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ETHNIC CHARACTERISTICS OF AZERBAIJANI FAMILIES IN SHAMAKHI

Abstract

This article explores the evolution of household and family life in Azerbaijan based on materials from the
Shamakhi region. It highlights the social development of the family and the transformation of its functions over
time. The characteristics of large patriarchal families that existed until the early 20th century are described, link-
ing their presence to subsistence farming, tax policies, and a closed lifestyle. In Shamakhi, such families were
known as “qada” or “lele.”

The article discusses changes in family life in the early 20th century, including the decline of early marriages
and forced bride abductions, as well as the increasing integration of women into society. In modern Shamakhi,
the predominant family model is the small nuclear family, with young couples tending to live separately from their
parents. The growing role of women in intra-family relations, including in managing household finances, is em-
phasized.

Changes in wedding traditions are described, such as the increased involvement of young people in choosing
their partners and the spread of banquet-style weddings. The article analyzes the rising age of marriage and the
causes of divorce. It also notes the significance of folk pedagogy and the role of state institutions in child upbring-
ing. Attitudes toward daughters have changed significantly, and modern trends are evident in naming traditions.

Funeral practices are shown to maintain Islamic customs and mourning rituals.

Keywords: Shamakhi, Azerbaijani families, marriage, traditions, funeral

According to scientific literature and ethnographic
materials, until the 20s of the XX century, there were
large families in Shamakhi, numbering 15-20 people,
consisting of three generations. In historical sources,
these types of families are known by various names,
such as tribal, collective, or domestic communities.
Ethnographic materials show that the long-term exist-
ence of large patriarchal families was influenced by
such factors as subsistence farming, the tax policy of
tsarist Russia, a closed lifestyle, poor development of
industrial relations and communal land use (Biinyadov,
2007, p.136). Large families and small families
separated from them were formed on the basis of
patronymic principles. In Shamakhi, such large
families were called “gada” or “lele” (Sliyev, 2010,
p.6). At the beginning of the 20th century, certain
changes took place in the family and household life of
the Shamakhi: cases of marrying young daughters,
forced abductions decreased, the elimination of veils
and illiteracy was consolidated by the inclusion of
women in public life (Quliyev, 1987, p.344). After
gaining independence in 1991, new laws regulating
family relations were developed (Azorbaycan
Respublikasimnin Ailo Macasllasi, 2008).

As a result of ethnographic research, 12 families
of four generations were registered in Shamakhi. The
most common type of family is families with 3-4
children; less common are families with two or one
child. The decrease in the number of children is mainly
due to the increased involvement of women in social

work and socio-economic factors (Quliyeva, 2005,
p.126).

The relationship between spouses, the head of the
family, and a parent and child has historically been
determined by property, private, and legal norms, and
conservative views in this area have persisted for a long
time. In the past, a man was considered the head of the
family, and all property was at his disposal (Quliyeva,
2005, p.244). Along with this, in matters such as the
marriage of a son, the marriage of a daughter, great
importance was attached to the opinions of women,
other family members, as well as close relatives.

Ethnographic data show that the heads of families
in Shamakhi were traditionally highly respected
(Bunyadova, 2012 p.34). Surveys have found that in
about 90% of families, the head of the family is a man,
in 7-8%-both spouses, and in 2-3%-women. Currently,
in many families, the budget is mainly controlled by the
woman, and family expenses are regulated by her
decisions. In most cases, the wife is consulted on
family-related issues, and her opinion is taken into
account. This indicates an increase in the authority of
women in the family and a change in the content of the
concept of “head of the family" (Sultanova, 2010, p.7).

Nowadays, the social activity of women in the
family and society is steadily increasing. They are
actively involved in the socio-economic sphere,
especially in economic and managerial activities.
About 32 percent of Shamakhi women work in
government and public service (Rshimova, 2009).
Women also play an important role in the education and
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upbringing of children and the formation of the younger
generation. Today, the majority of employees of
secondary schools, cultural and educational institutions
are women, which indicates that they occupy a leading
position in the development of society (Ciddi, 2020,
p.49).

Intra-family relations in Shamakhi are based on
sincerity, mutual understanding and kindness. Parents
treat their children equally, regardless of gender and
age. There is mutual respect between children who lead
an independent family life and their parents; sons
provide material and moral support to their parents,
visit them and take care of them. In the past, when a girl
got married, her relationship with her family and
parents either stopped completely or weakened. In
modern Shamakhi, this custom has already disappeared
— after marriage, girls, their spouses and children
regularly communicate with their parents. Qualitative
changes are also observed in the relationship between
the parents of the newlyweds. Thus, the conservative
kinship relations of previous eras weakened and
acquired a new content and form. Previously, the basis
of intra-family and kinship relations was property law.
According to Sharia customs and norms, family
members did not have equal rights in the division of
property; boys, especially the eldest son, received a
large share according to the principle of inheritance. In
modern economic conditions, the property rights of
family members are already regulated by the legislative
framework  (Azorbaycan  Respublikasinin  Ailo
Moacallasi, 2008).

One of the ancient family and household customs
of the Azerbaijani people is the wedding ceremony.
Wedding customs with deep historical roots are an
integral part of the national way of life. The Azerbaijani
wedding is very rich and notable for its content, variety
of folk customs and ancient rituals performed during
the wedding (Sirzadova, 2014; Salimov-Sagani, 2008,
p.78). Since the second half of the last century, certain
changes have taken place in wedding ceremonies, new
elements have been formed that correspond to the
modern way of life. However, modern Azerbaijani
weddings also consist mainly of such stages as
choosing a future bride, consent to marriage, buying
clothes for the bride, applying henna to the hands of the
bride (and other women who participated in the
ceremony), marriage, wedding and post-wedding
stages. These ceremonies vary according to local
characteristics and make Azerbaijani weddings more
colorful and interesting (Azarbaycan Respublikasinin
Madaniyyat Nazirliyi, 2021).

Previously, parents and close relatives chose a
bride for a guy, but nowadays a guy chooses a girl him-
self and informs his mother, sister or someone from
close relatives about it. This news is transmitted to the
father through the boy's mother. The decision is made
after consultation with parents, family members and
relatives. Then, the guy's parents prepare to go to the
girl's house. A day is set, and the participants, a group
of men and women consisting of close relatives of the
guy, go to the girl's house. Relatives inform the girl's
parents about their goals, they usually do not respond
immediately, they are asked to come for an answer in a

few days. Then a man comes from the guy's house to
get an answer. If consent is obtained, then after two or
three days a "yes" ceremony is held, in which male and
female relatives from both sides participate and a sweet
table is set. Then the “engagement" ceremony begins.
About 15-20 people take part on each side, the women
bring gifts for the bride in large trays. The number of
such trays sometimes reaches 30-35. Various decora-
tions for the bride are placed there, including a mirror,
an engagement ring, clothes, and sweets. The groom's
relatives show the wedding ring brought to the bride to
the guests, everyone congratulates and wishes happi-
ness to the young, and the ring is put on the girl's finger.
Then the food is served, sometimes the wedding date is
set on the same day. A “cloth cutting” ceremony is held
before the wedding. The groom's mother, his sisters and
relatives go to the girl's house and bring fabrics,
clothes, jewelry and sweets for the bride. A marriage is
concluded on the eve of the wedding. The marriage reg-
istration ceremony is attended by close relatives and
friends of the bride and groom. After Azerbaijan gained
independence, as part of the return to national and spir-
itual values, newlyweds also enter into a religious mar-
riage. This ceremony is performed in a mosque or at
home by an authorized religious person (akhund, mul-
lah) in the presence of witnesses (Pasayev, 2013, p.67).

Before the bride moves to her husband's house, her
hair, hands and legs are smeared with henna. This cer-
emony, called "hinayahdy", is conducted by the bride's
representatives (yenge and derne) in accordance with
tradition. In Shamakhi, as well as other cities of Azer-
baijan, celebration houses and restaurants are the most
suitable places for weddings. But in the villages, wed-
dings are still held in special tents.

The bride is taken to her husband's house, accom-
panied by close relatives. There, the groom's mother
splits a loaf of bread in two over the bride's head. In the
past, when the bride was brought to her husband's
house, the bride's dowry was also carried. However,
currently the dowry is sent to the groom's house a day
or more before the wedding. The dowry includes bed-
room and living room furniture, kitchen equipment,
washing machine, refrigerator, carpet, vacuum cleaner,
TV, etc.

Ethnographic research shows that positive inno-
vations have emerged in modern family and marriage
relations while preserving progressive traditions. They
manifest themselves in such areas as determining the
age of marriage, state assistance to new families, and
holding anniversary events for weddings. Currently,
young people are starting families mainly between the
ages of 20 and 25. Opinion polls show that social fac-
tors such as higher education, job search, and apartment
ownership are the reason for the increase in this age.
Also, the change in civilizational criteria affects the in-
crease in the age of marriage (Dovlot Statistika
Komitasi, 2024).

In the city of Shamakhi, the number of marriages
steadily increased during 1993-2002: in 1993, 295
marriages were concluded, and in 2002, 591 (Dovlat
Statistika Komitasi, 2024). During the period of
independence, the number of mixed marriages in
Shamakhi decreased due to the national mentality and
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the conservatism of family and household traditions.
The laws adopted are aimed at preventing the
disintegration of the Azerbaijani family and
strengthening its spiritual and educational functions.
Ethnographic observations show that, despite legal and
preventive measures, divorce cases are more common
in cities than in rural areas (Mommodova, 2014).
Among the reasons for divorce, the social status of
those who marry, economic problems and issues of
moral and psychological readiness play an important
role. Among the reasons for divorce, the social status of
those who marry, economic problems and issues of
moral and psychological readiness play an important
role (Quliyev, 2005, p.245).

Folk pedagogy, based on folk customs and rules,
has long played an important role in the education of
children in Azerbaijan (Mammodov, 2004). Among the
basic principles of this pedagogy was the formation of
such qualities as truthfulness, diligence, respect for
parents and the elderly, earning a living by their own
work. In the upbringing of boys, it was considered
important to instill traits of courage and fearlessness
from an early age. Raising children was not only the
responsibility of parents, but also of adults and elders .

In modern times, along with folk pedagogy, the
role of State Children's institutions has increased. The
Family Code of the Independent Republic of
Azerbaijan emphasizes that children have the right to
live in the family and enjoy the care of parents, and
parents must ensure the interests of their children
(Azorbaycan Respublikasinin Ails Macallosi, 2008). At
the beginning of the 20th century, children and
pregnant women could not receive medical care. Now,
in modern Azerbaijan, numerous doctors and medical
professionals with higher education play an active role
in the healthy and spiritual development of children. In
this regard, the attitude towards children and the
methods of their upbringing have also changed in
Shamakhi in a positive way (Mustafayeva, 2021, p. 96).

Currently, the state provides active support in the
field of children's education, especially the role of
preschool institutions, kindergartens and nurseries is
increasing. Since 2003, a total of 73 teachers have
worked in kindergartens operating in Shamakhi, 11 of
whom had higher education, and the rest had secondary
education. A total of 610 children were enrolled in
these institutions. However, there is still a great need
for new kindergartens in the city of Shamakhi and the
surrounding settlements. It is encouraging that
important work has been carried out in this area in
recent years. The Government, the Ministry of
Education and the Heydar Aliyev Foundation are
implementing special programs for the reconstruction
of preschool institutions and schools in the districts, as
well as the construction of new educational institutions.
In this regard, significant progress has also been
achieved in Shamakhi in recent years (Quliyeva, 2005,
p.189).

Among Azerbaijanis, participation in the funeral
of the deceased is considered a sacred duty not only of
his relatives, but also of neighbors, friends and
acquaintances. On this occasion, various funeral
customs and rituals arose, many of which have survived

to the present day. The spread of Islam in Azerbaijan,
as in all areas of our lives, has influenced funeral
customs. Currently, the deceased is buried according to
the rules of Islam and Sharia, in the presence of the
mullah and Akhund. In Islam, it is customary to bury
the dead as soon as possible. A Muslim is buried on the
day of his death before sunset at a nearby cemetery. If
a person died at night, they are buried the next day and
also before sunset. The rules and customs observed at
funerals are more conservative , unlike family and
household customs. Even in Soviet times, despite
atheist propaganda, there were no obstacles to the burial
of Muslims according to Islamic rules and the
participation of the clergy in the ceremony (Biinyadov,
2007, p.272).

In Shamakhi, as in other regions of Azerbaijan,
commemorations are held on the third, seventh, and
fortieth days, and on Fridays people gather at the
deceased's house, read prayers (Yasin), and go to the
grave to honor his memory. In addition, the memory of
the deceased is honored for up to forty days on
Thursdays, and the anniversary of the deceased is held
a year later. At funerals and commemorations, the table
is traditionally set, pilaf (or other national dish) halva
and sorbet are served. Relatives of the deceased do not
shave their face for forty days as a sign of mourning.
During this period, going to weddings, participating in
celebrations, and even listening to music on radio and
television is perceived as disrespectful to the soul of the
deceased. One of the noble traditions that have
developed in Azerbaijan in connection with funerals is
the complicity of providing not only moral but also
material support to the family of the deceased. This
tradition is widespread in Shamakhi. In addition to the
close relatives of the deceased, neighbors and work
colleagues provide financial assistance to the family,
and if necessary, they take on various expenses.

This study, conducted on the basis of Shamakhi
materials, clearly demonstrates the complex path of
development of Azerbaijani family life over the
centuries and its transformation into the modern era. It
confirms the constant susceptibility of the family to
changes in accordance with  socio-economic
formations, qualitative changes occurring in its
structure and functions. The dominant model of a large
patriarchal family at the beginning of the twentieth
century, although conditioned by subsistence farming
and a traditional way of life, gradually declined with the
development of capitalist relations. The restructuring of
the family legislation of Azerbaijan during the period
of independence, the growth of the socio-economic role
of women in society led to the transition of the
Shamakhi family to a nuclear form. In modern families,
the alignment of gender roles, management of family
budgets by women, and increased sincerity in marital
and parent-child relationships are considered positive
trends.

Although modern trends can be traced in basic
family and household customs, such as weddings,
parenting and funerals, adherence to national and
spiritual values remains. The increase in the age of
marriage and the association of divorce cases with
socio-economic reasons indicate the problems faced by
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the institution of the family. At the same time, the
growing role of State institutions in the education of
children, along with folk pedagogy, creates the basis for
the comprehensive development of children. Despite
the conservatism of funeral customs, the influence of
modern lifestyle is also felt in them. In general,
Shamakhi materials reflect the diversity of moral and
ethnographic norms of Azerbaijani family life, the
ability to adapt to changes and the acquisition of new
content by national traditions in our time. This study is
not only an important source for future ethnographic
and sociological research, but may also be useful for
determining the future prospects of the institution of the
family in Azerbaijani society.
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«SMART MECHANISM WITH SERVOMOTOR BASED ON RASPBERRY PI PICO»

Annomauusn

Paboma c obpazosamenvrvimu cxemamu ApOyuno nosgosem 00yYarouumMcs YC80UMb MHOICECIMBO BAIIC-
HbIX uoetl 8 hopme no3HABAMENbHOU USPbL U PA3EUMb HABLIKU, He0OX00uMbie 01 OaNbHeluell HCU3HU. 3aHamus.
no pobomomexuuke GOpMUpYIOm CHneyudibHbie MEXHUYeCKUe HABbIKU, PA3GUBAIOM AKKYDPAMHOCMb, YCUOUU-

60CNb, OP2AHU30B6AHHOCMb, BHUMAMENIbHOCNb.
Abstract

Working with Arduino educational circuits allows students to learn many important ideas in the form of an
educational game and develop skills necessary for later life. Robotics classes form special technical skills, develop

accuracy, perseverance, organization, and attentiveness.

Knioueswie crosa: Apoyuno, Pi Pico, Muxpopobomui, Po6omomexnuxa, Smart Servo Motor, Raspberry Pi

Pico

Key words: Arduino, Pi Pico, Microrobots, Robotics, Smart Servo Motor, Raspberry Pi Pico

B onHOM M3 CBOMX HayYHO-3KCIIEPUMEHTAIBHBIX
uccnenoBaruit C. Ileitnept, paspaboTaBmuii cucteMy
00yueHHs KOHLEMIINH IPOrpaMMHUpPOBaHHUs A7 00y4a-
IOIUXCS, CKa3all, YTO KKl OOYyJarOmUNACs TOHU-
MaeT, KaK CO3JJaeTCs OJIHA BEllb, H KaK TOJIBKO OH JO-
CTHTacT NOHUMAHWUS, Y HETO MOSBISICTCS BO3MOKHOCTh
JieNaTh TO, 9T0 OH xouetr[1].

CoBpemeHHBIE TH(POBBIE HHCTPYMEHTHI MOTYT
MPEeBPATUTh CO3AaHNEC MHTEIUICKTYAIFHOTO MHpa yda-
IIETOCS B PEANbHOCTh, MPEJOCTAaBHB €My OOJBIIYIO
BO3MOXKHOCTb IS IPOBEACHUS HCCIEI0BATENBCKUX
paboT. MUKPOPOOOTHI MPEACTABISAIOT COOO COBOKYTI-
HOCTh METOJOB HCCIIEJOBaHMS NPHHIUIOB MOCTPOe-
HUS CHCTEM U X YIIPaBICHHSA, TEOPETHIECKast pOOOTO-
TEXHHKa SIBJISIETCS OJHUM M3 CAMBIX MOJIOJBIX U TIep-
CHEKTHBHBIX HAIIPABJICHUH MCCIEOBAHMUI MTOCTIEIHETO
necsTunetus[2].

Po0oToTexHNKa-0IHO U3 CaMbIX MOJIOJBIX H Iep-
CIIEKTUBHBIX HaIpaBJICHUH NCCIIEJOBAaHNUH ITOCIIEIHETO
necstunetus. OQHONW M3 INIaBHBIX IPoOJeM B CTpaHe
ABJSIETCS HEXBaTKa WH)XWHUPHHTOBBIX —CIICIHAJIH-
ctoB[3]. [To3TOMy OYCHb Ba)KHO AKTHBHO IEMOHCTPH-
poBaTe 00ydeHHE B HWHKEHEPHOM, pPOOOTOTEXHHYE-
CKOM HaIlpaBJICHHUH, Pa3padbaThIBaTh POOOTOTEXHUKY C
MOMOIIIBI0 CHMMYJATOpOB. Ha mepBhIX sTamax mpo-
1ecca o0ydeHus: poOOTOTEXHUKE 00yUarONIHeCsl Camo-

CTOSITENILHO (JOPMHUPYIOT HABBIKA PYYHOTO KOHCTPYH-
pOBaHUSA HHCTPYMEHTOB, a 3aT€M HU3y4aroT poOOTOTEeX-
HHUKY C TOMOIIBIO CHMMYJIATOPOB M MPOBOIAT HCCIIe-
JI0BaTeIbCKyt0 paboTy[4].

Heab npoekra:

Lenp mpoekTa ympaBiseMOro MexaHW3Ma Smart
Servo Motor Ha 6a3e Raspberry Pi Pico-cozgats yHu-
BEPCANbHBIN U THOKHH MEXaHU3M C TUCTaHIIHOHHBIM
yIpaBJIeHUEM, KOTOPBI MOKHO HCITONB30BAaTh B pas-
JIUYHBIX 00JIACTSIX, TAKUX KaK JOMAITHSS aBTOMAaTH3a-
1us1, poOOTOTEXHHUKA ¥ MOJICIUPOBAHNE.

Onucanune nNpoekra:

B »TOM mpoekTe MBI CO3AaTNM HHTEIICKTYyalb-
HBIH MeXaHu3M, ympasisieMbslii Raspberry Pi Pico u
CepBOJBUTATENEM. DTOT MEXaHU3M MOXKET HCIIOJIB30-
BaThCs B PA3JIUUHBIX PUIOKEHHUAX, TAKHX KaK JOMAIII-
HSIsl aBTOMATH3alHMs, pOOOTOTEXHHUKA, yIIPABICHUE MO-
JICISIMU | T. 1.

Bam nonago0siTcs cieayronme npeamMersl

* Pi Pico

* CepBOMOTOD

* CBETOIHOIHEIE JIAMIIBI X 2

* CoeTMHUTEIHHBIE TIPOBOJIA

Cceblaka Ha NMPOEKT:
https://wokwi.com/projects/389806218639173633
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Koa nporpammbi:
#include <Servo.h>
Servo myservo;

int pos = 0;

void setup() {
myservo.attach(0);
pinMode(1, OUTPUT);
pinMode(3, OUTPUT);

}

void loop() {

for (pos = 0; pos <= 180; pos +=1) {
myservo.write(pos);

delay(15);

}

digitalWrite(1, HIGH);

delay(15);

digitalWrite(2, LOW);

for (pos = 180; pos >=0; pos -=1) {
myservo.write(pos);

delay(15);

}

digitalWrite(2, HIGH);

delay(15);

digitalWrite(1, LOW);

}

IIpenmymecTBa nmpoexra:

FM6KOCH1b.' MEXaHU3M MOXKHO JICTKO HACTPOUTH U
aIalnTUpOBATh JId PA3JIMIHBIX 3aJia4.

Jlocmynnocms: Raspberry Pi Pico u cepBonBura-
TCIIN ABJIIAKOTCA OTHOCHUTCIIBHO HGIIOpOI‘I/IMI/I U JICTKO-
IIOCTyHHBIMI/I KOMIIOHCHTaAMHU.

Onvim 00yuenus: ITOT MPOEKT JAeT MPEKPACHYIO
BO3MOYKHOCTb HAy4YMTBLCSI NPOTPaMMHUPOBATh MHKPO-
KOHTPOJUIEP, BBIMOJHATH PAa0OTy CEpBOABHTATENS M
pa3pa6aTbIBaTI) YAaJICHHOC YIIpaBJICHUEC.

Ilpakmuueckoe npumenenue: MEXaHU3M MOXKHO
UCTIONB30BATh B PEANBHBIX CIIEHAPHAX, YTO JETACT €ro
TIOJIE3HBIM JJISI TIPAKTUYECKUX IIPOCKTOB M IKCIEPH-
MEHTOB.

IToxgBoas wror, MBI AOCTUIJIM LENH, MOCTABICH-
HOM Iepesl HaMU B HallleM IIPOEKTE.

bbumn npencraBieHbl IpUMepbl 00ydeHHs poOo-
TOTEXHHKE C TOMOUIBIO CHMMYJISTOPOB.

- MPOBEJICH aHaJM3 TEOPETUUECKUX M IPaKTHYe-
CKHX OCHOB 00YU€HHsI pOOOTOTEXHHUKE C TOMOLIBIO CH-
MYJISITOPOB;

- BBISIBJICHA NPAKTHUECKAst 3HAYUMOCTh O0ydCHHUS
POOOTOTEXHUKE C TIOMOIIBIO CHMYJIATOPOB;

- PaccMOTpEeHBI MPUMEPBI 00YUCHHUS C MCIONB30-
BaHHEM MHKPOKOHTPOJUIEPOB B 00y4E€HHH POOOTOTEX-
HUKE.

[oareepxnenue

JlanHas pabora sIBJISIeTCSl Pe3yJIbTaTOM Hay4HOT'O
npoekta AP23489632 TeopeTHKO-IpaKTUYECKHE OC-
HOBBI KOMIUIEKCHOTO COBEPIICHCTBOBAHUS MOArO-
TOBKM MENaroroB WH(GOpMATHKH Ha OCHOBE CBSI3U
STEM-o0pa3oBanuss ¥ MalMHHOrO o0Oy4yeHusi. Ne-
189/T® 24-26 ot 09.09.2024. MuHmCTEepCTBA HAYKA U
BhIcHIero oopazosanust PecrryOmmkn Kazaxcras.

Hcnosnb3oBanHas quTepaTypa:

1. Tletimept C. IlepeBopoT B co3HaHuu: Jleru,
KOMITBIOTEPHI U TUIOJOTBOpHBIE naeu: Ilep. ¢ anrm. /
Ilox. pen. A.B. benseroii, B.B. Jleonaca. — M.: [lena-
roruka, 2009. — 224 c.

2. [Amexrponzst pecypc] URL: http://arduino.ru/

3. XKapmakun B.K. ITudpiisik 351eKTpOHHUKA 3Jie-
MeHTTepiH Arduino mmaTgopmacklHAa KYpacThIPY
*oHe Oarmapnamanay. — Anmatsl, 2018. — 189 6.

4. https://wokwi.com/
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AN ANALYSIS OF THE METHODS OF NEOLOGISM FORMATION IN TURKEY TURKISH

Abstract

Neologisms — a historical category, which expresses new meaning. Neologisms are formed from inner
resourses of the language, or via borrowing from other languages. While some neologisms are considered
appropriate, others fail to integrate into active vocabulary. The development of society has a great impact on
vocabulary and enriches it. In Turkish language during different historical periods new words had been borrowed
from French and, since the early XX century, from English. Undoubtedly, formation of neologisms from inner
resourses of the language is more preferable. This article investigates ways of formation of new words from inner
resourses of the language. Also the article explains the formation of neologisms, their grammatical and lexico-
semantic features. The creation of new words occurs by assigning new words to the vocabulary of the language
using sounds, morphemes, words and expressions at the expense of the language's own internal resources. Another
method is to include words and phrases from other languages in the language's vocabulary. Emergence of new
words occurs through derivative words, semantically modified words and loanwords. 1) Derivative words are new
words created with the language's own resources, based on grammatical rules and laws: se¢men, yoneticilik,
dikey, yapay, sulak, yargitay, gezegen, giincel, sindirim, yirtmag, tarayici etc. 2) Words that have undergone a
change in meaning or semantic change may be examples of semantic neologisms. “Atatiirkgiiliik, laiklik,
milliyet¢ilik, devrimcilik, tilkiiciiliik, milli gériis”. 3) Loanwords: anarsi, trafik, metrobiis, ray, demografi,
karantina etc.In Turkish, it was accepted that the role of complex words and so-called "kelime guruplart” in word
formation was not so active. However, over time, compound forms seem to have formed a large enough group of
neologisms in the Turkish language: Ucaksavar, bilirkisi, bilgisayar, bigerdover, ses uyumu, se¢im kurulu etc.
Enrichment of the vocabulary of the language is also carried out through words borrowed from other languages.
At the end of the 19th century and the beginning of the 20th century, the Turkish language mainly borrowed words
from the French language. Words and expressions such as "Asansdr, sor, randevii, pardon, mersi" became
widespread in the Turkish language at this stage. Over time, some of these have become common words, and some
have lost their relevance. In recent years, as in many world languages, it has been observed that majority of the
borrowed words in Turkish are from English. Neologisms such as "printer, distribiitor, internet, fleskart" are used
in both Turkish and Azerbaijani languages. Words such as hamburger, cheeseburger, hotdog, laser, lens, site,
printer, clip, online, data, MasterCard, bitcoin, coronavirus which belong to different fields, are some of the ne-
ologisms that have recently entered the Turkish and Azerbaijani languages, with some sound changes. The inclu-
sion of neologisms in the Turkic languages in the same way is quite commendable. In addition, | think that the
adoption and operation in all Turkic languages of successful neologisms emerged out via the internal resources
of the language will be very useful for the formation of our common Turkic language.

Keywords: lexicology, neologism loanwords, derived words, lexico-semantical meaning, grammatical form.

INTRODUCTION

The vocabulary of a language is dynamic; it is a
continuous process that constantly undergoes innova-
tions. The word, however, is a historical category.
Some words disappear from a language's lexicon, while
others, on the contrary, are introduced into it. Changes
in living conditions necessitate the creation of new
words. Scientific discoveries and the concepts that
emerge as a result of these findings contribute to the
enrichment of a language’s vocabulary. Each era gen-
erates words that acquire greater relevance and cur-
rency. In Turkish, new words are referred to as "neolo-
gisms." In Greek, “neo” means “new” and “logos”
means “word.” Depending on their function in naming
new concepts, neologisms can also be termed “new el-
ements” (Akalin S.H., 2016, p. 24). The coining and in-
corporation of new words related to scientific and tech-
nological developments into the lexicon is an inevitable
process. Every word possesses both an external and an

internal form. By the external form of a word, we mean
its phonetic structure; by its internal form, we refer to
the meaning it evokes in our consciousness and the per-
ception it creates. In connection with the social, histor-
ical, cultural, and economic development of society, the
vocabulary of Turkish has been enriched not only
through borrowings from other languages but also
through the productive capacity of the language’s own
resources.

One of the fundamental reasons for the addition of new
words to a language’s lexicon is closely linked to
changes occurring in people’s lives. In this process, two
main sources are utilized: the first source is the lan-
guage itself, and the second is foreign languages. This
is entirely natural. To meet their needs, people first
draw upon their own resources. When internal re-
sources prove insufficient, they turn to external
sources. The same applies to language. Sounds, mor-
phemes, words, and expressions serve as material for
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expressing new concepts.
The formation of new words is achieved through the
use of derived words, words that have undergone se-
mantic change, and loanwords.

2. METHODS OF FORMING NEOLOGISMS

In general, the creation of new words is carried out
using two main methods. The first involves utilizing the
language’s own resources. The second involves bor-
rowing words from foreign languages to designate new
concepts and enrich the vocabulary.

Drawing on the language’s own resources, new
words are formed by making use of sounds, mor-
phemes, words, and expressions. This idea is supported
by many studies. In the formation of neologisms in
Turkish, the following methods can be emphasized as
fundamental:

1. Derived words;

2. Words that have undergone semantic change;

3. Loanwords.

2.1. Derived Words

Derived words are those created through the inter-
nal resources of the language, based on grammatical
rules. Derived words can be formed from a root with
the help of one or more derivational affixes, for exam-
ple:

basim (printing), bakim (care), se¢men (voter),
yoneticilik (management), dikey (vertical), diizey
(level), yapay (artificial), sulak (wetland), kitapiik
(bookshelf), ¢ekmece (drawer), damistay (Council of
State), yargitay (Court of Cassation), gezegen (planet),
giincel (current), sindirim (digestion), solungag¢ (gill),
solunum (respiration), yirtmag (slit), tarayici (scanner),
etc.

2.2. Semantic Neologisms

Words that have undergone semantic change are
known as semantic neologisms. In Turkish, words such
as Atatiirkgiiliik (Kemalism), laiklik (secularism), milli-
yet¢ilik (nationalism), devrimcilik (revolutionism),
tlkiiciiliik (idealism), and milli goriis (national vision)
serve as examples of semantic neologisms. These are
words and phrases that, over time, have undergone var-
ious transformations, acquiring new meanings. The
second group of new words consists of words that have
experienced semantic shifts. Some words lose their
original meanings and, by acquiring new meanings, be-
come new words. For instance, the word goriis
(view/opinion) is originally derived from the verb
gormek (to see). In Turkish, it has evolved into a word
meaning “perspective, way of thinking, viewpoint.”
The verb goriismek (to meet) has also shifted to express
the act of exchanging or analyzing ideas related to any
given topic. Similarly, the word es (spouse) was once
used to mean “equality” or “analogy,” but over time it
came to signify “life partner.”

Such semantic changes in the vocabulary of a lan-
guage are processes that can occur in any historical pe-
riod. In the course of this process, a word may com-
pletely lose its previous meaning, acquire a new one,
and thus enter the group of neologisms. Its former
meaning, in turn, becomes part of the group of archaic
words. E. Demircizade emphasized that the word
yoldas (comrade) gained a new meaning as a form of
address for people sharing the same ideals, thereby

forming a new word through semantic change (O.
Domirgizada, 1963, p. 110). We can also observe how
some words, having once turned into semantic neolo-
gisms, later became archaic as a result of socio-political
transformations. In the vocabulary of a language, the
meaning expressed by a word may place it in the neol-
ogism category at one stage, and in the archaism cate-
gory at another. A similar case can be noted with the
Azerbaijani Turkish word ismaric (message). Once
used to denote information conveyed or instructions
given by someone, this word had fallen into the cate-
gory of archaisms by the end of the last century. Later,
however, it regained currency as a synonym for the
word mesaj (message) and is now successfully used
once again. In Turkey Turkish, we occasionally find the
phrase kisa bilgi (short information) used as an equiva-
lent for mesaj, though this neologism has not yet fully
established itself. Instead, the word ileti (communica-
tion) is more frequently employed as its counterpart.
Nevertheless, the word mesaj is used with equal fre-
quency in both Azerbaijani and Turkey Turkish.

2.3. Borrowed Words

These words are also referred to in Turkish as
alnt, odiing sozciik, or alinti sézciik (loanwords, bor-
rowed words). Z. Korkmaz defines foreign words as
those that have entered Turkish either without undergo-
ing any phonetic or morphological changes or with
changes that do not fully align with the phonetic struc-
ture of the language (Zeynep Korkmaz, 2014, p. 223).
Borrowed words can be divided into two groups: those
of Eastern origin and those of Western origin. Words of
Eastern origin are primarily borrowed from Arabic and
Persian, while those of Western origin come from
French, German, lItalian, and English. Among these
borrowings, words from French in the nineteenth and
early twentieth centuries, and from English since the
twentieth century, have predominated.

Many French words, especially in various fields of
science, entered Turkish as “new words” in their time,
such as apandis (appendix), antitel (antibody), alitera-
syon (alliteration), antipati (antipathy), sempati (sym-
pathy), alveol (alveolus), antoloji (anthology), and
ajans (agency). Sometimes, words from specific scien-
tific disciplines gain broader relevance and currency. In
recent times, words like pandemi (pandemic), alveol,
and antitel have seen widespread global use.

Other examples of borrowed words include: an-
arsi (anarchy), trafik (traffic), metrobiis, ray (rail), de-
mografi  (demography), karantina (quarantine),
adaptor (adapter), fastfood, and reyting (rating).

3. Compound-Structured Neologisms

In many studies, it was previously argued that
compound words and word groups played only a minor
role in the structure of Turkish vocabulary. However,
over time, it has become clear that compound forms
have occupied a significantly large place among neolo-
gisms in Turkish. Words and noun phrases such as
ugaksavar  (anti-aircraft), tanksavar (anti-tank),
bilirkigi (expert witness), bilgisayar (computer),
bigerdéover (combine harvester), ses uyumu (vowel har-
mony), ehliyet sinavi (driving license exam), se¢im ku-
rulu (electoral board), and harf devrimi (alphabet re-
form) can be cited as examples of such compound
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structures. Kamile Imer, in her study titled New Ele-
ments in the Turkish Vocabulary, emphasized that these
compound forms have become predominant (Kamile
Imer, 1991, p. 20).

Various structural patterns are observed within
these word groups. For example:

e The “adjective + noun” pattern: hayali ihracat
(fictitious export), i¢ baris (internal peace), toplu konut
(mass housing), orta direk (middle class), parali asker-
lik (paid military service), kesin doniis (definitive re-
turn), toplu ulagim (mass transit), toplu tagim (public
transportation), yazarkasa (cash register);

e The “noun + noun” pattern: kamu ortaklig
(public partnership), konut sertifikast (housing certifi-
cate), vergi iadesi (tax refund), se¢im bélgesi (electoral
district), yakacak yardim: (fuel assistance), maas karti
(salary card);

e The “noun + verb” pattern: konut iiretmek (to
produce housing), kaynak saglamak (to provide re-
sources), halka agiimak (to go public), disa agiimak (to
open outward), ¢ag: yakalamak (to keep up with the
times).

In examples such as e-kitap (e-book) and e-posta
(e-mail), a new “vowel letter + noun” structure has
emerged.

4. NEOLOGISMS FORMED THROUGH
ABBREVIATIONS

In Turkish, new words are also created through the
use of abbreviations. Abbreviations are formed by tak-
ing the initial letters of words, and these abbreviations
can also receive various suffixes. The following exam-
ples illustrate such fixed abbreviations that have be-
come lexicalized while taking suffixes:

o YOK’na — Yiiksek Ogretim Kurulu'na (to the
Higher Education Council)

e 0SS’da — Ogrenci Se¢me Sinavi’nda (in the
Student Selection Examination)

e TDK’nun — Tiirk Dil Kurumu’nun (of the
Turkish Language Association)

o GAP — Giineydogu Anadolu Projesi (South-
eastern Anatolia Project)

e IMKP — Istanbul Menkul Kiymetler Borsasi
(Istanbul Stock Exchange)

e IDSO - Istanbul Devlet Senfoni Orkestrasi
(Istanbul State Symphony Orchestra)

o TUSIAD - Tiirk Sanayici ve Isadamlar:
Dernegi (Turkish Industry and Business Association)

o KDV — Katma Deger Vergisi (Value Added
Tax)

These abbreviations constitute one branch of neol-
ogisms in Turkish.
In recent years, abbreviations have also served as the
basis for new neologisms in Turkic languages, such as
AVM (Ahgsveris Merkezi — shopping mall) in Turkey
Turkish and DIM (Déviat Imtahan Markazi — State Ex-
amination Center) in Azerbaijani Turkish.

5. NEOLOGISMS IN TURKEY TURKISH AND
AZERBAIJANI TURKISH

Neologisms such as printer, distribiitor, internet,
kopya, and fleskart are used in both Turkey Turkish and
Azerbaijani Turkish. Food names like hamburger,
cheeseburger, and hotdog; economic terms such as
online, Mastercard, interbank; as well as words related

to various fields like lazer (laser), lens, site, printer, klip
(clip), data, etc., are among the recent neologisms that
have entered both varieties of Turkish. The successful
establishment of some words as neologisms is particu-
larly significant for their permanence in the language.

For instance, the English-derived word skaner
(scanner) in Azerbaijani Turkish has been successfully
replaced by the neologism tarayici in Turkey Turkish.
In Azerbaijani Turkish, the word plaj (beach), origi-
nally borrowed from a foreign language, has since the
twentieth century been replaced by the native term
¢cimarlik. The Azerbaijani poet Rasul Rza is credited
with introducing the word ¢imarlik, which has become
a successful and natural-sounding neologism in the lan-
guage.

In recent times, the rapid development of the
world, the shortening of distances through social net-
works, and the instant spread of innovations have inev-
itably influenced languages. Sometimes, the pace of
word creation in a language cannot keep up with the
emergence of new concepts. As a result, new words and
phrases are sometimes coined through a method of lit-
eral translation, known as calques. Examples of such
neologisms include:

o Avrupa Toplulugu (European Community)

e sermaye piyasast (capital market)

o katma deger vergisi (value-added tax)

o ckonomik kalkinma (economic development)

o gelir dagilimi (income distribution)

o serbest dis ticaret politikas: (free foreign trade
policy)

e ekonomik birlik (economic union)

o Uluslararasi Para Fonu (International Mone-
tary Fund)

o cokuluslu gsirketler (multinational corpora-
tions)

o serbest bolgeler (free zones)

e fiyat kontrolii (price control)

These compound phrases, formed through calque
translation, constitute another category of neologisms.
Notably, in 1996, the Turkish phrase canli bomba (Sui-
cide bomber) was used for the first time to describe a
person who detonated explosives carried on their body
for assassination purposes (Akalin, 2016, p. 27).

Neologisms can also be regarded as a relative con-
cept. Over time, as neologisms become more frequently
used and widely understood, they lose their status as
new words and take their place among the standard vo-
cabulary of the language. For example:

“Meanwhile, new modern settlements governed
by bureaucracy were being constructed by middle-class
workers who required judges, lawyers, and the estab-
lishment of rights and justice. They, too, had become
dependent on papers, certificates, contracts, wills, in-
ventories, law books, and official records. Added to this
were scientific navigational instruments and weather
forecasts. The middle class was virtually lost in a sea of
documents: population records, invoices, shipping doc-
uments, yearbooks, price lists, freight estimates, and in-
surance records. The world was buried under paper.”
(Judith Flanders, translated by Emre Bekman, 2023, p.
24
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CONCLUSION

Every year, new words emerge in the languages of
the world, and this process naturally takes place in
Turkish as well. Several stages can be observed in the
formation of new words:

1. Some new words fail to achieve widespread
usage and disappear.

2. Some new words enter common usage and,
over time, cease to be considered neologisms.

3. Some new words fail to become widespread
yet continue to exist as neologisms.

Neologisms are formed through the following
methods:

a) They are created through the internal productiv-
ity of the language.

b) They emerge as semantic neologisms through
shifts in meaning.

c) They are formed by incorporating borrowed
words from foreign languages.

d) They are created through compound words and
word groups. Among compound neologisms, we ob-
serve patterns such as “noun + noun,” “adjective +
noun,” “noun + verb,” and, in examples like e-book, a
new pattern of “vowel letter + noun” has developed.

In Turkish, at various stages, borrowings from
French and, since the twentieth century, borrowings
from English have formed new words. In recent years,
as in many world languages, borrowings from English
have been particularly dominant in Turkish.

Neologisms such as printer, distribiitor, internet,
and flaskart are used in both Turkey Turkish and Azer-
baijani Turkish. Words like lazer, lens, site, printer,
klip, online, barter, ofis, data, mastercard,
koronaviriis, bitcoin, hamburger, cheeseburger, and
hotdog—many of which have undergone phonetic ad-
aptation—are among the neologisms recently adopted
into both varieties of Turkish. The successful integra-
tion of such neologisms into both languages is a com-
mendable development. | believe that the widespread
acceptance and use of successful neologisms derived
from the internal resources of the language across all
varieties of Turkish would significantly contribute to
the development of a shared “Common Turkish.”

Undoubtedly, the formation of neologisms
through the native lexical and morphological resources
of the language is preferable. Although some neolo-
gisms successfully establish themselves as new words,
in some cases, neologisms may sound artificial and fail
to enter the active vocabulary of the language. Words
such as se¢men (elector), yoneticilik (management),
ticgen (triangle), dortgen (quadrilateral), dikey (verti-

cal), yapay (artificial), sulak (wetland), yargitay (su-
preme court), gezegen (planet), egilim (tendency), giin-
cel (current), sindirim (digestion), ywrtmag (slit),
tarayici (scanner) in Turkey Turkish, and aylac (brake),
nafaslik  (vent), soyuducu (refrigerator), dabankes
(shoemaker), ¢imarlik (beach), yelqovar (windbreaker)
in Azerbaijani Turkish are successful neologisms pro-
duced through the language's own productivity. These
words have entered the active vocabularies of these lan-
guages through widespread and natural use.

In the twenty-first century, the lexicon of Turkish
is being enriched and developed through derived
words, noun compounds, calques, borrowings, and
words that undergo semantic change. This study has ex-
amined the methods of deriving new words using the
internal resources of the language and has explained the
formation of neologisms along with their lexical-se-
mantic and structural features.
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THE IMPORTANCE OF DIGITAL TECHNOLOGIES IN DEVELOPING STUDENTS’
INTERCULTURAL COMMUNICATION COMPETENCE

Annotation.
This article analyzes the significance of digital tools in the process of learning Korean language and culture.
The impact of digitalization on education is examined, highlighting students' growing interest in Korean culture

and language acquisition through the phenomenon of *“ 2/7 (Hallyu) — the Korean Wave.” The concept of media
literacy is explained, along with its role in developing analytical and critical thinking skills. Additionally, the
results of a practical study conducted among students learning Korean are presented, demonstrating the effective-
ness of digitalization in the educational process.

Annotatsiya. Ushbu maqolada raqamli vositalarining koreys madaniyati va tilini o ‘rganish jarayonidagi
ahamiyati tahlil gilinadi. Ragamlashtirishning ta’limga ta’siri o ‘rganilib, o ‘quvchilarning “ 2/ (hallyu) - Ko-
reya to‘lgini” orqali koreys madaniyatiga qiziqishi va tilni o ‘zlashtirish jarayoni yoritiladi. Media savodxon-
ligining mazmuni, uning tahliliy va tanqidiy fikrlashdagi roli izohlanadi. Shuningdek, koreys tilini o ‘rganayotgan
talabalar bilan o ‘tkazilgan amaliy tadgiqot natijalari keltirilib, ragamlashtirishning ta’limiy jarayondagi sama-
radorligi namoyish etiladi.

Annomayusn. B dannoil cmamve ananuzupyemcs 3naverue yudposvix cpeoCcms 8 Rpoyecce uzyyeHus Kopeli-
CKOUl KyIbmypbl U A3vika. M3yuaemcs eauanue yugposusayuu Ha 06pazosanue, 0ceeujaemcs unmepec yuauuxcsi

K KopelicKoil KyIbmype u npoyecc oenadenus azvikom yepes genomen « 217 (xanmo) — Kopeiickas éonnay. Pac-

Kpbleaemcs cooepircaniie MeouazpamomtHocmu, eé poib 8 pa3eumuu AHAITUMU4YecKo20 U KpUmu4ecko2o moiuiie-
Hust. Takoice npedcmasinenvl pe3yivmamsl NPAKMUYECKO20 UCCIe008aHUS, NPOBEOEHHO20 CO CIMYOEHMAMU, U3VYd-
IOWUMU KOPEUICKUTL A3bIK, U NPOOEMOHCMPUPOBAHA IPpexmusnocms yugpposusayuu 6 obpazoeamenbHom npo-

yecce.

Keywords: media, Korean language, Korean culture, Hallyu, media literacy, digital education, critical think-
ing, educational process, project-based work, cultural education.
Kalit so‘zlar: media, koreys tili, koreys madaniyati, hallyu, media savodxonligi, ragamli ta’lim, tanqidiy

fikrlash, o ‘quv jarayoni, loyihaviy ish, madaniyat ta 'limi.

Knrouesvte cnosa: meoua, kopelickuil s3vlK, Kopelickas Kyabmypa, xaumo (hallyu), meouazpamomuocme,
yugposoe 0bpazosarue, Kpumuieckoe MvluiieHue, y4ebHblil npoyecc, NPoeKmHuas paboma, KyibmypHoe oopazo-

8aHuUe.

INTRODUCTION

With the emergence of new media, society and
culture are dynamically evolving. The development of
media has had a significant impact on the education
system, creating a need to update the form, methods,
and content of education. New technologies, especially
digital platforms, are becoming important not only as
instructional tools but also as means of promoting in-
tercultural communication by encouraging students to
engage in independent exploration. This is particularly
evident in the process of learning the Korean language

and culture. The phenomenon of & (Hallyu) — the

Korean Wave — is having a considerable impact on the
younger generation’s attitude toward the Korean lan-
guage and culture. For today’s learners, this trend
serves not only as a language acquisition tool but also
as a means of shaping cultural thinking.

Researchers are studying the interconnection be-
tween media and education and analyzing the role of
media tools in the learning process.

In Korean language education, students’ engage-

ment with media has so far primarily focused on $H&F
(Hallyu) — the Korean Wave. Korean dramas, films, K-

pop music, and entertainment programs are widely con-
sumed through various media tools, and information
about them is shared on social media platforms. This
helps expand users’ knowledge about Korean culture
and motivates them to learn the Korean language within
that context.
LITERATURE REVIEW AND
METHODOLOGY

Developing intercultural communication compe-
tence, especially in the context of foreign language
learning, has become one of the key directions in mod-
ern education. The rapid development of digital tech-
nologies is transforming the process by which students
acquire language and culture. Numerous studies on this
topic are being conducted by both foreign and local re-
searchers.

As Kramsch (1998) pointed out, learning a lan-
guage means not only mastering its grammar but also
understanding and approaching another culture with
empathy. This perspective leads language learners to-
ward developing cultural thinking. The Intercultural
Sensitivity Model proposed by Bennett (1993) serves
as a vital resource in gradually shaping students’ cul-
tural awareness and helps them engage in empathetic
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and effective communication with representatives of
other cultures.

Digital technologies are becoming a central tool in
this process. Research by Jin & Yoon (2016) shows that

=

the globally popular & (Hallyu) — the Korean Wave

— has increased young people’s interest in Korean cul-
ture and directly influenced their motivation to learn the
language. Platforms like YouTube, TikTok, and Insta-
gram allow students not only to explore Korean culture
but also to reinterpret and express it in new contexts,
contributing to the formation of a remix culture.

Gilster (1997) defines media literacy as the ability
to locate, analyze, evaluate, and transmit digital infor-
mation. Bloom & Johnson (2010) highlight that in the
new media environment, teachers are viewed not just as
knowledge providers but also as mentors who foster
media literacy and critical thinking. The digital divide
theory proposed by Warschauer (2004) illustrates how
unequal access to digital tools can leave some students
behind in terms of knowledge and cultural resources.
Therefore, equitable access to digital educational re-
sources remains a critical issue.

The concept of media literacy is an integral part of
this process. Buckingham (2004) defines media literacy
as a combination of skills to use, interpret, reproduce,
and critically evaluate media content. According to
him, media literacy involves not only receiving infor-
mation but also interpreting it independently and with
social responsibility. Freire (1971) views “literacy” as
not merely the ability to read and write but as a means
of understanding and actively participating in the
world.

Among local researchers, M. Qosimova (2022)
emphasized the significance of digital technologies in
foreign language learning, particularly their role in en-
gaging students in intercultural communication. N.
Khojanazarova (2024) defines literacy as the ability to
apply acquired knowledge, solve problems, and adapt
to social changes—capturing the multifaceted nature of
media literacy.

Uzbek scholars such as A. G‘ulomov, M. Qodirov,
S. Matchonov, Kh. G‘ulomova, Sh. Yo‘ldosheva, T.
Yusupova, and others have produced foundational the-
oretical and methodological works on native language
teaching and educational technologies. These works re-
main relevant in the digital age and can be effectively
integrated with modern media and technological tools.

In conclusion, the analysis of both foreign and lo-
cal literature shows that developing intercultural com-
munication competence through digital technologies is
one of the top priorities in education today. Skills such
as media literacy, critical thinking, and global cultural
awareness are being shaped within digital learning en-
vironments.

THE ROLE OF PROJECT-BASED
LEARNING

In recent years, the concept of "digitalization" has
replaced “media” as a broader term. Digitalization im-
plies not just media usage but systematization, involv-
ing the integration of digital materials into the Korean
language teaching process. To analyze how digitaliza-
tion influences Korean language and culture learning, a

six-month experimental study was conducted with stu-
dents majoring in Korean studies.

Students selected topics from the textbook “Cul-
ture”, formed pairs, and prepared presentations in Ko-
rean. Although the textbook was visually rich, some
topics required advanced language skills beyond the Al
level. The presentations were prepared in both Korean
and Uzbek.

According to survey results, students stated that

videos they had watched due to their interest in oH&

(Hallyu) helped them better understand the topics. They
emphasized learning the following through traditional
games, national holidays, and popular shows like
LA A Y (Squid Game):

v Examples:

v'Learning about Korean national holidays by
watching K-dramas, Quiz on Korea, and entertainment
shows;

v'Gaining knowledge about Korean cuisine

through & 2F (mukbang) shows;
v'Understanding  Korean traditional games
through S X|X|7| (Ttakji Chigi) featured in Squid

Game;
v'Learning about the Korean national flower

(%33t - hibiscus) through the phrase F3 2t 20|

I A} & LICt (“The hibiscus flower has bloomed”) and

understanding its symbolism in national emblems;

v’ Acquiring vocabulary related to sweets through

the Sweet Game segment.
RESULTS

The study revealed the following outcomes:

v'Students showed high interest in Korean dra-
mas, K-pop, and cultural YouTube videos.

v'85% of students reported that learning Korean
through digital technologies was more engaging and ef-
fective.

v 70% of students noted that exposure to cultural
content improved their analytical and critical thinking
skills.

v'Students attempted to reinterpret the knowledge
gained from media and create new content (e.g., mak-
ing vlogs, translating songs).

v'Tasks assigned by teachers to enhance media lit-
eracy significantly improved students’ cultural thinking
and communication skills.

DISCUSSION

Developing intercultural communication through
digital technologies strengthens not only students’ lin-
guistic competence but also their critical thinking and
communication abilities. As students’ proficiency in
using technological tools increases, their cultural un-
derstanding deepens.

Information obtained through media shapes stu-
dents’ cultural perspectives and prepares them for
global engagement.

However, several limitations exist: technical is-
sues, the abundance of inaccurate or stereotypical con-
tent, and students sometimes becoming passive con-
sumers. Hence, the teacher’s role is not just to impart
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knowledge but also to guide and cultivate critical think-
ing.
CONCLUSION

The significance of digitalization in learning the
Korean language is clearly reflected in students' class-
room engagement. In their free time, students deepen
their understanding of the Korean language and culture
by watching K-dramas, listening to idol music, and
communicating with native speakers via chatbots. Dig-
italization also facilitates the processes of analyzing, re-
producing, and transmitting information.

The 21st century is the era of digitalization, and it
is crucial to correctly analyze and interpret digital con-
tent. In this process, the teacher's role is invaluable, es-
pecially in fostering students' independent thinking and
communication skills through the development of me-
dia literacy.
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ENGLISH LEXICOLOGY IN CONTEXT: EXPLORING THE STRUCTURE, MEANING, AND
FUNCTION OF WORDS IN LANGUAGE AND COMMUNICATION

Abstract:

This article offers a comprehensive introduction to the field of English lexicology, exploring its foundational
concepts within the broader context of linguistics, the scientific study of language. It outlines the structural
complexity of human language, emphasizing its unique creative nature that distinguishes it from animal
communication. Key components such as phonology, morphology, syntax, semantics, and the lexicon are discussed
as essential elements of linguistic structure. The article highlights English as a global language shaped by
historical and geopolitical factors, emphasizing the need for a deep understanding of its structure, especially for
language educators and learners. A top-down approach is recommended for studying English, focusing not only
on individual words and sentences but also on their roles within larger texts. Furthermore, the article delves into
the objectives and applications of linguistics, including language acquisition, computational linguistics, and
speech analysis. Overall, it underscores the interdisciplinary nature of linguistic study and the relevance of

English lexicology in understanding communication, cognition, and cultural transmission.

Keywords: Linguistics, phonology, morphology, syntax, semantics, lexicology, word formation, language

acquisition.

Introduction

The relevance of the theme and the degree of
development. Lexicology is a part of linguistics that
studies the vocabulary of a language and the properties
of words as the basic units of a language. It examines
words, their nature and meaning, their constituent parts,
their relationships to one another, word-groups, and the
entire lexicon.

The term “lexicology” emerged in the 1820s,
although the study of lexicology existed before the
word itself was coined. The term comes from two
Greek words: lexis, meaning “word” or “phrase” (with
lexicos meaning “related to the word”), and logos,
meaning “study” or “science”. Therefore, lexicology
literally translates to “the science of the word”. This
branch of linguistics focuses on the vocabulary of a
language and the unique characteristics of words and
word groups. However, the term only provides a
general understanding of this field, as other branches of
linguistics also examine words, but from different
perspectives. Lexicology examines vocabulary in the
context of the historical development of a language. A
language’s vocabulary encompasses both lexical units
and phraseological expressions.

General lexicology looks at vocabulary in a broad
sense, without focusing on the specifics of any one
language, studying universal linguistic features found
across all languages. On the other hand, special
lexicology investigates the distinctive characteristics of
the vocabulary of a particular language, with historical
and descriptive lexicology being key subfields of this
branch.

Object and subject of the research. The object
of this research is the vocabulary of the English
language, including individual words, word groups,
and phraseological units, and how they function and
evolve over time. The study will explore the historical
and contemporary aspects of the English lexicon,
focusing on both its general and specific linguistic

phenomena. The subject of the research is lexicology,
particularly its role in examining the lexical structure,
word formation, and semantic development of words.
This includes an analysis of general lexicology, which
studies vocabulary across all languages, and special
lexicology, which focuses on the vocabulary specific to
a particular language, such as English. The research
will further investigate the interrelationship between
historical lexicology, which examines the evolution of
words, and descriptive lexicology, which studies the
vocabulary of English at a particular point in time.

Research method. The research method for this
study on English lexicology will involve both
qualitative and descriptive analysis. A corpus-based
approach will be employed to analyze lexical items,
word groups, and phraseological units, drawing data
from a wide range of authentic English texts, including
literature, newspapers, academic articles, and online
content. This will allow for a comprehensive
examination of the current usage and semantic shifts in
vocabulary. Additionally, comparative analysis will be
used to explore the differences and similarities between
historical and contemporary vocabulary usage in
English.

To explore the semantic development and
etymology of selected words, historical lexicological
methods will be employed, utilizing dictionaries and
linguistic databases to trace the evolution of specific
lexical units. Furthermore, descriptive lexicology will
focus on the vocabulary of contemporary English,
aiming to capture its current structure and usage
patterns. The study will also incorporate sociolinguistic
analysis to understand how different social contexts
(such as age, gender, and region) influence the
evolution of word meanings and usage.

Scientific novelty of the research. The scientific
novelty of the research lies in its comprehensive and
modern approach to the study of English lexicology,
with a focus on current vocabulary usage, structure, and



https://doi.org/10.5281/zenodo.16325859

«COLLOQUIUM=JOURNAL» #5646 (249), 2025 J PHILOLOGICAL SCIENCES 17

function. By emphasizing a top-down analytical
framework, the study highlights the importance of
context, discourse, and textual organization in
understanding lexical meaning—moving beyond
traditional word-level analysis. The integration of
corpus-based methods and analysis of phraseological
units brings fresh insight into how words operate in
real-world communication. Additionally, the research
sheds light on the interaction between lexical units and
language use in various social and functional contexts,
offering a more dynamic view of vocabulary. This
approach contributes to the development of applied
lexicology, with potential benefits for fields such as
language education, lexicography, and semantic
analysis.

Lexicology examines words from a variety of
angles. Each component of the lexical units that make
up the vocabulary can be analyzed using different
techniques and guiding concepts. Lexicology, which
studies the separate aspects of lexical units, has the
following main branches:

1. Lexicography;

2. Semasiology and semantic classifications of
words;

3. The study of word-structure and word-
formation;

4. Etymology;

5. The study of word-equivalents, or idioms and
phraseological units;

6. Methodology of linguistic research.

Word-structure and word-formation in English are
studied by word-building, a branch of lexicology that
studies both the formation of new words and the
structure of existing ones. Word building studies how
new words are formed, how they are related to existing
ones, and what material they are made of (including
typical word-production patterns and components, as
well as productivity). Linguists disagree on whether
word-building should be classified as lexicology or
grammar (as morphology), because in many cases, the
syntactic properties of the words, not their structure,
determine how they function in the language. Because
Chinese is an analytical language, distinguishing a
word from a morpheme is extremely difficult. Even in
English, which has analytic tendencies, a word may
begin acting as a distinct part of speech without obvious
morphological changes just by altering its syntactical
distribution.

Lexicology, which investigates the linguistic
levels above and below the word, is closely related to
other linguistics fields. This is understandable given
that the word, which is the main subject of lexicology,
is also studied from “above” or “from below” by
linguistic sciences such as phonetics, grammar, and
stylistics, to name a few. Language history, phonetics,
stylistics, grammar, and more recent subfields of
linguistics like sociolinguistics, paralinguistics, and
pragmalinguistics are all closely related to lexicology.

Phonetics, which is concerned with the study of
the word's sound-form, is connected to lexicology. If
we keep in mind that words are made up of phonemes,
which serve to distinguish one meaningful word from
another despite having no semantic meaning, the

connections between phonetics and lexicology become
clear. By using the so-called “substitution test”, this is
simply demonstrated. Therefore, despite only differing
in one main phoneme, the words hope, hop, hoop, heap,
and hip are all distinct and meaningful words. Although
phonemes do not themselves have meaning, they are
used to separate meanings from one another. Their
purpose is to develop morphemes, and it is at the
morpheme level that the unity of form and meaning is
first introduced into language. Order of phonemes,
intonation and stress may also serve to convey
meaning, as pit is different from tip by order of
phonemes alone, and 'present/pre'sent,
'blackbird/'black'bird are contrasted in meaning —
whether grammatical or lexical — by the stress pattern
alone. Due to the position of stress, the word “import”
is recognized as a noun and distinguished from the verb
“im'port”. In English, intonation can only convey
grammatical meaning or emotional attitudes; however,
in some other languages, such as Chinese or
Vietnamese, it is also possible to convey lexical
meaning in this way.

On a more advanced level, historical phonology
and phonetics can be very helpful in tracing
etymological relationships, demonstrating semantic or
morphological connections between words that initially
appear unrelated. In other words, phonetics deals with
words' constituent parts, providing the “raw material”
while lexicology studies whole words. The following
principles underpin the relationship between phonetics
and lexicology:

a) Without the correct pronunciation, a word
cannot be recognized or understood.

b) Words with the same sound patterns but
different parts of speech can be distinguished by the
position of the stress.

¢) The distinction between compound words and
word groups made up of similar components can also
be made using stress.

Stylistics - Lexicology is also closely related to
stylistics, which is concerned with the study of the
nature, functions, and styles of languages. The
stylistician tries to look beyond linguistic analysis to
the wvarious connotations and shades of meaning
produced, whereas the lexicologist is primarily
interested in the meaning and word formation.
However, the stylistician is not always averse to
confronting lexical issues, just as the lexicologist is
occasionally inclined to take on stylistic matters.
Stylistics investigates a wide range of lexicological
issues. These are the issues of meaning, synonymy, and
functional differentiation of vocabulary based on
communication domain. A reader may miss a
significant portion of the meaning of a literary text,
whether it be prosaic or poetic, if they are unaware of
the connotations and histories of words and how their
meanings are concealed in their roots and stylistic
characteristics. House - building - cottage - residence -
mansion; parent - father - dad - sire, etc.

Grammar - Lexicology and grammar are related
because words found in dictionaries have a clear
relationship to the language's grammatical structure. It
is the study of language's grammatical structure. It is
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concerned with the various ways of expressing word
relationships in grammar as well as the patterns that
words are put together into word groups and sentences:
hand — to hand, face — to face etc. The connections
between lexicology and grammar involve a number of
issues that are currently being debated in linguistics, so
we will go over them in greater depth. The reason for
the close proximity of these links is that words are
rarely, if ever, found in isolation. They are typically
grouped in accordance with some more or less
established patterns, which eventually find their way
into the language structure as the ‘“grammatical
meaning” of those words. Even isolated words retain
some of their grammatical characteristics as they are
written in a dictionary (e.g. their part-of-speech
meaning). The following examples demonstrate the
relationship between lexicology and grammar:;

» Each word belongs to a specific part of speech
and has characteristics that are unique to it.

« A word's lexical meaning can be determined
by its grammatical form and function.

* A grammatical form of a word may split off
and acquire a new lexical meaning, resulting in the
creation of a new word.

* Words are divided into notional words and
form words. A word may serve as a form word in one
sense and as a notional word in another.

« The morpheme is the central unit of
morphology, a branch of grammar, and also a unit from
which words are constructed, so it is studied in
lexicology as well.

» The system of all grammatical forms of a word
is called its paradigm. As one method of word-building,
conversion uses the paradigm as a derivational means.

The obvious difference between He stopped to talk
and He stopped talking, despite the structures
expressing them being quite similar, is an example of a
grammatically conditioned meaning. Close relations
exist between lexicology and grammar in the area of
word formation, which is frequently regarded as
belonging to grammar due to its morphological nature.
English, a language of analysis, is renowned for its
remarkable vocabulary flexibility and the ease with
which new words, or new meanings of existing words -
both lexical and, by conversion, grammatical - are
formed.

Language history - Lexicology is also connected
with the history of language because the history of
language studies the changes and the development of
the vocabulary in the course of time.

Lexicology and language acquisition are closely
connected, as vocabulary development plays a central
role in both first and second language learning. In the
process of acquiring a language, learners gradually
build their mental lexicon - the internal dictionary of
words, meanings, and usage patterns. Lexicology, as
the study of words and their meanings, structures, and
relationships, provides essential insight into how
vocabulary is formed, organized, and understood.
Knowledge of lexical units, word formation processes,
collocations, and semantic fields can significantly
enhance language acquisition, especially in educational
contexts. For language learners, understanding the

structure and function of words not only improves
comprehension and communication but also supports
the development of reading, writing, and speaking
skills. In this way, lexicology serves as a theoretical
foundation for effective vocabulary teaching and
learning strategies, helping learners move beyond
memorization to a deeper understanding of how words
operate within the system of a language.

Lexicology plays a vital role in deepening our
understanding of how words carry meaning, how they
are used in various contexts, and how they can be
effectively taught to language learners. By analyzing
the structure, semantics, and relationships of words,
lexicology helps linguists and educators uncover the
layers of meaning behind a lexical item, including
denotative  (literal) and connotative (implied)
meanings. This is especially important in English,
where many words are polysemous (have multiple
meanings), and where usage often depends heavily on
context, collocation, and phraseology.

In language teaching, lexicological knowledge
allows instructors to go beyond simple word lists and
offer learners a richer understanding of vocabulary,how
words combine, how they change form, and how
meaning shifts depending on use. It also provides
insights into common issues learners face, such as
confusing synonyms or misinterpreting idioms.
Incorporating lexicological principles into teaching
strategies supports vocabulary retention, accurate
usage, and ultimately, communicative competence in
English.

The mental lexicon refers to the internal, cognitive
dictionary where speakers store and organize all the
words they know, including information about their
meanings, pronunciations, grammatical properties, and
usage. Unlike a printed dictionary, the mental lexicon
is dynamic and constantly updated as individuals
encounter new words or meanings. Words in the mental
lexicon are not stored alphabetically but are believed to
be organized semantically (by  meaning),
phonologically (by sound), morphologically (by
structure), and syntactically (by grammatical function).
For example, when someone hears the word “run”, the
mental lexicon not only retrieves its core meaning but
also connects it with related forms (running, runner),
synonyms (jog, sprint), and various uses (run a
company, run a race).

Accessing words from the mental lexicon is a
rapid, automatic process. During speech or writing,
individuals retrieve the most contextually appropriate
word through a network of associations. In language
learning, a well-developed mental lexicon leads to
quicker word recognition, better comprehension, and
more fluent communication. Understanding how the
mental lexicon functions is crucial in lexicology, as it
helps explain how words are processed, stored,
retrieved, and learned -key aspects for both linguistic
research and effective vocabulary teaching.

Conclusion. In conclusion, the study of English
lexicology offers deep insight into the structure,
meaning, and use of words within the English language.
As we have seen, lexicology is not just concerned with
individual words but with how words are formed, how
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they relate to one another, and how they function in
real-life communication. Through the examination of
key components such as morphology, semantics,
phraseology, and the mental lexicon, lexicology helps
us understand not only the richness of vocabulary but
also the mental processes behind language use.

This field also plays a crucial role in language
acquisition and language teaching, providing practical
tools and frameworks that support more effective
vocabulary instruction and  deeper learner
comprehension. Whether through the analysis of word
formation, understanding contextual meaning, or
exploring the mental storage of words, lexicology
bridges theory and practice in meaningful ways.

Ultimately, a solid understanding of lexicology
equips us with the ability to appreciate the dynamic
nature of language, enhance communication, and
support linguistic development in educational and
professional settings. As English continues to serve as
a global means of communication, the importance of

lexicological knowledge only grows—making it a
valuable area of study for linguists, educators, and
learners alike.
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ON THE LANGUAGE DOMINANT IN A MULTILINGUAL CULTURAL SITUATION

Annomauyusn:

A3bIK — 8e0y Uil MescKy1bmypHulil uHcmpymenm. Kaowcowiil azvik aensemcs Hocumenem onpeoeénHol Kyib-
mypeuol. Yenosex ocosnaém ceoio HAYUOHANbHYIO UOCHMUYHOCMb 6 pamvkax npuHadﬂeofCHocmu K moul unu uHou
Kyliemype. Omo nonumanue 3aKpenyisiemcs 6 A3blKO60M CO3HARUU UHOUBUOA U ompasicaemcs 6 npoyecce 06u4€le.

OO0HuUM U3 eaxcHeuuux yczzoeuﬂ COBPEMEHHOCMU A6JIAlemCcs uhmezpayust 6 Mup ¢ COXpanenuem ceoeltl Hayu-
onanvrhocmu. HMcnonvsosanue 603modicHocment COBPDEMEHHBIX mexHoNo2ULl U coyuaiuszayus 6 2100aIbHOM MaAC-
wmabe — 21a6Has yeb pasnuinblx Hauuﬁ.

Abstract:

Language is a leading intercultural tool. Each language is a carrier of a certain culture. A person under-
stands his national identity within the framework of belonging to one or another culture. This understanding is
fixed in the linguistic consciousness of the individual and is reflected in the process of communication.

One of the most important conditions of modernity is to integrate into the world while maintaining nationality.
Using the capabilities of modern technology and socializing on a global scale is the main goal of various nations.

Knroueewvie cnosa: noaunune80KyibmypHas cumyayus, OOMUHUPYIOUUE A3bIKU, POOHOU A3bIK, UHOCHPAHHbIU
A36IK, UHDOPMAYUOHHASL KYAbMYPA
Key words: multilingual cultural situation, dominant languages, native language, foreign language, infor-

mation culture.

In specialized linguistic literature, the term "dom-
inant" is increasingly encountered in the following
combinations: translation dominant, language domi-
nant, semantic dominant, stylistic dominant, dominant
of meaning, etc. The content of each phrase is directly
related to the main word dominant (from Latin domi-
nans "dominant") - a term used in various fields of
knowledge. Therefore, in relation to language in its
communicative function - the language of communica-
tion - should be considered as a kind of linguistic dom-
inant. At the same time, one should correctly treat the
use of this term (language dominant).

Thus, in a polylinguocultural situation, when char-
acterizing language relationships, one cannot do with-
out taking into account intercultural specifics. Of
course, the nature of communicative relationships will
also be determined based on the multicultural specifics
of the region. It is known that Crimea is a region that is

unique in terms of the existence, development and im-
provement of the languages of the peoples living in this
territory. Each of these languages has its own history,
its own destiny. It so happened that one of them is an
international language, performs the function of the
language of communication, others strive to be domi-
nant, and others are carefully preserved by their speak-
ers. Used in one territory, the languages of the peoples
of Crimea are in constant interaction, influence each
other, are enriched by common vocabulary, improve
their grammatical structure, derivational specificity,
lexical fund and phonetic capabilities [1].

When describing a multilingual cultural situation
from the point of view of the functioning and develop-
ment of languages, attention is paid to the role of the
dominant language.

The scientific and methodological base for the full
study of dominant languages by all those who wish is
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primarily important for the development of these lan-
guages themselves. The basis for such a scientific and
methodological base can be the educational thematic
dictionaries [4].

In this case, a very important linguo-didactic task
is solved on the basis of an equal, tolerant, mutually re-
spectful attitude towards languages and their speakers.
The system of small steps in learning three languages
embedded in the dictionary makes the entire process of
learning new vocabulary convenient and conscious,
since it provides an opportunity to rely on the experi-
ence of learning the native language, which serves as
the basis for mastering the lexical system of another
language.

All extra-linguistic reality is reflected in the dic-
tionary in the form of separate fragments of the picture
of the world, united by a single core and a single basis.
Each of the fragments receives a description with the
help of linguistic means, connected by associative links
and presented in a certain sequence, observing the prin-
ciple of thematic symmetry.

This approach to lexicography requires careful se-
lection and ordering of lexical units in the sequence that
most contributes to their purposeful memorization and
intensification of the learning process. Also, in the
course of lexicographic practice, such characteristics of
the languages being described as close kinship and het-
erogeneity of structure were in the center of attention.

Based on the regenerative function of the lan-
guages, a certain lexical minimum is created for educa-
tional purposes. This makes it possible to better master
the dominant languages, to help those wishing to study
the presented languages, to form a scientific and meth-
odological base for the further development of these
languages as an object of study, an object of training,
an object of successful communication.

As a factor of regional identity, languages relieve
tension in interpersonal relationships, serve as a means
of communication with representatives of other cul-
tures, and plays a socially significant role as a transmit-
ter of information about the culture of peoples living
together.

However, depending on the communicative situa-
tion, these so-called dominant languages are sometimes
not so - the dominant languages become languages that
do not have a large number of speakers.

On the language dominant in a multilingual cul-
tural situation

Is it possible in this case to put an equal sign be-
tween such terminological complexes as the language
of communication and the dominant language? It seems
that everything will be determined by the linguo-cul-
tural situation that has formed at a given moment in a

given place. The linguo-cultural situation is usually un-
derstood as a set of languages and related cultures in
their territorial-social interaction, understood as a dy-
namic equilibrium, within the boundaries of a certain
region or administrative-political entity and within a
certain time frame [3]. Therefore, the main components
of the linguo-cultural situation should probably be con-
sidered various social phenomena: the language situa-
tion, language policy, science, culture, education, inter-
ethnic relations, socio-political conditions, etc.

It is known that the language situation is charac-
terized taking into account quantitative, qualitative and
evaluative indicators. In quantitative terms, the lan-
guage situation in countries should be considered mul-
ticomponent. Despite the existing linguistic domi-
nance, it should be borne in mind that the number of
native and pure speakers of a language clearly does not
correlate with nationality. The communicative value of
the so-called dominant languages is also unequal. This
is due to a number of extralinguistic reasons. First of
all, the fact that traditionally language was and is a
means of interethnic communication. Therefore, it per-
forms various social functions: it is used at school, in
production, in the family and so on. All this happens
because the majority of the population of different
countries is used to speaking, receiving information and
thinking in native language. The prestige of the state
language and its dominant role are noticeably growing.

According to the linguacultural situation, the lin-
guistic dominant is not always a constant phenomenon.
And the specificity of the linguistic personality, formed
in the conditions of a poly-linguacultural situation, is
connected with its natural and dynamic interaction with
several cultures and constants, with other languages.
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STRATEGIC GUIDELINES OF SUSTAINABLE BRAND MARKETING IN THE CONTEXT OF
CHANGING CONSUMER BEHAVIOR

Anomauis.

Y ecmammi docniosxceno cmpameziuni opienmupu cmanoeo OpeHo-mMapKemuHey 8 ymMosax mpancgopmayii
CHOACUBHOT NOBEOTHKU, UJO 3YMOBIEHA 3MIHOIO YIHHICHUX OPIEHMUPIB, 3DOCMAHHAM COYIANbHOI 8i0N0GIOANLHOC
ma exon02iunoi ceidomocmi cnocusayis. OOIPYHMOBAHO, WO HOBL NOBEOIHKOBL MOOE, XapaKmepHi OJist NOKOIIHb
Y i Z, sucmynaioms kamanizamopom mparc@opmayii mpaouyitiHux MapKemuH208ux nioxoois i 3yMoe1oms no-
CUNEHHSI NONUMY HA OPeHOU, AKI OOMPUMYIOMbCS NPUHYUNIE CIAN020 PO36UMKY. Buokpemneno knovosi oemep-
MIHAHMU CROJICUBH020 BUOOPY, 30KpEMA Pi6eHb 0CEiueHOCmI, 00X00y, 00CMYN 00 eKOI02IUHOl IHghopmayil, Kyib-
MYPHULL KOHMEKCM | CHPULUHAMMSL A8MEeHMUYHOCMI Opendy. Y3azanvueno cyuachi Haykosi nioxoou 00 po3medxcy-
BAHHS NOHAMb «CMAIULY | (3€LeHULLY MaApKemuHe, 008e0eHO, Wo CMAaUull OPeHO-MAPKEeMUHE OXONIIOE WUPULY
cucmemy emuyHux, COYIAIbHUX MA eKON02TUHUX 30008 A3aHb, AKI Maroms Oymu iHmezposawi ¢ OisHec-Mooeb.
Ocobnugy yeazy npudinerno npobaemi greenwashing, wo cnpuyunse 3Hudicents 008ipu 0o 6pendis i Higemoe eghe-
KMUGHICMb CIAIUX cmpameziil y 00820CmMpOoKO08iil nepcnekmuei. Busnaueno uKiuK, 3 AKUMU CIUKAIOMbCL KOM-
nauii, 6npPosaddcyouy cmani nioxoou, 30Kpema 8UCOKI eumpamu, CKIaOHicmb eepugbikayii exonoeiuHux meep-
02ICEHD, KPOC-KYIbMYPHY 6APIAMUBHICIb CRONICUBLO20 peasy8anisl. 3pobaeHO 8UCHOBOK Npo HeoOXiOHicmb pop-
MYBAHHA YINICHOI cucmemu cmpame2iyno2o ynpagninHa cmanum 6peHO-MapKemuH2oM Ha 3acadax npo3opocmi,
8i0n08idanbHoCmi, 008ipu ma YiHHICHOI peresanmHocmi 00 Yitbosoi ayoumopii. Pezyriomamu docriodcennsn ma-
10Mb NPAKmMuune 3HayeHHs: 015 po3podenHs a0anmusHUX Mapkemuneosux cmpameeii y meacax ESG-nioxodis.
Teopemuuti NOLONCEHHS. MONCYMb OYMU GUKOPUCMAHL 0151 NOOAILULUX eMNIPUYHUX OOCAIOHCEeHb Y chepi nogeoi-
HKOB0I eKOHOMIKU. 3anpononosamni UCHOBKU opmyIoms niOIpyHmMs Oisk ONMUMI3ayii OpeHO-KOMYHIKAYIl y Me-
arcax cmanux OizHec-mooeneu. Ocobnueoi ysazu nompedye 00CHIOHNCeHHA eMOYIUHO20 3ANYYeHHs CNONCUBAYIE 00
eKoI02IuHUX THiyiamue 6pendis. Teopemuuni NOAONHCEHHA MONCYMb OYMU GUKOPUCMAHE 0151 NOOANbUUX eMAIPUY-
HUX 00CI0MdCeHDb Y cqhepi N08ediHKO80T eKOHOMIKU. 3anpOnOHOBAHI 8UCHOBKU (POPMYIOMb RIOTPYHMS O ONMUMI-
3ayii 6peHO-KOMYHIKayill y mexcax cmanux OizHec-mooeneil.

Abstract.

The article explores the strategic orientations of sustainable brand marketing in the context of consumer
behaviour transformation driven by shifting value priorities, growing social responsibility, and increasing envi-
ronmental awareness. It is substantiated that new behavioural models, typical of generations Y and Z, act as a
catalyst for the transformation of traditional marketing approaches and intensify demand for brands that adhere
to the principles of sustainable development. Key determinants of consumer choice are identified, including edu-
cation level, income, access to environmental information, cultural context, and perception of brand authenticity.
Contemporary scientific approaches to distinguishing between “sustainable” and “green” marketing are summa-
rized, and it is proven that sustainable brand marketing encompasses a broader system of ethical, social, and
environmental obligations that must be integrated into the business model. Particular attention is paid to the
problem of greenwashing, which undermines brand trust and diminishes the long-term effectiveness of sustainable
strategies. The challenges faced by companies implementing sustainable approaches are outlined, including high
costs, complexity of verifying environmental claims, and cross-cultural variability in consumer responses. The
article concludes that a comprehensive system of strategic management in sustainable brand marketing should be
based on transparency, accountability, trust, and value relevance to the target audience. The research results are
practically relevant for the development of adaptive marketing strategies within ESG frameworks. Theoretical
findings may be applied in further empirical research in behavioral economics. The proposed conclusions provide
a basis for optimizing brand communications within sustainable business models. Particular attention should be
paid to studying emotional consumer engagement in brand-led environmental initiatives. Future research should
also explore the effectiveness of digital communication channels in promoting sustainability-oriented values.
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IMocranoBka mnpodjieMH B 3arajbHOMY BH-
rasai. Y cydacHOMY CBIiTi CIIOKMBadi Bce OlIbIe opi-
€HTYIOTBCS Ha CKOJIOTIYHY Ta COIiaJbHY BiIIOBIIab-
HICTB, 1110 CTUMYJIIOE MiJNPUEMCTBA JI0 aJanTaii cBoix
MapKeTHHTOBHX CTPaTEriii, B3a€MO3B’ 130K MK IOBEJIi-
HKOIO CIIOXXHMBada Ta CTIHKUMH MapKETHHIOBUMH 3Yy-
CHJUIIMH CTaB KPUTHYIHO BXKITMBUM YMHHHUKOM YCIIXY
B Oi3Heci. OCKIIBKH CIIOKUBaYi CTAIOTh OUTBII TOiH(O-
PMOBaHUMH Ta COIiAJIbHO 0013HAHUMHY, BOHH HAIal0Th
OUTBIIOTO 3HAYEHHS €KOJIOTIYHOCTI Ta STHYHHUM IIpaK-
THKaM M1 9ac MPUHAHATTS pillleHb PO MOKYyTNKy. Lle €
OCHOBOIO JUIsl BUBYCHHS TUHAMIYHOT B3a€MOJIIT MIX I10-
BE/IIHKOIO CIOKMBAUiB 1 CTIHKUMH MapKETHHTOBHUMH
CTpaTerisiMH, MiIKPECIIOI0YH BaXKJIUBICTh PO3YMiHHS
CIIO’)KMBYOTO CTaBJICHHS, MEPEKOHAHb 1 IIIHHOCTEH y
(dhopMyBaHHI yCIiXy IHII[IATUB CTAJIOTO PO3BUTKY Ha
PHHKY.

[Iporsarom OaraTbOX pOKIB CTAIMH MapKETHHT
€BOITIOI[IOHYBAB BiJ HIMIEBOi KOHIEMIIi{ 10 OCHOBHOTO
Oi3Hec-iMIepaTuBy, 3A€0LIBIIOTO 3aBISKH 3MiHI CIIO-
JKUBYHX YIIOA00aHb 1 O4iKyBaHb CcycmiibcTBa. ChOTO-
ITHI TIATIPUEMCTBA Pi3HUX Taly3ei YCBIIOMIIIOIOTh Ba-
JKJIMBICTH IHTETPALlii CTAIOTO PO3BHUTKY y CBOI MapKe-
TUHI'OBI CTpATeTil SIK 3ac00y 3aydeHHs Ta yTPUMaHHs
KJII€HTIB, MIOKPAIEHHs penyTaLii OpeHly Ta CIPHUSIHHS
MO3UTHUBHUM pe3yJbTaTaM y COIIaJbHIA Ta €KOJIOTiy-
Hiif cepax. OqHaK ycIiX CTaOUIbHUX MapKETHHTOBHX
3YCHJIb 3aJIEXKHTH BiJl IITMOOKOT0 PO3yMiHHS TOBEAIHKH
Ta repeBar crnoxuBadiB. CTaBJICHHs, IEPEKOHAHHS Ta
[IHHOCTI CITO)KMBAdYiB BINITPalOTh 3HAYHY pOJIb ¥y
BIUIMBI Ha iXHI PINIEHHS MPO MOKYIKY, BKIIOYAIOYH
iXHIO TOTOBHICTH MiJTPUMYBAaTH OpEHIH, SKi JEMOH-
CTPYIOTh NPUXWIBHICTB JIO CTAIOr0 PO3BUTKY. Takum
YUHOM, KOMIIaHii MOBHHHI PETENFHO aHANI3yBaTH MO-
BEJ/IIHKY CIIOKMBaviB, 1100 pO3pOOMTH MapKETHHIOBI
cTparerii, siki pearyBaTUMyTh Ha €KOJIOT14HO Ta collia-
JIBHO CBI/IOMHUX CIIO’KUBAYiB.

AHaJi3 ocTaHHiX Jocjil:keHb i myOJikaiii.
IIpoGnemarrka cranoro OpeHI-MapKEeTHHTY BCE aKTH-
BHIIIIE PO3POOIIAETHCA y MEXKaX Cy4acHOI eKOHOMIYHOT
HayKH, 30KpeMa B aCIeKTi B3a€MO3B’sI3Ky MiX cTpare-
TiYHUMU OpieHTHpamMHu OpeHAiB 1 TpaHcdopMmamiero
CIOKHUBYOI noBeainku. Y pocuimkennsx P. C. Mandal
ta N. Kolkowska cranuit OpeHn-MapKeTHHT po3riisiaa-
€TBCS SIK KOMIUIEKCHA KOHIIEIIIIiS, 110 TTOEHYE €KOJIO-
Ti4Hi, colliaibHi Ta €TUYHI BUMIpH, HA BiIMiHY BiJ 3e-
JICHOTO MAapKEeTUHTY, SIKHi Ma€ By3bKOEKOJIOTI4HE
CIIpSIMYBaHHSL.

3MiHM y CTIOXKMBYIHM MOBEMiHIII B KOHTEKCTI CTa-
JIOTO PO3BUTKY JIOCHiIKyIOThcs B poborax P. C.
Mandal, N. Kolkowska, a Takox excriepramu Deloitte
i ScienceDaily, siki BUB4AIOTh BIUIMB MOKOJMiHB Y 1 Z Ha
MiBUIICHHS TOMUTY Ha CKOJOTIYHO BiJOBiIabHI
Openau. OxpeMmy yBary NpHCBSYEHO IpoOiemaruii
greenwashing, siky BucBiTiIIoI0Th C. Reimer, M. Lynn,

A. Shelley Ta iH., HaroJOIIyIO4YX HA HEOOXiTHOCTI aB-
TEHTUYHOCTI i PO30pOCTi Y KOMYHIKaIlil ctanux ope-
HIIB.

B ykpaiHChKOMY akajeMiYHOMY CEepeNOBHILI IIfO
Tematuky po3suBaroTh FO. B. Jlosraus, JI. II. Cepen-
aunpka, O. O. Ky3pMiH, SKi aKIEHTYIOTh Ha HEOOXi-
HOCTi CHCTEMHOTO MiAXOY A0 BIPOBAKECHHS IPHHIIH-
IiB CTaJIOTO PO3BHUTKY B OpEHI-CTpATeTii MiIpHEMCTB
Ta aganTaiii MapKeTHHTOBOI MONITHKA IO I[iHHICHUX
3MiH y IOBEJiHIIi CTIOKUBAYIiB.

VY nmy6nikamisx JI. O. llIsumanenko, H. €. Xamna-
toBoi Ta O. C. KpaBueHKO aHai3yIOThCsI KOMYHIKa-
LifHI aCMeKTH CTaloro MapKETHHIY, 30KpeMa poJib
KpPEaTUBHOTO KOHTEHTY Ta COLIATBHUX Mepex y dhop-
MYBaHHI CIIOXHBYO1 JtosibHOCTI. HaTtoMmicTs pobotu JI.
A. Menpauk Ta I. M. TkaueHKO BHCBITJIIOIOTH 3Ha-
YeHHsI IHCTUTYLIHHIX YMHHUKIB y 3a0e3leueHHi po-
30POCTi EKOJIOTIYHHX 3000B’s13aHb OPEHIIB.

OTxe, cydacHa HayKoBa JyMKa KOHCTATy€e HasiB-
HICTH TICHOTO 3B’SI3Ky MiXK TpaHC(OpPMAIIIEIO0 CIIOKUB-
40i MOBENIHKHA Ta CTPATETIYHUMH OPIEHTHpAMH CTa-
JI0T0 OpeHI-MapKeTHHTY, OJHAK HArojollye Ha IIOT-
pebi momanpmuMX MOCHTIMKEeHb, 30KpeMa y IDIOMIHHI
KyJBTYPHHUX BiIMIHHOCTCH, MOBEAIHKOBOI €KOHOMIKH
Ta Bepudikauii coniaapHOT BiANOBIJAILHOCTI OpPEHIiB.

Mera cTaTTi — IOCITIDKCHHS BIUTUBY TpaHC(Op-
Matlii Clo)KMBYOT MOBE/IIHKY Ha ()OPMYBaHHSI CTpaTeri-
YHHUX OPIEHTHUPIB CTATIOT0 OPEHI-MapKETHHTY, 3 YPaxy-
BaHHSIM 3pOCTA040l POJIi EKOJIOTIYHOI Ta COMiajbHOT
BiJINIOBiJAIFHOCTI Y MIPUHHATTI CIIOKUBYHX PillleHb, a
TaKOXX BUSIBJICHHS KIIIOYOBUX YMHHUKIB, IO JETEPMi-
HYIOTh aJaNTallil0 MApKETHHIOBUX CTpaTerii 10 3MiH
y IIHHICHUX YCTaHOBKaxX Pi3HUX MOKOJIHb CII0)KHBa-
YiB.

Buxnan ocHoBHoro marepianay. Ctanuii mapke-
THHT 30CEPEPKYETHCS Ha IPOCYBaHHI NPOYKTIB 1 1oc-
JIyT, SIKI MaFOTh O3UTHBHUI BIUIMB Ha CYCHUIBCTBO Ta
HaBKOJIMILIHE CepeoBulle. BiH BUXOIUTH 3a paMKH
TPaANUIMHUX MapKETHHIOBUX IPAKTHK, BKIIOYAIOUH
TIPUHIIUITA €KOJIOTIYHOT CTIKOCTI, COliaabHOT BiAMOBI-
JATFHOCTI Ta €TUYHOI 1JIOBOT MPAKTHKH. BiH € Baxkim-
BUM JJIsl KOMIIaHiH, sIKi IparHyTh CTBOPUTH CHIIBHY pe-
IyTanito OpeH 1y, 3aAIyYUTH COLiaIbHO CBIJIOMHUX CIIO-
KMBaviB 1 BUJUTUTUCS HA KOHKYPEHTHOMY PUHKY.

OpHi€I0 3 KIIIOYOBHUX NPOOJIEM CTaJIOro MapKeTH-
HTY € pO3YMIHHS ITOBEIIHKH Ta BIIOJO0OAHB CIIOKHMBa-
4iB. CriokuBadi ChOTOAHI OLBII MOiH(GOPMOBaHi Ta
€KOJIOTIYHO CBiZIOMI, III0 3MYIIYE IX IIYKaTH MPOTYKTH
Ta OpeHIH, SKi BiANOBiAal0Th iXHIM MiHHOCTIM. OHAK
3pO3YMITH, 1[0 KEPYE MOBEAIHKOIO CIIOXKUBAYIB y KOH-
TEKCTI CTaJor0 PO3BUTKY, MOXe OyTu ckmamHo. Taxi
(axTopH, SIK KyJIbTypHI HEpeKOHAHHs, COLiaJIbHI HO-
pMH Ta OCOOMCTI IIHHOCTi, MOXYTb BIUIMBATH Ha
CIIPUHHSTTS CIIO’KMBayaMU €KOJIOTTYHOCTI Ta IXHI pi-
LIEHHS PO MOKYNKY. LIst 3MiHa B MOBEIHII CIIOKUBA-
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4iB CIIOHYKaja KOMIaHii MePerisHyTH CBOT MapKETHH-
TOBi CTpaTerTii Ta BKIIOYUTH CTIHKICTh 10 CBOIX OCHOB-
HUX LIHHOCTEMN.

Konuenuist cTajgoro MapkeTHHTY BKJIIOYa€ B cede

TPH OCHOBHI HaIpsSIMH IO MIPEICTaBIIeHI Ha puc. 1.

Hanpamu cTtanoro
MapKeTUHry

EkonoriyHmm
e |HiuiaTnBM 6e3 Bigxoais

® 3MEHLUEHHSA BYr/eLeBux
cnigis -

® 3BIiTHICTb
® 3MeHLUEHHA NaKyBa/JIbHOTO

matepiany * YnpasiHHA

e Crani iHiuiatnem,
HanpuWKAag BUCaAKa Aepes

EKOHOMIYHWM

* YnpaBniHHA pU3nKamu

CoujanbHum

e [ligTpMMKa Ta ynpasaiHHA
CNiBpOBITHMKamMM Ta
3aLiKaBNEHMMWN CTOPOHAMM

® BignosigHicTb

® BigHOCUHMK

e CtpaTerii yTpMMaHHA Ta
3a/ly4eHHsA

® O6i3HaHiCTb NPO NaHLtOr
MocTaBoK

® KnieHTCcbKUIA gocsig,

Puc. 1. Hanpsamu cmanoeo mapkemunzy

Cdopmoano 3a: [1. 2]

KoHreniisi cTanoro MapKeTHHTY pO3BHBANACS
MPOTATOM 0araTbO0X POKIB Y BiANOBiOh HAa 3POCTAIOUi
€KOJIOTI4HI Ta cowianbHi mpobnemu. CrovaTKy cTannit
MapKETHHT 30Cepe/KyBaBCs B OCHOBHOMY Ha IpOCY-
BaHHI €KOJIOTIYHO YHCTHUX CKJIAJOBUX IPOIYKTIB, Ta-
KHX SIK YIIaKOBKa, IO MiAJsTae mepepoOi, abo eHep-
roedextuBHi npunaan. OpHaK i3 3pocTaHHsIM 00i3Ha-
HOCTI Ta OYIKyBaHb CIOXHBauiB cdepa cranoro
MapKeTHHTY pO3LIMpHIIacs W OXOIWiia IUpIIi collia-
JIbHI TA €TUYHI TUTAHHS.

Taki dakTopu, sSK YSBICHHS CIIOXKHBAYiB PO
CTIHKICTh, TOTOBHICTh IUIATHTH 334 €KOJIOTIYHO YHCTI

3EJIEHU MAPKETUHT

* 3ocepemKeHO Ha eKOJIOTIYHOMY aCIIeKTi
CTIHKOCTI

* Yacrime npo (popMyBaHHS €KOJIOTT9HO
YyTIUBOI pemyTamii

* He mpocTo nmpo MOMMpPEHHs TOBITOMIICHHS;
(haKTHYHO BUMAarae 3MiHU BUPOOHHIMX
MPOIIECIB

* Moske MIPU3BECTH O 3eJICHOr0 BUMUBAHHS,
aJie He MOBMHHO

MPOAYKTH Ta IEpPEeBard SKOJOTIYHO YHCTUX OpEHIIB,
MOXYTbh BIUIMBATH HA YCIIIX CTaJIOr0 MApKETHHTY

Y TOpiBHAHHI 31 CTaIMM MapKETHHIOM 3CJICHUH
MapKETHHT 4acTO PO3IIISIAETHCS SIK ITIMHOXKHHA CTa-
JIOTO MapKeTHUHTy. Y TOW 4ac K 3e€HHA MapKETHHT
30CepEKYETHCSI B OCHOBHOMY Ha €KOJIOTIYHHX aCTIeK-
Tax — MPOCYBaHHI NPOJYKTIB a00 iHILiaTHB, 5K € KO-
JIOTIYHO YMCTUMH 200 MaloTh MEHIIWil BILIMB Ha Ha-
BKOJIMILIHE CEPEIOBUILIE, - ABTEHTUUHUM CTAJIMIM MapKe-
THHT OXOILTIOE MIMPIIN ITOTIISAA, IO MIPECTaBICHO Ha
puc.2.

CTAJIMA MAPKETWUHT

* Posrisiiae CTaxicTh Ha MIMOIMIOMY piBHI,
BPaXOBYIOUH IIPHPOLY, JIFOJCH 1 BCE MiXK
HUMH

* Crpusie OB MUPOKOMY OaYeHHIO
KpaIoro MaifbyTHROTO, sIKe TApMOHI3YE BCIO
CHCTEMY: €KOHOMIYHO, COIiaIbHO Ta
€KOJIOTTYHO

* Moske BKIIFOUATH 3€JICHUI MapKETHHT i
MPOIYKTH

* Moxe TIPU3BECTH OO0 3€JIEHOI'O BUMHUBAHHS,
aJI€ HC_TTOBHHHO

Puc.2. Ilopisuannsa cmanozo ma 3e1eno20 MapKemuney

Copmosano 3a: [1, 3]



«COLLOQUIUM=JOURNAL» #54 (249), 2025 / ECONOMIC SCIENCES 25

Posb 3e1€HOr0 MapKeTUHTY B CTAIOMY PO3BHTKY
TOJIATAE B TOMY, 1100 rapaHTyBaTH, 1[0 €KOJIOTI4HI Mi-
PKyBaHHS 3HAXOMIATHCS HA MEPIIOMY IUIaHI y CBIIOMO-
cTi cioxuBada. OHAK CIPaBXHIH MAPKETHHT CTAJIOTO
PO3BHUTKY Hpae nami, rapaHTyIO4d, IO TiSUTBHICTH 1
MpaKTHUKa Oi3HECY HiJTICHO MiATPUMYIOTH IIiJIi CTAIOTO
PO3BHUTKY.

OnHMM 13 KITIOYOBUX (PAKTOPIB CTAIOTO MApPKETH-
HI'y € 3pOCTaHHs 00I3HaHOCTI Mpo 3MiHY KiIiMary, 3a-
OpynHEHHs Ta BHCHaXeHHS pecypciB. CroxuBaui
cTanu OuTbIN iHGOPMOBaHUMH LIUMH IpoOJIeMaMu Ta
BUMAraroTh BiJl KOMIaHii OLTBII €KOJOTIYHHUX MPOIYK-
TiB. Lle mpu3BeI0 10 3pOCTaHHA MOMYISIPHOCTI €KOJI0-
TiYHO YHCTHX MPOAYKTIB, OPTaHIYHUX MPOIYKTIB Xap-
YyBaHHS Ta €KOJIOTIYHO cBigomux OpeHziB. Tak 88%
CHOXWBAYIB CXWIbHI OyTH ORI JTOSIBHAMHA O KOM-
TaHiH, SKi BUCTYIAIOTH 3a I1i MUTaHHA [4].

[HOMM KITI090BHM (DAaKTOPOM, IO CTHMYJIFOE TIe-
pexif 0 CTAJOr0 MapKETUHTY, € BIUIMB MUUICHIATIB 1
crioxxuBauiB noxoninusg Z. i nemorpadivni rpynu Bu-
PI3HSIOTHCSI CBOEIO COLIATBHOIO Ta CKOJOTTYHOK CBi-
JIOMICTIO, IO CYTTEBO BiAPi3HsI€ 1X BiJl MONEpPEIHIX M0-
KOJiHb. Po3riisHeMo [JeTanbHO, K caMe i MOKOIHHS
BILUIMBAIOTH Ha MTOIUT Ha CTiIHKI MPOIYKTH Ta IPaKTHKH,
a TaKOX SIKI PU3UKH HECYTh IiJIPHEMCTBA, IO HE aja-
NTYIOTHCS IO IIUX 3MiH.

Minnenianu, HapomkeHi npubmu3Ho Mk 1981 i
1996 pokamu, i MOKOMIHHSA Z, SIKE OXOILIIOE 0Ci0, Hapo-
JoKeHuX micis 1997 poky, € BaXXITUBIAMH PYIITiSIME 3MiH
Y CIOXHBYHX BIIO100aHHX. [1i MOKOMiHHS BUPOCTH B
YMOBax IHTEHCHUBHOTO iH(poOpMaliiiHoro oOMiHy Ta
riobatizartii, 1o crpusijio GopMyBaHHIO IXHBOT €KOJIO-
riYHOI Ta comiajabHOI cBimoMocTi [5].

MinneHianu 3a3BUYail MalOTh BHIUH DPIBEHb
OCBITH 1 OlJIbIIIE YBAarW NPUALISIIOTH COLIAIBHUM 1 €KO-
JIOTIYHUM THTaHHSIM. MiIJICHIaal aKTUBHO IiITPUMY-
I0Th OpeHIH, SKi JEMOHCTPYIOTh STHIHHN MiAXiA 1 cO-
[iaJbHY BiAMOBIOANBHICTE. J{OCTiMKEHHS TOKa3yIOTh,
IO II€f CErMEHT CIIOKMBayiB OUIBIIE CXMIbHUN IIa-
TUTH O1IBIIIE 32 €KOJIOTIYHI TPOTYKTH 1 TTOCITYTH [6].

[oxomniHHS Z BUPI3HAETHCA MIe OLTBIIO0 COIiab-
HOIO Ta eKOJIOTIYHOIO0 CBifioMicTi0. BOHU BHpociu y
CBITI, Jie MPOOJIEMH €KOJIOTIi Ta COLiaIbHOT CIIpaBeIIn-
BOCTI MOCTITHO OOTOBOPIOIOTHCS B MEJIia 1 COIiaIbHUX
Mmepexax. [TokoniHHs Z odikye Biji OpeHIIB He JHIIe
SAKICHOT MPOAyKIii, a # aKTUBHOI y4acTi y BHpIIICHHI
COMIaNbHUX 1 eKOJIOTIuHUX TpodieM [7].

MisuteHianu 1 mMokodiHHA Z (OpMyYIOTh HOBI CHO-
JKMBYI CTAHJIApTH, IIO0 CIPHUAIOTH 3pOCTAHHIO IOMUTY
Ha CTIHKI NpOJXYKTH 1 npakTukH. Lli mokosiHHA akTH-
BHO LIYKaroTh iH(OpMAIIif0 PO BIUIMB TOBapiB Ha Ha-
BKOJIMIITHE CEPEJIOBUIIIE 1 9acTO poOIIATh BUOIp HA KO-
pHUCTh OpeHIB, K1 BiINOBIAIOTH MIPUHITUIIAM CTAJIOTO
PO3BHUTKY.

3rifHO0 3 JaHUMU MapKETUHTOBUX JOCIiKECHb,
CIIO’KMBAaYi 3 IIUX MOKOJIiHb YacTille 00MparoTh MPOIy-
KTH, K1 MalOTh CEPTH(}IKaTH eKOJIOT1YHOI BiIOBITHO-
cTi abo BHTOTOBJIEHI 3 MepepoOIeHUX Martepialis.
Bonu Takox BifJaloTh nepeBary ToBapam, siKi yrmako-
BYIOTHCSI B €KOJIOT'IYHO YHCTI YIIAKOBKH 1 MAlOTh MPO-
30py iHQOPMAILIO PO CBOE MOXOHKCHHS Ta BILUTUB HA
HABKOJIMILIHE cepeaoBuie [7].

Bpenny, 1110 He BiAMOBINAIOTH 3POCTAKOYUM OUiKY-
BAaHHSM MUJUICHIAJIB 1 TOKOJIIHHSA Z, MOXXYTh BTPATUTH
KIIIEHTIB, SIKi aKTHBHO IIYKAalOTh CTiHKi Ta COIiaJbHO
BiANOBigaNpHI NpoaykTH. Lle MoXke 3MEHIIUTH pHH-
KOBY YacTKy i BIUIMHYTH Ha (hiHAHCOBI pe3yIbTaTH
KOMIIaHii.

V BinmoBiae Ha Il TEHAEHIIIT OaraTo KOMITaHIi BH-
KOPHUCTOBYIOTh CTIHKHI MapKETUHT SIK CIOCIO BHIIIIH-
THCS Ha PUHKY Ta CTBOPUTH MO3UTHBHHI iMimK Ope-
Hy. BoHn BKIIOYaIOTh CTIHKICTB y IM3aliH CBOET IIPO-
JOyKUii, BUPOOHMYI TpOLECH Ta MapKETHHIOBI
KaMIaHil, 1100 MPUBEPHYTH yBary CBiIOMUX CIIOKHBA-
9iB.

HesBakaroun Ha 3pocTarody MOIYJISPHICTH CTa-
JIOTO MapKeTHHTY, MiANPHEMCTBA CTUKAIOTHCS 3 YHC-
JICHHNMH BHUKJIMKaMH MPU BIIPOBADKEHHI €KOJIOTTYHUX
MIPaKTHK, [0 MOXKYTh YCKJIQJHIOBATH IXHIO €(EKTUBHY
peaiizariro.

OfHi€I0 3 OCHOBHHMX MPOOJIeM, 3 SIKOIO CTHKa-
I0ThCS MIAPUEMCTBA Ha NIISXY J10 BIIPOBAKEHHS CTa-
JIOTO PO3BHUTKY, € BUCOKI BUTPATH, MOB’sI3aHi 3 BUPOO-
HUIITBOM EKOJIOTIYHO YHCTUX mNpoaykTiB. Crami Me-
TOJM BHPOOHUIITBA, 10 NepeadayaroTh MiHIMi3alio
HEraTHBHOTO BIUIMBY Ha HaBKOJIMIIHE CEPEIOBHUILE Ta
3a0e3neYeHHs COIliaJIbHOT BiAIOBIAJIBHOCTI, YaCTO IO-
TpeOyIOTh 3HAYHHUX IHBECTHUIIIH Y HOBI TEXHOIIOTI1, Ma-
Tepiamu Ta mporecu. Lli iHBeCTHIT MOXKYTh BKJIIOYATH
puAOaHHs eHeproe)eKTUBHOTO OOJIaHAHHS, PO3pO-
OKy IHHOBaIlifHUX PIlICHb JUIA 3MEHIICHHS BiIXOiB,
BIIPOBA)KCHHSI CHCTEM YIIPABIIHHS €KOJIOTIYHOIO 0e3-
MIEKOI0, a TaKO)K HAaBYaHHS IEPCOHANY IS poOOTH 3
HOBHMH €KOJIOTIYHUMHU cTaHAapTamu [1, 3].

Taki iHHOBaIIT, X04a I CIPUSIFOTh 3HUKEHHIO JIOB-
TOCTPOKOBOTO BIUIMBY Ha JOBKULIS, MOXYTh 3HaYHO
MIIBUIIMTH TOYATKOBI BUTpATH Ha BUPOOHUIITBO. Ha-
TIPUKIIaJ, BUKOPUCTaHHS €KOJIOTIYHO YMCTUX MaTepia-
JiB a00 CHPOBWHH, sIKa MiIJsArae mepepoOlli, 9acTo €
JOPOXKYUM, HIXX BUKOPUCTAHHS TPAIUIIHHAX MaTepia-
7iB. BipoBakeHHS JKOPCTKUX CTaHAAPTIB MO0 3Me-
HIIICHHS BUKHIB 1 CIOKUBAHHS PECYPCiB TAaKOK BUMa-
ra€ JJOAaTKOBUX BUTPAT HAa KOHTPOJb Ta ONTHUMI3aIlio
BUPOOHUYUX MPOLIECIB.

Yepes mi GakTopu MiAMPUEMCTBAM MOXE OyTH
CKJIA/IHO ITPOTIOHYBATH €KOJIOTI4HI IPOJYKTH 338 KOHKY-
PEHTOCTIPOMOXHUMH LiHaMH. Lle 0coOIMBO aKkTyabHO
B YMOBaX pUHKY, Jie OiIbIIICTh CIIOKMBAYiB BCE 1€ OPi-
€HTYETBHCS Ha IIIHY SIK OJJMH 3 OCHOBHHUX KPHUTEPIiB NpH
BHOOpi TOBapiB. SIKIIO HiHA EKOJOTIYHHUX HPOIYKTIB
3HAYHO TEPEBUIIYE I[IHY IXHIX TPAJUIiHHUX aHAJIOTIB,
CIIO’KMBa4yl MOXYTh He OyTH TOTOBUMHM IUIATHTH Oi-
JIbIIIE, HABITh SIKIO BOHH MiATPUMYIOTH i7Iel0 CTAJIOTO
po3BUTKY. Lle MOke 3HIKYBaTH MOMMT Ha TaKi MPOJIY-
KTH Ta YCKJIQJIHIOBaTH iXHE MIMpOKOMAcHITaOHe BIPO-
Ba/KCHHS Ha PHHOK.

3 iHmoro 60Ky, I MiAIPUEMCTB, SIKi 3/1aTHI ede-
KTHBHO IHTEIpyBAaTH CTaJi METOAHW BUPOOHHIITBA Ta BO-
qHOYac 30epiraTh KOHKYpPEHTOCHPOMOXKHICTH CBOIX
1IiH, BIIKPUBAIOTHCS HOBI MOXJIMBOCTI. Taka crpareris
MOJKE 3aTy4YHTH HOBHX KII€EHTIB, SIKI LIHYIOTh €KOJIOTi-
YHO BIJTIOBIAabHI OPEHIM, & TAKOXK JOTIOMOTTH 3Mill-
HUTHU JIOSUIBHICTD ICHYIOUMX cHoXkuBadiB. [Ipore, s
JOCSITHEHHSI 11i€1 MEeTH HEOOXiHO 3HAWTH OaylaHC MiX
BIIPOBA/KCHHSIM 1HHOBAI[il Ta ONTUMI3AIli€I0 BUTPAT,
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1110 € BaYXJIMBUM EJIIEMEHTOM YCIIiXy B Cy4aCHUX YMO-
BaX PUHKY, OPIEHTOBAHOTO Ha CTAJIHH PO3BUTOK.

Li BUTpaTH MOXKYTH CTaTH OCOOJIMBO 3HAYHUM TSI~
rapeM JJIs MalluX i CepenHiX MiaIpHEMCTB, SKi MAlOTh
oOMesxeHi (hiHaHCOBI pecypcH Iyl IHBECTYBaHHS B €KO-
yoriuHi iHimiaTuBu. Ha BiIMiHY BiJ BEIHMKHX KOPIOpa-
il, sIKi MalOTh AOCTYH A0 MaciuTaOHUX (iHAHCOBHX
pecypciB i MOXKYTh PO3MOJUINTH BUTPATH Ha BIIPOBA-
JUKEHHSI CTaJIMX IPaKTHK Ha OUTBIIY KUIBKICTH MPOIY-
KTIB 1 pOLIECiB, MaJli Ta CEpPeIHi MiANPUEMCTBA YacTO
3MYIIEHI JISITH B YMOBaX )KOPCTKHX OIOKETHHX 0OMe-
JKEHB, III0 00MEXY€ TXHIO 3IaTHICTb IHBECTYBATH B JIOB-
TOCTPOKOBI €KOJIOTiYHI TPOEKTH Ta BIPOBAIKYBATH
HOBITHI TEXHOJIOT1.

Kpim Toro, CKIIaAHICTh JAHLIOTIB IOCTaYaHHS €
IIe OJHIEI0 CEPHO3HOIO IPOOIIEMOTO JJIst KOMIIaHIH, SIKi
MparayTh cTatu Oumbin ctanmMu. EdextuBHe ympas-
JIHHA JTAHIFOTaM¥ TIOCTaYaHHS, SIKe BKIII0Ya€ BHOIp Ha-
JIMHKUX MOCTaYaIbHUKIB, 1[0 JOTPUMYIOTHCS €KOJIOTIY-
HHX CTaH/IapTiB, MOXKe OYTH CKJIaJHUM 3aBJaHHsIM. ba-
raTOCTYMIHYACTI  JIAHIIOTH  IOCTa4yaHHS  MOXYTh
YCKJIATHIOBATH KOHTPOJIb 32 €KOJIOTTYHMMH CTaH/aap-
TaMM Ha KOX)KHOMY eTalli BUPOOHHUIITBA, IO MiIBHUIIYE
PHM3HK NOPYILEHB 1 3HIXKYE MPO30PIiCTh MpoIeciB. 3a-
Oe3IedYeHHs BiAMOBIAHOCTI BCiX €TaliB JaHIIora Ioc-
TauyaHHSA BUMOTaM CTaJIOTO PO3BHTKY BUMarae Bif Iij-
MPUEMCTB 3HAYHHX 3YCHIIb 1 KOOpAWHALII.

[Ile omHUM Ba)XKJIMBUM BHKJIMKOM € HEOOXiTHICTh
y mpo3opiii Ta epeKTUBHIN KOMYHIKaMii I0I0 3yCHIb
miaTnpreMcTBa y cepi cranoro po3BuTKy. CrioxknBadi
CTalOTh JIeAa)li BUMOTJIMBIIIMMH JIO €KOJIOTTYHHX 3asiB
i IparHyTh OTPUMYBaTH JIETAJIbHY, TOCTOBIpHY iH}Op-
Mallifo [po Te, SIK KOMIaHii BIPOBaPKYIOTh CTali MPaK-
TUKH. HenpaBuibHe ab0 HEOCTAaTHLO MPO30pE KOMY-
HIKYBaHHS MOJKE€ BHMKJIHMKATH IiJJO3PH Y CIIOKUBAYiB
IIOJ0 peaNbHUX HaMipiB KOMIMAaHii Ta MPU3BECTH 10
3HIWKEHHS HoBipH 1o OpeHay. KpiMm Toro, icHye pH3uK
3BHHYBauCHb y «TPIHBOLIMHTY» - KOJIH KOMIIaHis 3asB-
JIsi€ TIPO CBOIO EKOJIOTIYHY BiATIOBIAATBHICTB, ajie Ha-
CIpaBJi HE BIPOBAKYE peallbHIUX 3MiH [8].

Mexi MiX CTaluM PO3BUTKOM 1 TPiHBOIIMHTOM
HETIOMITHI, aJie, SIKIIO iX BUKOPHCTOBYBATH HEBIIIOBI-
JTAJIbHO, MOKYTh 3aBJIaTH BEJTMUE3HOT KON peryTarii
Openny. ['piHBOIIMHT CXOKHUil HA BBEJCHHS ayauTOPil
B OMaHy, 3MYILIYIOYH ii BIpUTH, 1110 NPOJIYKILis abo 3y-
CHJUIsL OpeHIly TPHCBSIUEHI eKOJIOTiYHIM abo corianb-
Hill cripaBi, aje pexyiaMHi 3yCHIIJIS € TOBEPXHEBOIO Ta-
KTHKOIO, 1100 MPUXOBATH BIJICYTHICTH IIi€i BIITAHOCTI
[8].

[ToBexniHKa CIIOXKMBAYIB € CKJIAIHOIO 1 3aJIEKHUTh
BiJl pi3HUX (pakTOpiB. JlOCTiIKEHHS MOKa3aJIH, 10 Ma-
PKETHHTOBI TTOBIJIOMIJICHHS, SKi IJKPECIIOIOTH IIepe-
Baru MpOJYKTIB JJIsl HABKOJIUIITHBOTO CEPEAOBHIIA, MO-
XKYTh MIABHIIUTH TOTOBHICTH CIIO)KHBAYiB KyITyBaTH
eKxoJoriyHo uncTi npoxykTu. Kpim Toro, Taki akropwu,
SK MapKyBaHHS NPOAYKTY, OPEHOUHT i peKiaMa, Mo-
XKYThb BilirpaBaTH Ba)KIHMBY POJIb y (OpMyBaHHI ysB-
JIeHb CTIOXKUBAYiB MO CTikKicTh. Hampukiam, mposy-
KTH, SKi ITO3HA4YEHi SIK «OpraHiuHi» abo «EeKOJOTIYHO
YHCTI», YaCTO CIIPUIMAIOTHCS SIK OB CTiHKI, HABITH
SKIIO (AKTUYHUH BIUIMB Ha HABKOJIUIIIHE CEPENIOBUILE
He3po3yminuid. Lle roBopuTh mpo Te, 1o niAnpueMcTBa
MOXYTb BHKOPHUCTOBYBaTH MapKETHHIOBI cTparerii

1St opMyBaHHS CIIOKMBaYa CIIPUHHSTTS CTAJIOrO PO-
3BUTKY Ta €()EKTHBHIIE MPOCYBATH CTiHKiI MPOAYKTH
[9].

3amydeHHs CIOXKUBAYiB IO €KOJIOTIYHOTO PO3BH-
TKY BUXOJIUTH 32 PaMKH NMPUHHATTS PIlIEHb PO TOKY-
MKy Ta BKJIFOYAE TaKi [ii, IK mepepoOka, eHeprozoepe-
JKEHHS Ta MIATPUMKa CTIHKuX OpeHmiB. JlocmimkeHHS
MOKa3aly, IO Ha 3aJy4eHHs CIIOXXHBAYiB JI0 CTaJOro
PO3BUTKY BIUIMBAIOTh TakKi (hakTOpH, SK cClIpuiiMaHa
e(eKTUBHICTh MPOAYKTY, COLIiaJbHUI BILIUB 1 0cOOU-
CTi IIIHHOCTI.

JemorpadivHi naHi COXUBAYiB, TakKi sK BiK, JI0-
Xix 1 piBeHb OCBITH, MAlOTh 3HAYHUII BIUIUB Ha CTaB-
JICHHS IO CTaJOTO PO3BUTKY Ta TOTOBHICTH KyIyBaTh
eKOJIOTIUHI MpOoAyKTH. Bik MOke BH3HAYaTH CTYIiHb
BIIKPHUTOCTI 10 HOBHX iIeH 1 TEXHOJIOT1i: MOJO/AIII Mo-
KOJIIHHS, SIK NPaBWJIO, OINBII CXMJIBHI ITiATPUMYBaTH
iHHOBAIl Ta MpUUMATH €KOJIOTiYHi pimeHHs. BomgHo-
Yac CTaplli CIOKMBa4Yl MOKYTh BUSBJIATH Oinblie cKe-
NTHIU3MY a0 BifJaBaTH MepeBary TPaAULiHHUM TO-
Bapam.

PiBenp noxony Oe3nocepeHbO BIUTUBAE HA CIIPO-
MOXKHICTh CII0’)KUBaYiB 00UPATH €KOJIOTI4HI MPOAYKTH,
SIKI 4acTO € JOPOXKYMMH 32 CBOI 3BMYaliHI aHAJIOTH.
CnoxxnBadi 3 BUIIUM PiBHEM JI0XOY, K IPaBHIIO, Ma-
[0Th OinbIe (hiHAHCOBHX MOMKIUBOCTEH UIA HiATPH-
MKH CKOJOTIYHHX iHIIIaTHB 1 TOTOBi IHBECTYBaTH B
CTIHKI IPOIYKTH.

PiBeHB OCBITH TaKOX € BATOMAM YNHHHUKOM, OCKi-
JBKU OLIBII OCBIYEHI CIOXKHBAYi, K MPABMIIO, KpaIlie
PO3YMIIOTh €KOJIOTI4HI MPOOJIeMH Ta IXHI HACIIKH, 110
301IIbIIy€E TXHIO CXHIIBHICTB IO BHOOPY €KOJIOTTYHO YH-
CTHX NPOXAYKTiB. BoHu, iiMOBIpHO, MalOTh BUIIUI pi-
BeHb O0I3HAHOCTI MPO CTali NPAaKTUKH Ta MOXYTh
O1IbLI KPUTHYHO OLIIHIOBATH 1H(OpMaIlito, OB’ sA3aHy 3
€KOJIOTIYHUMH TIepeBaraMu MpoJIyKTiB.

Xoua iHTEpeC CIOKUBAYIB JIO CTAIOTO PO3BUTKY
BiJIKpHIBa€ MOXKITUBOCTI [T Oi3HECy, BiH TaKOX CTBO-
proe mpo6nemu. Li BUKITHKH BKIFOYAIOTh HEOOXiTHICT
e(peKTHBHOT KOMYHiKaIlii 3ycuib y cepi cranoro pos-
BUTKY, TTO/IOJIAaHHS CKETICHCY CIIOKMBAYiB 1 KOHKYpEH-
1ii 3 TpaAMIIHHIMU POAYKTaMH 32 IIHO Ta SIKICTIO.

MapKeTHHroBi KOMYHIKallil BilirparoTh KIHOYOBY
POJIb y IPOCYBAHHI PI3HUX aCIEKTIB CTAJIOTO PO3BUTKY,
BKJIFOYAIOYH HE JIUIIE €KOJIOTIYHO YUCTI IPOIYKTH, alie
1 iHII HalpSIMH CTAJIOTO MApPKETHHTY, TaKi SK eTHYHA
noBeiHKa Oi3Hecy, colliajibHa BiAMOBIANBHICTD, Tij-
TPUMKa JIOKAIBHUX TPOMaJ| 1 MIPOCYBaHHs 1HHOBALIIH-
HUX pillIeHb JUIsS 3MEHIIEHHS] HEraTUBHOTO BIUIMBY Ha
JOBKIUILTS Ta cycmisibeTBo [10].

[To-mieprre, MapKETHHIOBI KOMYHIKaIlii MOXYTb
IMiBHUIYBAaTH 00I3HAHICTh CIIO)KHUBAYiB IPO COLIATBHO
BIAMOBiAAJIbHI IPAKTUKU KoMmaHil. [le Bkirodae Taki
aCIIeKTH, K CTpaBeIIMBI yMOBH Mpalli, eTHYHI IKe-
pela mocTavaHHs CHPOBUHH, IPO30PIiCTh y Oi3HEC-OIe-
palisix i BiAMOBiTambHE CTABJICHHS O MPaB JIFOIMHH.
Komu criosknBadi ycBiOMITIOIOTb, III0 KOMITaHii JOTPH-
MYIOTBCS ITUX TIPUHITUIIIB, BOHU CXUJIbHI OUIbIIE JT0OBi-
psATH MM OpeHsaM i miATpUMYBaTH iX, pooJsiau BUOip
Ha KOPUCTh €TUYHHX TOBAPIB 1 MOCIYT.

[To-npyre, MapKeTHHroBI KOMYHIKalii MOXYTb
CIIPUATH PO3BUTKY MICLEBHX €KOHOMIK 4depe3 MiATpu-
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MKY JIOKaJIbHUX BUPOOHUKIB 1 mocravanbHuKiB. [Tiamn-
pHEMCTBA MOXKYTh AKLECHTYBAaTH yBary Ha TOMY, IIO
iXHS TpoxyKmis abo IOCIYTH CIPHSIOTH €KOHOMIid-
HOMY PO3BHUTKY MICIEBHX I'pPOMaJ, CTBOPIOIOTH HOBI
poboui MicIs i MATPUMYIOTH MICIIEBY KYJIbTypy Ta
Tpamuii. [{e 0oco01rMBo BaKIMBO B yMOBax Iiiodaiiza-
1i1, KoJu 6araTo CHOXHMBAYiB IIYKAIOTh CIIOCOOH MixAT-
pHMAaTH JOKaJIbHI iHII[IaTUBH Ta 30€perTH YHIKAIbHICTh
CBOT'O pETIiOHY.

KpiM TOro, MapkeTHHroBi KOMyHiKamii MOXYTb
JIOTIOMOI'TH B IPOCYBaHHI IHHOBAI[IHHUX PiLlIeHb, CIIPS-
MOBaHHMX Ha 3MEHIICHHS BIUIMBY Ha NOBKiIA. Lle Mo-
KyTh OyTH, HAIpUKJIAI, TEXHOJIOTIl, 0 3MEHIIYIOTh
CIOXXHMBAHHS CHEPTii, MaTepiand, sIKi MOKHA TIOBHICTIO
nepepoduTH, abo MPOIYKTH, IO MAIOTh JOBIIMH Tep-
MiH ekciutyaranii. E¢extuBHe noHeceHHs iH(popMarii
PO Ii iHHOBAMIi 10 CIIOKUBAYiB MOXE CTHMYIIOBATH
iXHIH iHTEepecC 10 HOBHX, OUTBII CTIHKUX BapiaHTIB CIIO-
JKUBaHHSL.

BaxnuBo Takox 3a3HAaYWTH, IO CTANUi Mapke-
THUHT BKJIIOYa€ B ce0e KOMYHIKaIio PO BiANOBINaIbHE
CIIO’KMBAHHS Ta 3MEHILCHHS HEraTHBHOT'O BIUIMBY Ha
JoBKis. Lle Moxke BHpakaTHCs B 3aKJIMKax A0 CIO-
JKMBa4iB 3MEHIIYBaTH KiJIbKICTh BIJIXOJIB, TIOBTOPHO
BUKOPHCTOBYBATH pedi a00 BUOMpaTH NPOIYKTH 3 MEH-
M BYTJIEIIEBUM ciifoM. Taki KOMyHiKamii MOXYTh
CpuATH (GOPMYBAHHIO HOBUX CHOXKUBYMX 3BHYOK, SIK1
Y3TOJUKYIOTECS 3 IIUIIMH CTaJIOTO PO3BUTKY.

[ITo6 MakcHMi3yBaTH BIUIMB CTaJIMX MapKETHHIO-
BUX 3YCHJIb Y COLIaJbHAX MEpexkax, KOMIIaHii TOBUHHI
CTBOPIOBATH IIEPEKOHJIMBHI KOHTEHT, SIKHH BHCBITIIIOE
TXHI €KOJIOTiYHi iHIIATHBH, MUIATHCS IIHHOKO 1H(OP-
MAIi€0 PO CTAIHUH PO3BUTOK 1 3a0X0UY€E IaJIOT PO
eKxoJioriyni npobsiemu. Kpim Toro, maptHepcTBo 3 iH-
(hiroeHCepaMu, K MOMUISIFOTh CXOXKI I[IHHOCTI, MOXeE
mie OibIIe MiABHIUTH AOBIPY A0 OpeHIYy Ta pO3IIH-
PHUTH OXOIUICHHS Cepel €KOJIOTIYHO CBIZJOMOI ayJUTO-
pii.

Bubip ontuManbHUX matGopM CoIiaabHUX Me-
PEX A peaizamii CTiKOi MapKeTHHTOBOI KaMMaHii €

CKJIQ/IHUM TIPOLIECOM, SIKMH BHMarae peTejbHOI0 aHa-
T3y KiJIbKOX KITFOYOBHX (PaKTOPiB, BKIIOYAIOYH XapaK-
TEPUCTUKHU MITFOBOI ayAWTOpii, THI KOHTEHTY, SKHU
IUTAaHY€ETHCS TOIMINUPIOBATH, a TAKOXK 3aralbHi [T KaM-
maHii. [IpaBmnsHMI miadip miathopmu 103BoIsIE ede-
KTHBHO B3a€MOJIATH 3 LITHOBOIO ayAWUTOpi€r0, 3a0e3-
MeYyI0YH MaKCUMaJIbHUI BIUIMB KaMIIaHii.
OO6’eqHaBmm BCi ()akTOpH BIUIMBY IIOBEIIHKH
CIIO’KMBAYiB Ha CTAJINI pO3BUTOK (TaduI. 1), MOKHA BiJI-
MUTHUTH, 10 OJHUM i3 KJIFOYOBHUX ITPOTAIUH - € TOTpeda
B JIOJIATKOBUX JIOCHI/DKEHHSX, SIKI 30CEPEKYIOTHCS Ha
poJIi KyIbTypHHX (akTopiB y GopMyBaHHI CTaBICHHS
CIOXHMBAYIB JI0 CTAJOTr0 POo3BUTKY. KynbTypHi BiAMiH-
HOCTi MOXYTb CyTT€BO BIUIMHYTH Ha CIPHHHSTTS CIIO-
KIBadaMH €KOJIOTIYHOCTI Ta IXHIO TOTOBHICTh BUKOPH-
CTOBYBATH CTIHKi IpOXyKTH Ta OpeHan. Po3yMiHHS mux
KyJbTypHHUX HIOAHCIB Ma€ BHpIIMIaJbHE 3HAYCHHS IS
Ppo3poOku eheKTUBHIX MapKETUHTOBHUX CTpPATeTiH, sKi
PE30HYIOTH 13 PI3HUMHU I'PYIIaMH CIIOKHBAYIB.
CnoxuBadi Bce OuibllIe IIYKalOTh NMPOAYKTH Ta
OpeH.H, SIKi BIZMOBIAAI0Th IXHIM [IHHOCTSIM. 3aCTOCO-
BYIOYH aKLEHTH Ha CTAJIOCTI Ta EKOJIOTIYHOCTI Ta ede-
KTHUBHO JOHOCSYM II€ JO CIOKHMBAYiB, KOMIIaHil MO-
KYTh 3aJy4UTH €KOJIOTIYHO CBIIOMHX CIIOKMBAYiB 1
CTBOPHTH JOSUTBHICTE 10 OpeHmy. Kpim Toro, cTiiikmii
MapKeTHHI MOXe€ JOTIOMOITH IIANPHEMCTBAM BUHTH
Ha HOBI CErMEHTH PUHKY Ta PO3LIMPHTH CBOIO KITI€HT-
CbKy 0a3y. MineHianu Ta HMOKONiHHS Z, 30KpeMa, Bi-
JIOMi CBOEIO CHJIBHOIO MIEPEBAroOl0 €KOJIOTTYHO YHCTUM
MPOAYKTaM, TOTOBI IJIATHTH 3a Ii MPOAYKTH OiIbIIe.
IIpo3opa KoMyHIKallisl Ta aBTCHTHYHICTh € KIIFOYOBUMU
JUIsL yCIiXy cTabijIbHUX MapKETHHIOBHUX 3ycuiib. Crio-
JKMBayi LIHYIOTh YECHICTb i MPO30PICTh B/l KOMIAHIH,
0COOJIMBO KOJIM HIETHCS PO BUMOTH CTAJOT0 PO3BHU-
TKy. IlinnpuemcrBa, siki € NMPO30PHMH ILOJO CBOET
MIPAaKTHKH CTAJIOTO PO3BUTKY Ta MOXYTh HalaTh JI0-
Ka3W Ha MiITPUMKY CBOIX TBEp/KEHb, MAIOTh OibIIe
IIIAaHCIB 3aBOIOBATH JOBIPY Ta JOSUIBHICTH CHIOXKHUBAYIB.

Ta6mums 1

OcHoBHi (l)aKTOpl/l BILUIMBY CTAJI0I'0 PO3BUTKY Ha noneaimcy CIO:KUBAYiB

Kareropis DakTopu BIUIMBY Omnuc

ExoHoMiunmii | 30iibLICHHS BapTOCTI [TixBuILIEHHS BAPTOCTI peCypcCiB i NPOAYKTIB Yyepe3 3pOCTaHHs

BILIUB HKUTTSL €KOJIOTIYHMX BUTPAT i MiABUIIEHHS CTAHAPTIB SKOCTI
IrHOBAaIIT Ta TEXHOIOTIY- [TosiBa HOBHX TPOAYKTIB Ta MOCIYT, IO BiAMOBIJAIOTH €KOJIO-
HUH nporpec T'{YHUM CTaHJapTaM, SKi 3MiHIOIOTh CIIO)KHMBAIIbKi yII0100aHHS
CrumymnroBaHHA eKoHOMIY- | IliaTpmMKa cTamoro po3BUTKY depe3 iIHBECTHUII] B 3eIeHui Oi-
HOT'0 3pOCTaHHs 3HEC i CTBOpEHHsI POOOYHX MiCIh

ComiansHui 3MiHa CIOXKHMBAIBKUX 04i- | 3pOCTaHHA iHTEpPeCy 0 €KOJOTIYHO YUCTHUX MPOAYKTIB i 1moc-

BIUIUB KyBaHb JIYT cepeJi HaCeJIeHHs
OcBiYeHICTb 1 ekosioriuHa | 30inbIIeHHs 0013HAHOCTI HaceJIeHHs PO €KOJIOTIYHI IPo-
CBIIOMiCTb 6J1eMH 1 BiJNOBITAJIbHE CIIOKUBAHHS
CouianpHa cipaBe - [IpiopureT eTHYHOrO BUPOOHHMIITBA 1 3a0€31eUeHHS T1JHUX
BICTB YMOB ITparii

Exonoriunnii | 3HMKEHHS HETATUBHOTO [TinTpuMKa €KOJIOTIYHO YHCTHX MPOJYKTIB 1 TEXHOJIOTIH, SIKi

BILJINB BIUIMBY Ha JOBKIJUIS 3MEHIIYIOTh BUKH/IM TAPHUKOBUX T'a3iB i BIXO/IiB
306eperkeHHs IPUPOAHUX [TpiopuTeTHE BUKOPUCTaHHS BiIHOBJIIOBAaHHUX PECYPCIB 1 3Me-
pecypciB HILCHHS CIIOXKMBaHHS BOJM Ta EHeprii
Minimizanist Binxozis i 3a- | Po3BuTok crparteriii nepepoOku Ta BUKOPUCTAHHS €KOJIOT14-
OpyaHeHHS HHX MaTepiajiiB
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KynbsrypHuii
BIUIUB

3MiHa [IHHOCTEH 1 Ipiopu-
TETiB TKY

3MiHa CYyCHUIbHUX YSBJIECHb IIPO BaXIIMBICTh CTaJIOI0 PO3BHU-

dopMyBaHHS HOBUX MOJIe-
JIeH CIIOKUBaHHS

[TosiBa HOBMX TEHIEHIIH Y TIOBEIIHIII CIIO’KUBAYIB, 1110 Opi€H-
TOBAHI Ha CTAIINH PO3BUTOK

Jo mepeBar BIPOBaIKEHHs CTAJIOTO MApKETHHTY
Ha I JIPUEMCTBI MOXHA BiTHECTH:

— TOKpAaIIeHHS peryTarii OpeHay. IeMOHCTPY-
I0YH YiTKY NPUXWIBHICTH 0 MpoOJeM, SKi € TOJOB-
HUMH JJI1 OOI3HAHMX CIIOKWBAYiB, OPCHIU MOXKYTh
HEeraifHO OTPUMATH BUTOY BiJl MOKPALICHHS PEITyTarlil
cepell CBOET IIJIbOBOI ayAUTOPIi;

— JIOSUTBHICTh CIIO’KHMBAYiB: CIIOXKHBavi 3 Oijib-
IIOK0 HMOBIPHICTIO 3asABJISIOTH NP0 JIOSJIBHICTH JIO
OpeHniB, SKi MOIUIAIOTH XHI LIHHOCTI, a [ O3HAYAaE,
10 JOBFOCTPOKOBHH MiJXiJ], CIPSIMOBAaHUI Ha CTaIUA
PO3BHUTOK, MOXE JETKO TMPHU3BECTH OO 3MIITHCHHS
BiTHOCHH 3 MMOTOYHIMH Ta MOTCHI[ITHIMU KJTi€HTaMU;

— eKOHOMis KOWTIB Ta omepamidiHa edek-
TUBHICTb. CHy€ 0€31id MOKIIMBOCTEH A1t OpSHIIB 320-
IIAUTH Ha ONePAIlifHIX BUTpaTax, BHOMPAIOYHN OLTBII
€KOJIOTI4HI PIillIEeHHS B IOBIOCTPOKOBIH MEPCIIEKTHBI;

— CHUIbHI NEpEeKOHAHHS CIiBPOOITHUKIB. Ha J0-
JATOK JO Y3TO/UKCHHS I[IHHOCTEH 31 CIIOXKHBaYaMH,
OpeHIM MOXXYTh OTPUMATH BUTONY BiJl MOJIOHOTO MO-
KpalleHHsI MOPAJILHOTO IyXY BCEpPEIMHI KOMIIaHii, 110
MPU3BOANTE IO OUTBIIOI BiTAHOCTI Ta JIOSUTBHOCTI 3
0OKy CIIBPOOITHUKIB 1 CHJIBHINIOTO TParHEHHS 0
B3a€MHOTO 3pOCTAHHS;

— HOBI HAIPSMKH JJIs IPOJOBKCHHS iHHOBAIIIH.
MIpPKYBaHHS CTaJOTO PO3BUTKY YacTO 3MYIIYIOTH
OpeHIN MHCIHTH HECTaHZAPTHO Ta 3HAXOIWTH HOBI
CrocoOu 3B'SI3Ky 31 CHOXKHMBavyaMH, OJHOYACHO CIIPHU-
SII0YM TIO3UTHBHOMY BILUIMBY Ha CYCIIIBCTBO Ta HABKO-
JIMIIHE CePeIOBHIIIE.

BucHoBku. VY pe3ymbTaTi MpPOBEAEHOIO JI0-
CJIIJPKEHHS BCTAHOBJICHO, 10 TpaHcdopMallist CIIOXKUB-
40l MOBEMIHKH ITiJ{ BINIMBOM €KOJIOTTYHMX, COL[iaIbHUX
Ta KyJbTYPHAX YMHHUKIB CYTTEBO 3MiHIOE CTpATEriuHi
OpIEHTUPH CTAJOTO OpeHI-MapKETHHTY. 3pOCTaHHS iH-
(hopMOBaHOCTI CITOKUBAUiB, OCOOJNMBO cepel Tpen-
CTaBHHKIB TIOKOJIIHB Y i Z, hopMye HOBHIA 3aITUT HA aB-
TEHTHYHICTh, MPO30PICTh Ta ETHYHICTH OpeHmiB. Lle
3YMOBIIIOE HEOOXIJHICTh Meperyisiy TpaauLinHUX Map-
KETHHIOBHX ITIJXO/IB 1 MEPEeXoay 10 MOJEICH, OpieH-
TOBaHUX Ha I[IHHICHY BiJIMOBiHICTH 1 TOBTOCTPOKOBY
JIOSUTHHICTb.

BuzHaueHo, 10 KIFOYOBUMH YHHHUKAMH BIUIHBY
Ha e(DeKTUBHICTH CTAJIOTO OpEeH/I-MapKETHHTY € PiBEHb
€KOJIOTIYHOI ~ CBIJOMOCTiI  CIIOKMBadyiB, COIiallbHA
BIANOBIJAIBHICTh IIANIPUEMCTB, KyJbTypa CIOXH-
BaHHS, a TAKOX 3JIaTHICTb OpPEeHAY N0 BIIAKPHUTOI KO-
MyHiKauii Ta yHUKHEHHs rpiHBomMHTY. [TokasaHo, mo
CTaMil OpeH/I-MapKETHHT He 0OMEXY€EThCS IIPOCYBaH-
HSM <GEJICHUX» MPOAYKTIB, & OXOIUTIOE KOMIDIEKCHY
B32EMOJIIIO 13 COIIyMOM, BKIIOYAIOYH MiATPUMKY JIO-
KaITbHUX TPOMaJ], PO3BUTOK iHHOBAIIIil Ta TOTPUMAHHS
ETUYHUX HOPM.

He3Baxkatroun Ha OYEBUAHI TIepeBard BIPO-
Ba/DKCHHS CTAJIMX CTpaTerii, MiANPHEMCTBA CTHKa-
I0ThCS1 3 HU3KOIO BUKJIUKIB, CEPE]I SIKUX BUCOKI BUTPATH
Ha CEKOJIOTIYHI IHHOBAIlil, CKJIAIHICTh YIPaBIiHHI

JIAHIFOTAMH [I0CTaYaHHs Ta HEOOXIMHICTH afanTarii 1o
pisHEUX Mopenel croxkuBaHHA. OcoOivBe 3HAYCHHS
HaOyBae pO3yMiHHS KyIbTYPHHX BiAMIHHOCTEH, sKi
BH3HAYAIOTh CIPHUHATTSA CTAJOCTi B PI3HHUX CIIOXKHB-
YHUX CETMEHTAX, 10 CTBOPIOE TOJATKOBHHN MPOCTIpP IS
MOJAJIBIINX JOCIIPKEHb.

OTKe, cTpaTeriyHe yNpaBJiHHS CTaJUM OpeHI-
MapKEeTHHIOM Mae 0a3yBaTuCs Ha TIIMOOKOMY aHai3i
3MiH Yy TMOBEHIHI[I CIOXXUBAYiB, IHTETpamii CTaanx
MIPUHIUIIB y Oi3HEC-MO/EeNi Ta aKTUBHIN LIHHICHIH KO-
MyHiKamii, mo mo3Boisie (HOpMyBaTH CTiHKYy KOHKY-
PeHTHY TMO3UIiI0 OpeHAy B YMOBaxX IWHAMIYHOTO
PHHKY.
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DIGITAL TRANSFORMATION OF INTELLECTUAL CAPITAL MANAGEMENT MECHANISMS IN
THE AGRICULTURAL SECTOR

Anomauisn

B cyuacnux ymosax yugposizayii exonomiku acpapruii cekmop YKpainu cmuxaemscs 3 HeoOXionicmio mpa-
Heghopmayil mpaouyiiiHux ynpasiinCokKux nioxo0ie 00 HOGUX, OLIbUL SHYUKUX MA IHHOBAYIHO-0PIEHMOBAHUX MO-
Oenetl. OOHIEIO 3 KIIOYOBUX NepedyMO8 3a0e3neUeH s KOHKYPEHMOCNPOMOICHOCHI CLbCbKO2OCNO00APCHKUX NION-
puemcme € €¢€KI’I1U6H€ yl’lpa@]liHH}Z iHmereKmyaﬂbHuM Kal’lima]lOM, SKULL OXONTIOE 3HAHHA, HABUYKU NepCoraly,
Opeamizayitiny KyJivmypy, mexHoa02ii ma ynpasiiHcoki inHosayii. Boonouac came yugposa mpancopmayis eu-
CMYnae mum iHCMpyMeHmMoM, Wo 00380JA€ 3a0e3neuumu SIKICHe OHOGIEHHs MA THMe2payiro YNPasiiHCbKUX me-
Xawizmig y Hoge yuppose cepedosuwe. Llugpposi mexnonoeaii, 3okpema cucmemu Big Data, xmapni cepsicu, 6710k-
yeun, inmeprem peueti (1oT), wimyynuil inmenrekm ma MAwWUHHe HAGYAHHS, QOPMYHOMb NIOTPYHMA O Ni08U-
WjeHHs NPO30POCMi YAPABIIHCOKUX PilleHb, NPUCKOPEHHS 0OMIHY 3HAHHAMU, ABMOMAMU3ayii npoyecie ynpasninHs
JHOOCOKUMU Pecypcamu ma 3HAHHAMU, WO CHPUSE He Julie 3DOCMAHHIO e(eKmU8HOCmI azponionpuemcms, d i
Gopmyeannio HOBUX popmamie po3GUMKY IHMeENIeKMYAIbHO20 Kanimaiy yepes be3nepepsHe HA8UAHHs NePCOHATLY,
yupogy 83aEmM00ir0 Midic niOpo30iNaMU, HAKONUYEHHS THHOBAYIIHO20 00Cc8idy. Bapmo 3asnauumu, wo yugposa
mparncgopmayin ynpasninHa iHMenIeKmyaibHuUM Kanimaiom He € 00HOPA308UM NPOYECOM, d BUMA2AE Cmpamezi-
YHO20 NIAHY8AHHS, A0ANMAYii KOPNOPAMUEGHO! KYIbmypU, IHeeCmUyiu y yupposy ingppacmpykmypy ma po3gumxy
yugposux Komnemenmuocmet. /s azpaproeo cekmopy ye 0CodIU0 BANCIUBO 6 YMOBAX 3POCMAHHS MINCHAPO-
OHOI KOHKYpeHYii, He0OXIOHOCII CTNA020 PO3GUMKY MA A0anmayii 00 KIiMamuyHux 3miH.

Cucmemna yugpposa mpanchopmayis 00360458€ azpapHum NIONPUEMCMeam Yrpainu ne auute nioguugumu
eghexmugHicmsb YNPAGIIHHA THMENeKMYANbHUM KANIMAIoM, a U 3abe3neqyumu CmilKkutl po36umox 8 ymoeax 2nooa-
JbHOT KOHKYpenyil. Llugppoea mpancgopmayis acpaprozo cexkmopy YKpainu € Kiouosum Hanpsamom nio8uiyeHHs.
11020 KOHKYPEHMOCNPOMOICHOCHI, eqheKmUsHOCHI ma cmanoeo po3eumKy. Ynpaeninus iHmenekmyaioHumM Kani-
MAanom y ybomy KOHmMeKcmi Habysae HO8UX (hopm, OPIEHMOBAHUX HA BNPOBAOINCEHHSL CYUACHUX YUPPOBUX MEXHO-
J0eitl, iHHOBAYIHUX NIOX00i6 ma onmumizayiio OizHec-npoyecie.

Abstract

In the current era of digitalization of the economy, the Ukrainian agricultural sector is faced with the need
to transform traditional management approaches into new, more flexible, and innovation-oriented models. One of
the key prerequisites for ensuring the competitiveness of agricultural enterprises is the effective management of
intellectual capital, which includes knowledge, personnel skills, organizational culture, technologies, and man-
agement innovations. At the same time, digital transformation serves as a tool that enables the high-quality up-
dating and integration of management mechanisms into the new digital environment. Digital technologies, in par-
ticular Big Data systems, cloud services, blockchain, Internet of Things (1oT), artificial intelligence and machine
learning, form the basis for increasing the transparency of management decisions, accelerating knowledge ex-
change, automating human resources and knowledge management processes, which contributes not only to im-
proving the efficiency of agricultural enterprises, but also to the formation of new formats for the development of
intellectual capital through continuous personnel training, digital interaction between departments, and the accu-
mulation of innovative experience. It is worth noting that the digital transformation of intellectual capital man-
agement is not a one-time process, but requires strategic planning, adaptation of corporate culture, investment in
digital infrastructure, and development of digital competencies. For the agricultural sector, this is especially im-
portant in the context of growing international competition, the need for sustainable development, and adaptation
to climate change.

Systemic digital transformation allows Ukrainian agricultural enterprises not only to increase the efficiency
of intellectual capital management but also to ensure sustainable development in the context of global competition.
The digital transformation of Ukraine's agricultural sector is a key direction for increasing its competitiveness,
efficiency, and sustainable development. Intellectual capital management in this context is evolving to take on new
forms, focusing on the implementation of modern digital technologies, innovative approaches, and the optimiza-
tion of business processes.
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IocTaHoBKa Mpo0/IeMH Y 3araIbHOMY BUIJISII
B ymoBax, KoJH MOCTIHHO 301UTBIIyeThCS 00CST aHMX Ta
iH(pOopMarlii, THpPOBI TEXHOIOTII CITyKaTh HE TUIBKH 3a-
coboM ix 30epiraHHs Ta 0OpOOKH, a i TO3BOJISTIOTH CTBO-
PIOBaTH 1HTEJIEKTyaJbHI MOJIENI, 34aTHI CAMOCTIHHO BU-
J00yBaTH KOPUCHI JjaHi 3 6araTbox JKepe, 10 PO3IIH-
PIOE€ MOXKIIMBOCTI iX 3actocyBaHHs. LLITyuHuii iHTENEKT
Ta MOB'sI3aHi 3 HUM TEXHOJIOTi BUCTYIAIOTh y POJI KaTta-
J3aTOpiB, 3JaTHUX 3HAYHO MiJABUIIUTH €(EKTUBHICTH
BUKOPHCTAHHS iH(pOpMAIlii, o poOUTh X He3aMiHHIMHA
y Cy4acCHOMY CBITi, Jie iH(hopMallisi € OTHUM i3 HaBaX-
JVMBIIINX aKTHBIB.

Ha BimMiHy Bif momepenHix erarmiB, HUHIIIHS Tpa-
HC(opMaris po3rOPTAETHCS Y MIPUCKOPEHOMY TEMIT Ta
OXOILTIOE BCi ACTEKTH COLIAIBHOTO Ta €KOHOMIYHOTO
JKUTTS, 1 BUKJIMKAE HOBI TIMTAHHS IIIOJI0 POJIi JIFOUHU B
YMOBaX, KOJM OOCSTH JaHUX EKCIOHEHIIHHO 3pocTa-
10Tb, @ IHTEJIEKTyaJIbHI CUCTEMH 00pOOJISIOTH Ta IHTepII-
peTyioTh iHdopmariro 3 Oe3MpereIeHTHOI0 IBUIKICTIO
Ta TnouHor. OJHAK NOPs 13 3pOCTaHHAM 00CATY iH-
dhopmarrii Ta yCKIaTHCHHSIM TCXHOJIOTIH BUHUKAIOTH 1
HOBI BUKJIMKH JUTS JIFOJICBKUX PECYpPCiB, M0 OTPEOYIOTH
MIEPEOCMHUCIICHHS i IXO/IB 10 YIPABITiHHSI KOMITCTCHIIi-
SIMH Ta KBaJi(iKaIisiMu CriiBpoOITHHKIB.

Hudposa TtpanchopMmariiss He JHIIC ITiIBUILYE
MPOIYKTUBHICTD, JO03BOJISIFOYM BIIPOBAUKYBaTH HOBI
Oi3Hec-MofelNi MiANpHeEMCTB, a i TpaHchopMye cCIo-
cobu poOOTH Ta NMPUIHATTA pillleHb, 3a0e3MedyrUH
HOBI hopMH cHHEprii MiX JIIOACHKUM IHTEIEKTOM Ta
U(PPOBIUMHU CHCTEMaMH.

AHani3 ocTaHHIX pociaiIxkeHb Ta myOJikauii
Barato pocminuukis, 3okpema JI. Exsincon, M. Pyyc
[2], BU3HAUAIOTH IHTENEKTya bHUN KaIliTad B OCHOB-
HOMY SIK 3HaHHS, IK€ MOJKHA KOHBEPTYBATH y BapTiCTh;
C. An6epr i K. Bpenni [1] Ha3uBaroTh iHTENEKTyalb-
HHH KaIliTaJ IpolecoM IIepeTBOPEHHS 3HaHb Ta HEBJIO-
BUMUX aKTHBIB Ha KOPUCHI PeCypcH.

B3aeMonist U poBHX TEXHONOTIH Ta iHTEIEKTya-
JILHOTO KalliTally MOpOJKy€e HOBI EKOHOMIYHI Ta collia-
JIbHI e(heKTH, Ha JTAaHWI MOMEHT 1Ie MaJIOBHBYEHI. 3po-
CTa€ aKTyaJbHICTh aHaJi3y JaHOi B3a€EMOJil, B XOi
SIKOTO HE TIIBKH OIIHIOETHCS KOPEJISIiiHA 3aJICKHICTh
MIDK HUMH, ajie it JOCII/IKY€EThCsI BIUTUB OJTHOTO SIBUILA
Ha iHIIE, aHaJl3YEThCS iXHS BKIIIOUEHICTh y TPOIEC
CTBOPEHHS JI0JIaHOT BapTOCTI.

MerTa cTaTTi OOTpYHTYBaHHS TEOPETHKO-METOJI0-
JIOTIYHUX 3acaji Ta MPAKTHIHHX ITiXO/iB J0 I(PPOBOI
TpaHcdopmarii ynpaBIiHCbKUX MEXaHI3MiB IHTEIEKTY-
IBHOTO KalliTally B arpapHOMY CEKTOpi, BU3HAYECHHS
OCHOBHHX HAIPsSMIiB IiABUICHHI €()EeKTHBHOCTI BUKO-
PHCTaHHS IHTEJIEKTYaJIbHOIO KaIliTaly LUIIXOM BIPO-
Ba/DKCHHS ITU(GPOBHUX TEXHOJIOTIH 1 CydyacHUX yIpaB-
JIHCHKHX PIIICHB.

Bukyiaa OCHOBHOro marepiajy dOCTiI:KeHHSI
Iudposa TpanchopMmarllis arpapHOro ceKTopy YKpa-
THM € KIIFOUOBHMM HAIPSIMOM Ii/IBUILEHHS HOTO KOHKY-
PEHTOCTIPOMOXKHOCTI, €(EKTHBHOCTI Ta CTAJIOTO PO3BH-
TKy. YTpaBiiHHS IHTENEKTYaIbHUM KalliTalioM Yy
IbOMY KOHTEKCT]1 Ha0yBa€e HOBUX (OPM, OPIEHTOBAHUX
Ha BIPOBA/DKEHHS CY4YacHUX LU(PPOBHX TEXHOJOTIH,

IHHOBAIIIfHUX MIIXOMIB Ta ONTHMI3ali0 Oi3HEC-TIpo-
1eciB

Hudposa amanTamis mInpueMCTB CTa€ HEBI'eM-
HOIO0 YaCTHHOIO iXHBOTO CTaJlOTO PO3BUTKY, A€ KIO-
YOBY poJIb Bifirpae nugposa TpaHcdopmaris - mporec,
CIPSIMOBAaHUI Ha BIPOBAKEHHS TEXHOJIOTIH 4YeTBep-
TOi IPOMHCIIOBOI PEBOJIIOLIIT B ONeparliiHi Ta yrpasii-
HCBKI TIPOIIECH OpraHizailii. BaJnBo BU3HAYHTH, SIKI
(axTOpu MOXKYTh NPUCKOPUTH 200, HABIAKH, YIIOBLIb-
HUTH TIporec TupoBoi ananTarii Ta HACKITBKH IiAm-
pHEMCTBA FOTOBI 10 HOTO MPOXOHKEHHS.

[MignmpueMcTBa B arpapHOMY CEKTOpi, SKi TOKJa-
JAFOTHCS BUKJIIOYHO HA TPAIUIIiiHI METOIN BUPOOHHUII-
TBa Ta HE IHBECTYIOTh Y PO3BUTOK CBOTO iHTEJICKTyalb-
HOTO KaIliTaly, CTAal0Th OUTBII BPAa3IUBIUMH 0 30BHIIII-
HIX MIOKiB. HaTtomicTh, MigIpHEMCTBA 3 BHCOKUM
PIBHEM IHTEJIEKTYaJbHOTO 3a0e3NeUeHHs 3/1aTHI LIBH-
JIIIE aanTyBaTHCS A0 3MiH, 3HAXOIUTH HOBI PIILICHHS
Ta 30epiraTté CBOK KOHKypeHTOCHpoMoxkHicTh[7]. Jo-
CUTh BHCOKWI IHTEJEKTYyalbHHI PpIBEHb IEPCOHAIY
MAPUEMCTBA HE € €(PEKTHBHUM TIPH HEIPaBHIBHOMY
YOpaBJIiHHI HUM, TaK caMO fK 1 BITHOCHO HEBHCOKHH
PiBEHB IHTEJEKTYaJIbHOTO KaIliTaly MOXE CTaHOBUTH
BHCOKY IIIHHICTB Y pyKaX BMLJIOTO YIPaBIiHIIS.

[pormec ynpaBIiHAA iHTEICKTYaIEHIAM KaIliTaIOM
3aCHOBaHMI Ha IIBUAKICHOMY HaBYaHHI, B PE3yJIbTATI
SIKOTO I IIPHEMCTBO aIalTy€eThCS 10 HOBHX BUMOT 30-
BHINIHBOTO cepeioBuIna. Tpanchopmallis TaHUX Ta iH-
(dopmariii y 3HaHHsI 3aJIC)KUTh BiJl TOCBIY Ta aHAIITH-
YHHX 3110HOCTEH CIiBPOOITHHKIB.

[Tin ympaBiiHHSIM IHTEJIEKTYyaJbHUM KalliTajioMm
PO3YMIETBCSI MOZEFOBAHHSI POLIECIB CUCTEMHU YIIPaB-
JHHS iHQOPMAIII€0 3 METOI0 NIEPETBOPCHHS 11 B KOPH-
CHI 3HaHHS 32 PaXyHOK JIFOJICBKOTO KalliTaly, sSIK|id 3a-
0e3reuye MO3UTHUBHI PEe3YIIBTATH COIIaIbHO-eKOHOMIY-
HUM CHCTEMaM i BpaXxOBY€ I, IO CTOSTH Iepen
HuMH[S]. ChopMynpoBaHE BU3HAUCHHS YIIPABIIiHHS iH-
TENEeKTYaJbHAM KalliTaJloM BHXOAWTH 3 TaKUX II0JIO-
JKEHB!

1. TIpoBigHa pOJIb JTFOACHKOTO KaIliTady CHCTEMI
YIPABJIIHHS IHTEJIEKTYIbHUM KaIliTaloOM, SIKUH BILIH-
BA€ 1HIIN MICUCTEMH IHTEICKTYaIbHOTO KaIliTay.

2. Ilix xOpUCHUMU 3HAHHSAMH PO3YMIETHCS Tepe-
pobneHa iHdopMallis, SKa BHUKOPUCTOBYETHCS ISt
OTpUMaHHS Onar couiaJbHO-€KOHOMIYHUMH CHCTe-
MaMH.

3. OpieHrariis Ha T Ta 3aBJaHHSA 00'€KTIB yII-
PaBIIiHHSA HA KOXKHOMY PiBHI IIPH MOJIEITIOBAHHI ITPOIIe-
CiB yIIPaBIIiHHS 1HTEJIEKTYyaJIbHUM KaIliTaJaoM.

4. Ilix MO3WTHBHUMH pe3yIbTaTaMH IiSITBHOCTI
COLIIATbHO-€KOHOMIYHHUX CY0'€KTIB KU 3aBXKIU PO3Y-
MiOThCS (piHAHCOBI MOKA3HUKH.

Jlst ynpaBiiHHS 1HTENIEKTYJIbHUM KalliTalioM B
arpapHUX MiJINPUEMCTBAX BHUKOPHCTOBYIOTHCS LU}-
pOBi IHCTPYMEHTH, SIKi OXOIUTIOIOTH SIK YIPaBJIiHHS
3HAHHSMH, TaK 1 aHANITHYHY MIATPUMKY IPURHATTS pi-
11eHb. [X BIPOBaKEHHS CIIPHUSE MiABUIEHHIO eeKTH-
BHOCTI BUKOPHCTaHHS JIFOJICHKHX 1 iHpOpMaLiiHUX pe-
CYpCiB.
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Tabymus 1.

udpoBi iHCTPYyMeHTH ynpaBJliHHS IHTEJIeKTYaJbHUM KaliTaJ0M B arpapHOMY CeKTopi

KommnoneHT inTesekTya-
JBHOI0 Kamitraay

[puxaax uudpoBoro iHCTpyMeHTyY

IIpusHayeHHs

JIroachbKui KamTan

HR-anamituka, LMS-cucremu

[MigBumenss kBamigikarii, HaB-
YaHHsI IEPCOHATY

CTpyKTypHHH KamiTanx

ERP-cucremu, CRM, 0a3a 3HaHb

ABTOMaTH3AIlis IpoIIeciB, 30epe-
)KCHHs1 3HAHb

Pemsmiiianii kamirtan

[TmaTdopmu KITiEHTCEKAX KOMYHIKaIIiit

[MocuneHHs MapTHEPCHKUX BiHO-
CHH Ta JIOBipH

IHHOBAaIIMHMIT KaTTiTaT

o0niky

R&D-anamniTika, CHCTEMH IATEHTHOTO

VYnpaBiaiHHS iHHOBAIiSIMH, 3aXHCT
npas B

JIxepeno: po3pobiieHO Ha OCHOBI [6, 9].

VYci cknasoBi iHTENEKTYyalbHOTO KariTaly, BTi-
JIeH] B pe3yJibTaTax iHTEIeKTyalbHOI BIACHOCTI (TaTe-
HTH, aBTOPCHKI CBiJJUEHHs, TOBapHi 3HAKH TOLIO), B3a-
€MOIIOB'sSI3aHi 31 3HAHHAMH, IHPOPMALIIEI0, IHTEICKTOM,
HOCieM SKOTo BHCTynHae mronuHa. Came JIoAnHA TeHe-
PY€, CTBOPIOE, BTLIIOE, peani3ye iHHOBAMii, MPOEKTH,
inei. [HTeNneKkTyanmpHUN KamiTal — ¢ HeBIOBUMHM aK-
TUB, BTIICHUHA y 3HAHHAX, BMIiHHSIX, KOMIIETCHTHOCTI,
3IIOHOCTSIX TOI-MEHEPKMEHTY Ta MEPCOHaIy, 10 JI0-
3BOJISIE TEHEPYBATH BEIMKHI MPUOYTOK. IHTENEeKTyamb-
HUH pecypc TOXI CTae KaliTaloM, KoJii 3abe3nedye
NPUPICT NPUOYTKY MiJNPHEMCTBA TOPS 13 MaTepiab-
HHMH aKTUBaMH, 110 BUKOPUCTOBYIOThCS y BUPOOHHMII-
TBi. BusiBieHHs, ineHTU]IKaLis Ta TPaMOTHE yIpaB-
JIHHS IHTEJIEKTyalbHUM KalliTalIOM € HaJ3BHYaiHO Ba-
JKJIMBUM Ta aKTyaJbHHM 3aBIaHHSAM Ha ChOTOIHIIIHIN
JICHB.

CyyacHH{ THYYKHH PO3BUTOK IH(PPOBOI €KOHO-
MIKA HEMOXJIMBHH O€3 1HTEIEeKTyalbHOTO KaIliTarly.

CnovaTky B OCHOBI OyJb-SKOTO IHHOBAaLII{HOTO IpO-
Liecy JIeXaTh HAaKONMMYEHI 3HAHHS Ta BMIHHS, 34aTHICTh
IPaMOTHO TIPOAHANI3yBaTH IOTOYHY CHUTYalilo Ta
MIPUIHATH PiLICHHS], 110 BU3HAYAETHCS PIBHEM PO3BH-
1Ky IK opranizarii Ta kpaiHu B mioMy.

B3aemoniss mudposizamii Ta iHTEIEKTyaIbHOTO
KaIliTalry IpOSIBISIETHCS MOBIHHO. 3 OMHOTO OOKY, iH-
TEJICKTYaJIbHUH KamiTal — 11€¢ KPUTHYHHHA KOMIIOHEHT
audpoBoi TpaHCHOpMaIii, IO CTBOPIOE €PEKT aKTUBI-
3amii po3BUTKY IHU(YPOBHUX TEXHOJOTIH. 3 iHIIOTO OOKY,
uudpoBi TEXHOIOTIT HANAIOTh CUCTEMHMI BIUIMB Ha
(hopMyBaHHS IHTEJIEKTYaIbHOTO KalliTaly.

Tabnuus 2 1eMOHCTpY€E BIUIMB LU(PPOBUX TEXHO-
JIOTii HAa OCHOBHI CKJIaJOBI IHTEJEKTYalbHOTO Kalli-
Taly. IX BOpOBaKEHHS HE JIHMIIE MOJEPHI3Y€e CTPYK-
TYpy HIANPUEMCTB, a W CHOpPUSE PO3BUTKY T'HYYKOCTI,
IHHOBAIITHOCTI Ta JTOBrOCTPOKOBUX MapTHEPCTB, Bif-
OyBa€eThbCs Mepexifl Bill TpaAUIIHHIX (OPM YIIPABIiHHS
JI0 IMHAMIYHUX [(PPOBUX PIllICHB.

Tab6muus 2.

BnuiuB nugpoBuX TEXHOJIOTiH HA KOMIIOHEHTH iHTEJIeKTYAJIbHOI0 KANITAJILY

KoMnoHeHT iHTeJIeKTYyaJIbHOT O
Kamirajugy

Hudposa TexHoJoris

OuikyBaHi pe3yjabTaTn

IMroACHLKUI KaliTall

Dunaitn-kypen, LMS

[TigBHIICHHS KBaTi(iKaIlii, aganTu-
BHICTh KaJIpiB

CTpyKTYpHUI KamiTan ERP, 6a3a 3HaHb

YHi(iKaIis mporecis, 30epeKeHHS
3HaHb

PeNsmiitHui KamiTa CRM, yat-60TH

BMILIHEHHSI 30BHILIHIX 3B’SI3KiB, J0-
Bipa napTHepiB

Jxepeno: po3pobiiero ua ocHosi [10, 11].

Hudpori TexHomorii, 3a0e3medyrodn HOBUH pi-
BEHb B3a€MO/Ii1 M’k KOMITOHEHTaMH 1HTEJIEKTYaJIbHOTO
KaliTaiy, 103BOJISIIOTh B YIIPABIIiHHI IHTEJIEKTyaJIbHUM
KaIliTaJIoOM 3aCTOCYBAaTH KOHIICHIIIF0 KOHHEKIIOHI3MY.
Ile n03BONMMTH 3HAYHO 30UIBIIMTH HOTO BapTiCTh 3a-
BIISIKM 3MiHI CIIPSIMOBAHOCTI Ta CHJIM 3B'A3KIB 3aJI€KHO
BiJl IJThOBUX YCTAHOBOK Ta CTaHy cepenoBuia. Koxxex
KOMITOHEHT 1HTEJIEKTYJIHOTO KaIliTaly PO3BHBAETHCS
i pyHKIIOHY€e HE K OKpeMHH 00'€KT, a IK KOMIOHEHT
€KOCUCTEMH, L0 CAMOOPTaHI3y€EThCSL.

Hudposa Tpanchopmamis yrnpaBliHCBKHX MexXa-
HI3MIB iHTEJIEKTYaJIbHOTO KaImiTany repeadadac TIIn-
OoKe 1epeocMUCIeHHs PoIli 3HaHBb, JIIOACKKOTO OTEH-
Iialy Ta iHHOBalil B yMOBax Iepexonay Ao 1udgpoBoi
EKOHOMIKH. Y Cy4acHOMY arpapHOMY CEKTOpi eeKTH-
BHE YNPAaBIIHHS IHTEIEKTYaIbHHUMHU PECypcaMH CTae
BUpIIAIEHUM (PaKTOPOM st 30€peKeHHS] KOHKYPEH-

TOCIIPOMOYKHOCTI mianpueMcTB. Lle 00yMmoBiieHO HE0O-
X1THICTIO MIBUJKOT alanTaiii 0 3MiH PHUHKOBUX YMOB,
HecTaOlIbHOTO CepeIoBHIA, HOBUX TEXHOJIOTTYHHX
BUKJIMKIB Ta 3pOCTAI0UMX OUYiKyBaHb 3 OOKY CIIOKHBa-
YiB 1 TAPTHEPIB.

KirouoBi acmektd 1nmdpoBoi  TpaHchopmarii
BKJTIOYAIOTh JEKIIbKa B3a€EMOIIOB’SI3aHUX EJIEMEHTIB.
Iepmr 3a Bce, i#AETHCS PO BUKOPHUCTAHHS ITU(PPOBUX
THCTPpYMEHTIB U1 300py, OOpOOKHM Ta aHami3y JaHUX
PO JisUTBHICTD MiAIPUEMCTBA, HOTO MepcoHa Ta 6azy
3HaHb. Lle 103BoIsE yXBaIIOBaTH OOIPYHTOBAHI YIIPaB-
JIHCBKI pillIeHHs, IPOTHO3YBATH 3MiHH, ONTUMI3yBaTH
BUpOOHMYI Ta opraHizauiiiHi nponecu. Taki TexHOO-
rii, sIK aHaiTHKa Benukux nanux (Big Data), mry4ynnit
inrenekt (Al), intepHer peueii (IoT) Ta xMapHi miar-
(dopmu, 3a0e3neuyroTh IHTErpaliio po3pi3HEHUX JHKe-
pen 3HaHb Ta MiJABMINYIOTH IIBUJKICTh NPUHHATTA pi-
LIEHb.
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Jpyrum BaxXJIMBHM acleKTOM € LU(pOBizaLis yi-
PaBIIHHS JIFOJCEKUMH pecypcaMu — (hOpMyBaHHS HO-
BUX Moieneil miadopy, po3BUTKY, HABYAHHS Ta MOTHU-
BaIlil mepcoHany. 3a momomoror miatgopm e-HRM,
kopropatuBHHX LMS  (Learning  Management
Systems) Ta iHCTPYMEHTIB OLIHKA KOMIIETEHTHOCTEH
MOJKJINBO €(PEKTUBHO YIPaBIATH 3HAHHAMH, 3a0e3rre-
YyIoud Oe3NepepBHUI PO3BUTOK IHTEJIEKTYaILHOTO
MOTEHINaTy mpaniBHUKIB. Lle cTae 0coOMMBO akTyasb-
HHUM B arpapHOMY CEKTOpi, Jic 3pocTae morpeda B nmud-
POBUX HaBHYKAX, AaHAJITHYHOMY MHUCIICHHI Ta THyYKO-
CTi.

CyuacHi nupoBi IHCTPYMEHTH, TaKi K 1matdo-
pmu g ynpasimines TanadTamu (Talent Management
Systems), cuctemu ynpasiiaas 3HaHHEAME (Knowledge
Management Systems) Ta aHANITH9HI TTATHOPMH, 0-
3BOJISIFOTH OUTBIT TOYHO iIeHTH(]IKyBaTH, KaTajorisy-
BaTH Ta OIIHIOBATH HASBHUH IHTEICKTYaJIbHUH Kalli-
tai. e Brimovae He nuie GopmanbHi kBamidikamii ta
JIOCBiJ, aje ¥ HeopMaibHI 3HAHHS, KPCATUBHICTS,
3JIATHICTH JI0 BHUpIIIEHHS NpoOJieM Ta KOMYHIKaTHBHI
HaBuukd. BmpoBamxenHs CRM-cucrem (Customer
Relationship Management) B arpoxoyiinHrax Moxe J10-
MIOMOI'TH BiZICTE)KYBaTH €KCIIEPTH3Y CIIBPOOITHUKIB y
MEBHUX KYJIbTYpax, TEXHOJOTISIX BUPOIYBaHHS UM PHU-
HKOBHX cerMeHTax. Lle mo3Bossie eekTnBHIimE po3no-
JIATH 3aBAaHHA Ta GOpPMYBATH KOMaHIH IS IIPOEK-
TiB.

Hudposi mardopmu, BHyTpimHI 0a3u 3HaAHB, KO-
PHOPATHBHI comiaiIbHI MEpEXi Ta CUCTEMH YIPABITiHHS
MPOEKTaMH CTBOPIOIOTH CEPELOBHIIE JUIsl €EKTHBHOTO
00MiHy iH(OpMAIli€l0 Ta HAHKpAIIMMU MPAKTUKAMHU,
110 CIPHSE IBUIKOMY TOIIUPEHHIO IHHOBALIHHUX Pi-
IIeHb Ta JOCBINy MIXK CHiBPOOITHHKaMH, HE3aJIEHKHO
Bijl X reorpadiuHoro posrauryBanHsi. CTBOPEHHsI OH-
JAWH-TIOPTANIB IS arPOHOMIB, JIe BOHU MOXKYTb JTiJIH-
THCS JIOCBIZIOM 3aCTOCYBaHHS HOBHMX JAOOPHB, METOJIIB
00pOoTHOM 31 MIKITHUKAMU YU ONTHMIi3allii TOJIUBY, BU-
KOPHUCTOBYIOUH (DOTO, BiZico Ta TEKCTOBI ommcH. Lle
MOXKe OyTH JOMOBHEHO (hopymMaMu Uil 0OTOBOPEHHS
Ta eKCIEePTHUMHU KOHCYIIbTAIiIMH. BripoBa/pkeHHS cH-
CTeM YINpPAaBJIiHHS 3HAHHSAMH B arpapHUX KOMIIaHisIX
MPU3BOJUTH JI0 CKOPOYEHHSI Yacy Ha MOUIYK HeoOXis-
HOi iH(popMaIlil, 3MEHIIEHHs KITbKOCTI MOMHUIJIOK Ta
MIABUIICHHS SIKOCTI IPUAHSTTS PIllICHb.

Hudposi ociTHI mnaTdopmu, OHIAHH-KYPCH, Be-
OiHapy Ta CUMYJIATOPH JO3BOJISIIOTH CHIBPOOITHHKAM
arpapHOro CEKTOpY IMOCTIHHO MiJBUIYBAaTH CBOIO KBa-
midikalio Ta OnMaHOBYBAaTH HOBI IM(POBI iHCTpyMe-
HTH, TaKi sIK TOYHE 3eMJIEpOOCTBO, APOHOBI TEXHOJIOT],
aHaii3 Benukux nanux (Big Data) Ta mryunuii iHre-
nekT. Po3poOka oHnmaiH-KypciB 3 BUKOPUCTAHHS HPO-
TPaMHOTO 3a0€3NeUeHHs IJIs1 YIIPABIiHHS ClIbCHKOTOC-
MOJAPCHKOI0 TEXHIKOIO, aHaTi3y CYIyTHUKOBHUX 3HIM-
KiB JUI1 MOHITOPHHTY CTaHy ITOCiBiB a00 3aCTOCYBaHHS
6ioTexHoMOTrIH y pocnuHENLTBI. KommaHii, ski iHBec-
TYIOTh y Oe3lepepBHE HaBYaHHS CBOiX CIIBPOOITHHKIB
3a JOMOMOTo0 NMU(POBUX IHCTPYMEHTIB, CHOCTEpira-
I0Th 3pOCTaHHS IHHOBALiHOT aKTHBHOCTI Ta a/1alTHB-
HOCTI 10 3MiH PUHKOBHUX YMOB.

Iudposi mnatdopmu s renepauii ineit, kpay-
JICOPCHHTOBI IHCTPYMEHTH Ta CHCTEMH YIIPaBIiHHS
IHHOBaLlIHHUMH TPOEKTAMHU CTBOPIOIOTH CIIPHUSTINBE

CepelloBHUILE ISl PO3BUTKY KPEaTHBHOTO MOTEHIIATY
ciBpoOiTHUKIB. Ile mo3BoIIsIE 3aiTydaTy iX A0 MOIIyKy
HOBHX PIlICHb JUIS iABUIIEHHAS e()eKTUBHOCTI BUPOO-
HUITBA, 3HWKEHHS BUTPAT Ta MOKPAICHHS SKOCTI IIPO-
nykuii. CTBOpeHHS BHYTPIIIHBOI IIaT()OpMH IIS CITiB-
POOITHHKIB arpoIiANPHEMCTBA, I¢ BOHH MOXYTH TIPO-
MOHYBaTH imei 1Imomo  omTuMi3amii  JIOTiCTHKH,
BIIPOBAPKEHHS] HOBUX COPTIB POCIINH a00 MOKpaIeHHs
yMoB mnipani. Halikpami inei MoxyTs OyTn peanizoBaHi
3a miaATpuMKH Kommanii. [liqnpuemcTBa, siKi aKTHBHO
BUKOPHCTOBYIOTh IU(POBI IHCTPYMEHTH Ui yIpaB-
JIHHSI 1HHOBALISIMHU, ICMOHCTPYIOTh BUINY IIBUAKICTH
BUBE/ICHHS HOBHX IIPOIYKTIB Ta MOCIYT HA PHHOK.

EdexTrBHA B3a€MOIisl IITYIHOTO iHTENEKTY Ta iH-
TEJIEKTYaJIbHOTO KaIiTaly TMpPOSBISETECS B TEPILY
Yepry B aBTOMATH3aMii IpOIeciB, MO J03BOIISIE 3HAYHO
3HU3HUTHU BUTPATH Ta 30UIBIINTH MIBUIKICTH BUKOHAHHS
poOiT. ABTOMaTH3aMisg PYTHHHUX OIepariii Ta 3aBIaHb
JI03BOJISIE BUBUIBHATH 4ac Ta PECYPCH AJIst OLIIbII CKIIa-
JHUX, TBOPYHMX Ta CTPATETiYHUX 3aBJaHb Ta CIIPHSE
e()eKTUBHOMY BHKOPHCTAHHIO 3HaHb Ta JOCBIIY CIIiB-
POOITHHKIB, MiABHIIEHHIO IXHBOTO NpodecioHanizmy i
SIK HAaCJIiJJOK — HAKOMMYEHHIO JIIOJICBKOT0 1HTEJeKTya-
JILHOTO KaIiTary KOMIIaHii.

[Ile omHMM acHeKTOM BIUIMBY INTYYHOTO iHTEIe-
KTy Ha JIIOJCBKUH 1HTENEKTyaIbHUN KaIliTal € MOKpa-
OICHHS TPOLECIB MPUHHATTS pIilIeHb Ta ITiIBUIICHHSI
MIPOXYKTUBHOCTI Tpami. 3aBAsSKH alropuTMaM MalliH-
HOTO HaBYaHHS Ta aHANi3y BEIMKHX AAHUX, IITYIHHH
IHTEJIEKT 3/aTHUH HAJaBaTH MPOTHO3M, PEKOMEHAALi{
Ta cTpaTerii, 3aCHOBaHi Ha 00'€KTHBHUX AaHUX Ta 3Ba-
xenux ¢akrtie. Lle momomarae kpaiie po3yMiTH pHH-
KOBI TeH/IeHIIii, POTHO3yBaTH IOIMT Ta aJlalTyBaTH
ctpaterii gisutbHOCTI. [TiABHIIICHHS SIKOCTI JIFOICHKOTO
IHTEJCKTYaJIbHOTO KamiTalxy CYCHIbCTBA MPOSIBIIS-
€TBCS 1I€ W Yy TOMY, III0 aBTOMATH3aLlisl PyTUHHUX 3a-
BJJaHb 3BUIBHSE Yac IS TBOPYOI AiSUIBHOCTI Ta pO3po-
ONIeHHS 1HHOBaNiMHUX MPOeKTiB. [lpn mpoMy mparis-
HUKIB, SKi MAalOTh MIIIHAH 3amac iHTENEKTyaIbHOTO
KaIliTalry, 3aMICTHTH TEXHOJIOTiSIMH HEHpPOMEpEkK BH-
SIBUTbCS JIOCUTH CKJIAIHO, OCKUIBKM B IX KOMIIETEHII]
BXOJSATh 1 MI)KOCOOUCTICHE CITIIKYBaHHS, 1 HAKOIIHYE-
Hui gocBin. Kpim Toro, B cydacHHX yMOBax i HU3bKO-
kBani(hikoBaHa Tpars Be MoTpedye KOTHITUBHUX Ha-
BUUOK BHIIOTO TOPS/IKY, a 3HAYNTh TAKOK NEBHUX iH-
BECTHIIIH y JTFOJICHKUH KaIiTal.

Ha maxpopiBHi M0siBa IITYYHOTO iHTEIEKTY MOXKE
BIUIMHYTH Ha CTPYKTYPY 3aHHATOCTI EKOHOMIKH, OTKE
IHTeJIeKTyaIbHUH KamiTan cycriiscra. Tak, aBToMa-
TU3aIis poOOYUX MICIh HEMUHYYE MPH3BEAC 0 3MiH
BHUMOT 110 KBamiikamii. mpamiBaukiB. CydacHi TEXHO-
JIoTii IITYYHOrO IHTENIEKTY 3/aTHI 3aMiHUTH OaraTto
mpodeciii Ta Buau AisimbHOCTI. CTaHOBIEHHS ITH(PPOBOT
€KOHOMIKH 0a3yeThCsl Ha pecypci 3HaHb, IO BTIIO-
IOTBCS B 1HTEJEKTyaJIbHOMY KamiTaii, 1o 3abe3nedye
PO3BUTOK BUCOKHX HOBHX iH(POPMALIHHIX TEXHOIOTIN
Ha iHHOBaIlilHIN cucTeMi. Bucokuii piBeHb JIt0ICHKOTO
Kamitary Ta Horo mudpoBa TpaMOTHICTH CTBOPIOIOTH
CTapTOBI MOJKJIMBOCTI JJIsI CTBOPEHHS IHHOBALiHOTO
MIPOXYKTy Ta 3a0e3NedyloTh HOAANbIIE ITiJHECEHHS
JIFOJICBKOTO 1HTEJIEKTY 3HOBY K TaKH T'€HEPYIOYOTO -
(G poBi3alLlit0 CKOHOMIKH.
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[TiampueMcTBa CTUKAIOTHCS 3 HecTadero KBamii-
KOBaHUX CIICHIaJIiCTIB, 3JJaTHAX aIaNTyBaTHCS IO HO-
BUX TEXHOJIOTIYHHX BHMOT. Jledimur KommeTeHIiit
0COOMMBO BIOUYTHHUH Y Taly3dx, sSKi MOTpeOyrOTh Ha-
BUYOK B3a€EMOJII Ta aHANi3y BENWKHAX NaHWX, IO CTa-
BUTbH IIEpeJT OpraHi3amisiMi MTaHHSA HE0OXiTHOCTI ajia-
nTamii kagpoBoi mosiTuky. OpraHizamii 3MyIieHi 30i-
JBUIMTH  3yCcWUIl Ta 3aiiMatucs mpoOnemaMu
30epeKeHHs Ta HapOIlyBaHHS BIACHUX KOMIICTEHIIIH,
BKJIaJJal04YHCh Y PO3BUTOK HABUYOK CBOiX CITIBPOOITHH-
KiB 1 3aJIy4arouy TaJaHTH 330BHI. [Ipu npoMy 3anmimia-
€TBCS BIIKPUTHM IHTAHHS TPO Te, SIKI caMe HaBUYKH
OyayTh BU3HAYAIBHUMH JIJIsI TIPAIiBHUKIB, SIKi TpaITio-
IOTh 13 HOBUMH TEXHOJIOTiSIMH, 1 YU 3MOXKYTh KOMITaHi1
BITOPATHCS 13 HEOOXITHICTIO MOCTIHHOTO OHOBJICHHS Ta
HaBYaHHS NIEPCOHAIY.

Bomnouac, BUCOKHIT TeMIT BIIPOBaKCHHS iIHHOBA-
1l CTBOPIOE TUCK HA OpraHizallii, BUMaraloyu He JINIIe
IIBUIKOTO OCBOEHHS TEXHOJIOTIH, a i po3poOKH cTpa-
TeTii MATPUMKH KOHKYPEHTOCIPOMOKHOCTI B YMOBax
rino6anbHOi dpoBoi exoHOMiKK. BripoBakeHHS HO-
BUX TEXHOJIOTiH mepeabayvae neperisig He TUIbKU 0i3-
HEC-MOJIeIICH, a i MiJXOMiB 10 YIPABIiHHS, ONEparliii-
HUX IIPOLIECIB Ta B3a€MOJIT 3 KITIEHTAMH.

ITygnwii iHTENEKT iHTETPYEThCA Yy Bci Oi3Hec-
MPOLIECH MiAPUEMCTBA, Y TOMY YNCIIi KOMIIOHEHTH iH-
TEJNEeKTyalbHOTO KamiTany. Ha BimMiHy Bif IFOICHKOTO
KallTamy MTYYHAH 1HTEJIeKT MOXKe BigdyKyBaTHCS.
Cy0'extH 6i3HECY MOKYTH OTPHMATH JOCTYII IO IITYY-
HOTO IHTEJNEKTy dYepe3 XMapHi TEXHOJOTii, MO xae
3Mory KBajiikyBaTu 11 BiZIHOCHHH SIK HaJlaHHs iH(Op-
ManiiHo-uudpoBux mnocnyr. IlTy4Huil iHTenekT Ha
eTari po3BUTKY BiJHOCHTBCS JI0 IHTEJIEKTYalIbHUX pe-
CypciB HiIIPHEMCTBA, 1O BioOpaXkae BEPUIMHY €BO-
JIFOLIT JIFOJICBKHUX PECYPCIB Ta € OCHOBOIO (DOPMYBaHHS
riOpuIHOTO iHTENeKTyanpHOTO Kamitary OmHak ioro
POJIb HE 3BOANTHCS JI0 TOBHOI 3aMiHM JIFOJIUHH, @ TOJIS-
ra€ y CTBOPEHHI CHMOIOTHYHOTO B3aEMOIIi, TIPH IKOMY
moauHa Ta LI crinbHO HOCATalOThH OLTBIT BUCOKHX pe-
3ynberatiB. [{udposa amganraiist KoMIaHii cTae HeBi'-
€MHOIO YaCTHHOIO IXHBOT'O CTAJIOTO PO3BUTKY, /1€ KIIIO-
4OBY pOJIb Biflirpae nudposa tpanchopmarlis - mporiec,
CIpsIMOBAaHUIl Ha BIIPOBAPKEHHS TeXHOJIOT1H YeTBep-
TOI NPOMUCIIOBOT PEBOJIIOLIIT B OIepaliiiHi Ta yrpasii-
HCBKI TPOIIECH opraHizamii. Bax/InBo BU3HAYMTH, SIKi
(hakTOpH MOXKYTh IPUCKOPUTH ab0, HABIIAKH, YIOBIJIb-
HUTH Tporiec IudpoBoi afanTamnii Ta HACKIIBKH KOM-
MaHii TOTOBI 0 HOTO MPOXOKEHHS.

BucnoBxkn He3Bakaroun Ha 3HaYHUI IOTEHLIAI,
mdpoBa TpaHchOpMallis YIPaBIiHCEKAX MEXaHi3MiB
IHTEJIEKTYaIbHOTO KalliTally B arpapHOMY CEKTOpi Y-
paiHU CTHKA€ThCS 3 TIEBHUMHU BHKIMKaMH, TAaKUMH SIK
HEIOCTaTHIM piBeHb IM(POBOI IPaMOTHOCTI YaCTHHU
MpaIiBHUKIB, BUCOKA BAPTICTh BIPOBAKEHHS IEIKHX
TEXHOJIOTi Ta HEOOXiAHICTh ajanTarii iCHYIOYHX
YOPaBIiHCEKUX CTPYKTyp. OgHAK, 3Ba)KalOYH Ha TIIO-
GanbHI TpeHaU Ta NOTpedy B MiIBUIIECHHI e(EeKTHBHO-
CTi arpapHOTO BUPOOHUIITBA, [IeH TPOIIEC € HEBIABOPO-
THHM 1 BiIKpHBAE IIUPOKI MEPCIIEKTUBH VISl PO3BUTKY

YKpalHCHKOTO arpocekTopy. Y crimrHa 1udposa TpaHc-
(dhopmaris 103BOJIMTh YKpaiHi 3MIIIHATH CBOT TO3MIIIT
Ha CBITOBUX PHHKAaX, 3a0€3NEUNTH MPOIAOBOIBIY 0e3-
MKy Ta CTBOPUTH HOBi P00l MiCIIs.
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MANAGEMENT DECISION-MAKING IN MEDICAL CONFLICT

bioyuax A.
0.Me0.H., 00YyeHm Kagedpu coyianbHOi MeOUyuHU ma opeanizayii oxopouu 300po8’a BykosuHncbkozo oep-
JHcasHo20 MeouyHozo yHisepcumemy, Yepuisyi, Yrpaina

NPUMHATTS YIIPABJIIHCHKHX PIIIEHB B MEJJMYHOMY KOH®JIIKTI

Abstract.

The article examines the features of the process of making managerial decisions in situations of medical
conflict. The main types of conflicts that arise in the healthcare system are classified; the causes of their occur-
rence and response mechanisms are analyzed. Particular attention is paid to the stages of managerial analysis,
ethical aspects of decision-making and methods of conflict resolution, including communication strategies, medi-
ation and administrative interventions. A simulated example of a conflict situation in a medical institution with a
corresponding managerial decision is considered. Recommendations for medical managers are formulated to
minimize conflicts and increase the effectiveness of managerial activities in stressful conditions.

Anomauis.

Y cmammi posensoaromeca ocobaueocmi npoyecy nputiHAmms ynpagiiHCoKux piulens ¥ CUmyayisax meou-
HO020 KOHGQaikmy. 30itlicneno Knacughikayito OCHOBHUX Munie KOHQIIKMI8, W0 SUHUKAIOMb ) CUCHEeMi OXOPOHU
300p08 51, NPOAHANIZ08AHO NPUYUHU IX GUHUKHEHHS ma Mexanizmu peazysanus. Ocobiugy yeacy npudiieHo ema-
nam ynpasnincbK020 aHaiizy, emudHUM ACNeKmam NPUUHIIMMS piuleHb ma Memooam 6pecynio8ants KOHQIIKMIg,
BKAIOUAIOYU KOMYHIKAYIUHI cmpamezii, mediayiio ma aominicmpamueni empyyanns. Po3enanymo 3mo0enbo8anuti
NPUKIAO KOHGAIKMHOT cumyayii' y MeOuuHoMy 3aKkiaoi 3 6ionosionum ynpasiincokum piuennsm. Chpopmynvosano
pexomenoayii 011 MeOUUHUX YRPAGIiHYi6 U000 MIHIMI3ayil KOHGIIKMIE | NiOsUUeHHS eeKmUeHOCME YRPAGiH-
CbKOI OIAILHOCIE 8 YMOBAX HANPY2U.

Keywords: medical conflict; management decision; medical management; conflict resolution; mediation;
ethics in medicine; health care system; communication in a health care institution; management strategy; conflic-
tology in medicine.

Knrouosi cnosa: meduunuii KoHpIKm; YNpasiiHcbKe pileHHs; MeOuyHe YNPAaeiiHHA; 6Pe2ylt08aAHHs KOH-
@nixmie; meoiayisn; emuka 8 MeOUYUHi, cucmema OXopoHUu 300p08 s, KOMYHIKAYis 6 3aK1adi 0XopoHu 300po8 ‘s,
cmpamezist ynpaegiiHHs, KOHQOIIKMON02is 8 MeOUyuHi.

The healthcare system is a complex social
institution in which numerous actors with different
professional, ethical and personal interests interact. In
such conditions, conflicts are inevitable - both between
medical personnel and between patients and healthcare
institutions [1]. In these situations, the role of the
manager comes to the fore, who must make effective,
well-founded and ethically balanced management
decisions. Making such decisions in a medical conflict
requires special caution, risk analysis and knowledge of
conflict resolution mechanisms.

The aim of the article is to consider the features of
managerial decision-making in the context of a medical
conflict, analyze relevant strategies and practices, and
identify key factors for effective management in
conflict situations.

Material and methods. The study used
theoretical sources on healthcare management, medical
ethics, conflictology, as well as regulatory and legal

documents of Ukraine. The main methods were
analysis and synthesis of scientific literature,
comparative analysis of management strategies,
content analysis of regulatory acts, as well as a case
method for considering a simulated conflict situation.
The systemic approach allowed for a comprehensive
description of the mechanisms of managerial decision-
making in medical conflicts.

Results. Medical conflicts can arise at different
levels and have different natures. The most common are
[2]:

- conflicts between the doctor and the patient — due
to insufficient communication, lack of consent for
treatment, unsatisfactory results of medical care.

- intra-team conflicts — between medical workers,
especially when distributing responsibilities, resources,
bonuses, shifts, etc.

- conflicts between the administration and the staff
— in particular when adopting changes in the
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management structure, staff reduction,
schedules or working conditions.

Conflicts can be open or latent, constructive or
destructive. The manager is required to be able to
identify the problem in time, correctly assess its
potential for escalation and choose an effective
response strategy.

The process of making a management decision in
a medical conflict situation requires a systematic
approach, which includes the following stages [3]:

1. Conflict identification — recognition of the signs
of a conflict situation, analysis of its scale and potential
impact.

2. Information collection and analysis — objective
study of facts, opinions of the parties, regulatory and
legal aspects.

3. Goal formulation — clear definition of the
desired outcome of conflict resolution (preservation of
the team, patients' rights, image of the institution).

4. Evaluation of solution options — analysis of
possible solutions, their consequences and compliance
with current legislation.

5. Decision making — selection of the optimal
option taking into account ethical, legal and
organizational criteria.

6. Decision implementation and monitoring —
implementation of a management step and assessment
of its effectiveness.

The need to balance administrative expediency,
patient needs and staff interests is particularly difficult.

Methods of managing medical conflicts

Communication strategies. One of the main
causes of conflicts is insufficient or ineffective
communication. The manager must create an
environment of open dialogue and transparency. The
introduction of regular meetings, feedback systems,
communication training are effective tools for
preventing conflicts.

Mediation and negotiations. The involvement of a
neutral party (mediator) allows the parties to the
conflict to convey their positions in a safe environment.
Mediation helps to avoid litigation and maintain
professional relationships. This practice is increasingly
used in medical institutions, especially in cases of
conflicts between personnel.

Administrative interventions. In some cases, the
manager is forced to make directive decisions: change
the composition of teams, change the schedule,
temporarily remove employees from duties. Such
measures should be a last resort and always legally
justified.

Legal support. Medical conflicts often intersect
with legal aspects: patient rights, labor disputes, ethics.
The manager must act within the current legislation of
Ukraine [4], adhering to the norms of the Constitution,
the Labor Code, the Law "On Health Protection”, etc.

Ethical aspect of decision-making

Every management decision in medicine has an
ethical dimension. The following principles must be
taken into account:

» Patient autonomy — the right of an individual to
make decisions regarding their treatment.

changing

» Justice — equal treatment of employees and
patients.

» - Non-maleficence — avoidance of harm.

» Beneficence — promotion of good.

In a medical conflict, these principles may
conflict. For example, protecting a patient may require
holding a doctor accountable, which may disrupt the
stability of the team.

Conflict prevention in the healthcare sector

Conflict prevention in medical institutions is no
less important component of management activities
than responding to existing conflict situations. Timely
prevention of potential conflicts allows you to maintain
stability in the team, improve the quality of medical
services and reduce legal risks for the healthcare
institution.

Organizational and management measures

Effective conflict prevention tools at the
management level include:

1. Clear definition of functional responsibilities.
The presence of approved job descriptions and a
transparent distribution of responsibilities minimizes
misunderstandings among employees.

2. Standardization of processes. The introduction
of clinical protocols, action algorithms and internal
regulations increases the predictability of staff actions
and reduces the space for subjective interpretations.

3. Assessment of staff and patient satisfaction.
Regular surveys help identify hidden problems and
tension before they turn into open conflict.

4. Professional training and development of staff.
Continuous training of medical workers plays a
significant role in conflict prevention:

- training in communicative competence,
emotional intelligence and skills for effective
interaction with patients.

- education in the field of medical ethics and law,
which forms in the staff an awareness of the limits of
their own professional responsibility and respect for the
rights of other participants in the medical process.

- supervision and mentoring within medical teams,
especially for young specialists, helps to reduce the
level of professional burnout, which is a frequent cause
of conflicts.

5. Communication policy of the institution. The
internal communication system should be built in such
a way as to stimulate openness and trust:

- the presence of channels for feedback,
complaints and suggestions - including anonymous
ones;

- regular general meetings or boards - platforms
for discussing important decisions and identifying
potential disagreement;

- transparent information about changes in the
management structure, policies of the institution or
working conditions.

6. Psychological support. Conflict prevention also
includes psychological assistance measures:

- implementation of programs to reduce
professional burnout - such as flexible working hours,
rest, mental health support;

- the possibility of confidential consultation with a
psychologist or crisis consultant.
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7. Ethical culture and values. The formation of an
ethical corporate culture is the foundation of conflict
prevention. It is important that employees of a medical
institution share common values, such as respect,
professionalism, goodwill, equality.

Thus, conflict prevention in the healthcare sector
should be systemic and multi-level. It includes both
organizational mechanisms and the development of
human potential through training, communication and
support. A comprehensive approach to conflict
prevention contributes not only to stability in the
institution, but also to improving the quality of medical
care.

Conclusion. Effective management of medical
conflicts is a critically important competence of a
modern manager in the field of healthcare. Making
managerial decisions in such situations should be based
on clear procedures, legal literacy, ethical norms and
open communication. The role of conflict prevention is
also important: the formation of a culture of trust, staff

training and the development of internal settlement
mechanisms.
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OTITIS EXTERNA UNDER THE MICROSCOPE: A MODERN VIEW OF TREATMENT

Resume.

During life, on average, every tenth person suffers from otitis externa at least once, and 3-5% of the popu-
lation suffers from its chronic form. The disease is most common in childhood and among people who are in
conditions of high humidity for a long time. The increase in the number of patients with otitis is associated not
only with the adverse effects of the environment, the widespread and uncontrolled use of drugs that cause immu-
nological changes in the body, but also with the increase in the prevalence of allergic pathology. A significant role
in the etiopathogenesis of otitis is played by the general condition of the body. In this regard, otitis externa is very
often observed in patients with diabetes mellitus, impaired immune status.

Keywords: otitis externa, types, main symptoms, differential diagnosis, treatment tactics

The share of inflammatory diseases of the external
ear in patients of different age groups, according to nu-
merous domestic and foreign studies, is about 17% of
all ENT pathologies. In the outpatient and polyclinic
chain, the proportion of patients with various forms of
otitis reaches 38%, half of them suffer from external
otitis. Currently, there is a tendency to increase the in-
cidence of external otitis in people of all age groups.

Such protective mechanisms as a weak acidic en-
vironment (pH 5.0-5.7) on the surface of the skin of the
external auditory canal and the protective properties of
earwax prevent excessive formation of microflora. The
development of the inflammatory process in the exter-
nal ear is preceded by a violation of the integrity of the
skin, which can be caused by many factors: injuries,
skin changes against the background of metabolic dis-
orders, diabetes mellitus, dermatitis, eczematous pro-
cesses. Favorable factors for the occurrence of external
otitis are narrow external auditory canals, the presence
of exostoses, and wearing a hearing aid.

According to the literature, inflammatory diseases
of the external ear are of a bacterial nature in 60-98%
of cases. The microbial landscape in external otitis has
undergone certain changes over time. Thus, the role of
Pseudomonas aeruginosa has increased on average to
78%, while Staphylococcus aureus is detected only in
9-27% of cases of the disease. Starting as external otitis
caused by Pseudomonas aeruginosa, malignant external
otitis can progress to pseudomonas osteomyelitis of the
temporal bone. Less commonly, inflammatory diseases
of the external ear are found to be Staphylococcus epi-
dermidis, Streptococcus pyogenes, Streptococcus
pneumonia, Enterococcae, Escherichia coli, Proteus,
Klebsiella pneumonia, Mycoplasma pneumonia, anaer-
obes and other microorganisms. In addition to bacterial
microflora, pathogenic fungi play a significant role in
the development of external otitis. In a number of cases,

the etiotropic factor is bacterial or bacterial-fungal as-
sociations.

Clinical presentation of otitis: main symptoms

The main symptoms of otitis external are pain in
the ear (70%), itching (60%), decreased hearing (32%)
and a feeling of pressure or distension (22%). Otoscop-
ically, hyperemia and infiltration of the skin of the
membranous-cartilaginous part of the auditory canal
are determined, its lumen sometimes narrows so much
that the eardrum becomes inaccessible for examination.
The desquamated epithelium mixes with pus, resulting
in a mushy mass with a sharp putrid odor. When press-
ing on the tragus or pulling the auricle back and up, as
a rule, such patients experience pain, which allows for
differential diagnosis between inflammation of the ex-
ternal and middle ear. Diffuse external otitis should be
differentiated from malignant external otitis, furuncu-
losis, bullous external otitis and seborrheic dermatitis.
Oncological diseases of the external ear, fortunately,
occur infrequently.

Diffuse external otitis media is characterized by
damage to the skin of the external auditory canal, sub-
cutaneous tissue (membranous-cartilaginous part) and
the periosteum lying directly under the skin in the bony
part of the external auditory canal. The disease is usu-
ally accompanied by ear pain, decreased hearing, itch-
ing and purulent discharge. The diagnosis is based on
the presence of typical signs of diffuse inflammation of
the skin of the external auditory canal, which some-
times extends to the eardrum. The process is acute or
chronic with periodic exacerbations. In a number of
cases, external otitis media caused by Pseudomonas ae-
ruginosa can become malignant and transform into
pseudomonas osteomyelitis of the temporal bone.
Without treatment, the infection progresses, spreading
to the auricle, scalp and parotid salivary glands. Later,
the lesion affects the middle and inner ear, which can
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lead to the development of meningitis and otogenic
brain abscess.

In limited external otitis, the inflammation is al-
ways localized in the fibrocartilaginous part of the ex-
ternal auditory canal. This should be taken into account
during the differential diagnosis of purulent otitis me-
dia accompanied by mastoiditis, when otoscopically
determined skin overhang in the anterior superior part
of the external auditory canal. The stage of infiltration
is characterized by local hyperemia and skin induration.
In the abscess stage, skin redness can spread to the en-
tire surface of the external auditory canal, but a sharply
painful infiltrate with a clear purulent core at its apex,
dense on palpation, is always determined. For limited
external otitis, the lesion of the hair follicle and the sub-
cutaneous tissue around it is characteristic. The disease
is accompanied by pain in the ear of a gradually pro-
gressive, constant nature, which increases when open-
ing the mouth and chewing. Hearing loss is not a char-
acteristic symptom; however, with large boils that
block the lumen of the external auditory canal, conduc-
tive hearing loss may develop on the affected side.

Diagnosis and differential diagnosis of otitis

The diagnosis of otitis externa is based on the pa-
tient's complaints, history of the disease, data on the
general clinical picture, as well as the results of otos-
copy. The optimal diagnostic method is considered to
be laboratory microbiological studies aimed at identi-
fying the causative agent of the disease and determining
its sensitivity to specific therapy. Differential diagnosis
of diffuse external otitis should be carried out with
acute otitis media, purulent mumps, erysipelas, peri-
chondritis of the auricle (without involvement in the in-
flammatory process of the earlobe) and herpetic otitis.

The characteristic signs of erysipelas of the exter-
nal ear are symptoms of general intoxication: an in-
crease in body temperature to 39-40 ° C, chills and
headache. Erythematous, bullous and bullous-hemor-
rhagic forms of erysipelas are distinguished. In the ery-
thematous form, there is marked hyperemia and edema
of the skin of the entire auricle with clear edges, includ-
ing the earlobe, as well as sharp tenderness on palpa-
tion. The bullous form of the disease is characterized
by the formation of bubbles with serous contents
against the background of hyperemia of the auricle. In
the bullous-hemorrhagic form, the bubbles have se-
rous-hemorrhagic contents. It is also possible for ery-
sipelas to spread to the eardrum. Perichondritis of the
auricle is a diffuse inflammation of the epichondral tis-
sue with involvement of the skin of the external ear. Se-
rous and purulent perichondritis are distinguished by
their form. The causes of the disease can be injuries,
burns, insect bites. Sometimes a complication of a fu-
runcle of the external auditory canal develops, as well
as diffuse external otitis. The clinical picture of peri-
chondritis is characterized by pain in the area of the au-
ricle or external auditory canal with irradiation into ad-
jacent tissues. Edema and hyperemia spread throughout
the auricle, except for the lobe. In the future, fluctua-
tions may appear due to the formation of purulent exu-
date. During the progression of the disease, cartilage
melts with rejection of necrotic tissues and subsequent

deformation of the auricle. With herpetic otitis, pro-
nounced intoxication and fever are observed. Sharp
pain in the ear, itching, tingling are also characteristic.
The features of herpetic ear lesions include rashes in the
form of pink spots with the subsequent formation of
vesicles with transparent contents. The rashes are local-
ized along the sensitive nerves (posterior surface of the
auricle, earlobe, skin of the external auditory canal).
After the bubbles open independently, crusts form after
7-10 days, after which no traces remain on the skin.
This disease can cause complications such as arach-
noiditis, meningitis, brain abscess, peripheral facial
nerve paresis, as well as vestibular disorders and senso-
rineural hearing loss.
Treatment tactics for otitis externa

Due to the lack of early microbiological diagnos-
tics, treatment tactics for otitis externa in adults and
children are mainly based on the initial empirical ad-
ministration of systemic and local anti-inflammatory
drugs. A prerequisite for the effectiveness of antimicro-
bial therapy for otitis externa is the appointment of
broad-spectrum antibacterial drugs with a high level of
bioavailability and safety, as well as symptomatic and
hyposensitizing therapy.

Therapy for otitis externa is determined by the
clinical picture and the nature of the pathogenic micro-
flora. With an uncomplicated course of the disease, a
short course of local composite drugs containing anti-
biotics is sufficient. For patients with moderate severity
and severe diffuse external otitis media, in case of in-
creased body temperature, spread of the inflammatory
process beyond the auditory canal, presence of regional
lymphadenopathy, suspicion of spread of infection to
the middle ear or signs of necrotizing process, as well
as prolonged course, systemic antibiotic therapy is rec-
ommended.

For the treatment of external auditory canal furun-
cle, as a rule, systemic antibiotics are used. The drugs
of choice are protected penicillins or cephalosporin
drugs. In the infiltration stage, it is advisable to use an-
tibacterial ointments 3-4 times a day as local therapy,
possibly in combination with physiotherapy (UHF ther-
apy). If such treatment is ineffective in the abscess
stage, surgical intervention (opening of the furuncle) is
resorted to.

Treatment of erysipelas is carried out in a hospital
setting. Antibiotics of the penicillin series are used in
combination with hyposensitizing therapy. The af-
fected areas are treated with a 3-5% solution of potas-
sium permanganate.

In perichondritis of the auricle, the drugs of choice
are broad-spectrum antibiotics: cephalosporins of the
I11-1V generation, fluoroquinolones - for adults and
children over 15 years of age. The affected areas are
treated with a 3-5% solution of potassium permanga-
nate, ointment applications with polymyxin are per-
formed, as well as physiotherapeutic procedures (UVF,
UHF therapy, laser therapy). In the event of fluctua-
tions, subperichondral abscesses are opened and
drained with the removal of necrotic tissue areas.

In case of herpetic lesions of the external ear, treat-
ment should be comprehensive: detoxification, anti-in-
flammatory and hyposensitizing therapy. In addition,
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acyclovir should be prescribed as a specific antiviral
agent. To prevent secondary bacterial inflammation,
antibiotics of the penicillin and cephalosporin series are
used.

Nitrofungin is indicated for mycotic external oti-
tis. It is prescribed for various types of fungal skin le-
sions: trichophytosis, fungal eczema, epidermophyto-
sis, candidiasis. In candidiasis, nitrofungin treatment
can be combined with clotrimazole. In case of damage
by mold fungi, amphotericin B, amphoglucamine, my-
coheptine are effective.

The choice of etiotropic therapy for bacterial dif-
fuse external otitis depends on the type of pathogen. For
systemic antibacterial therapy, broad-spectrum antibi-
otics are used, giving preference to drugs with anti-cy-
anopneusin activity (Il1 generation cephalosporins,
fluoroquinolones - for adults and children over 15 years
of age).

Topical drugs play a central role in the treatment
of external otitis. Given the spectrum of the main path-
ogens of acute diffuse external otitis, it is necessary to
use drugs that are active against Staphylococcus aureus
and Pseudomonas aeruginosa, and taking into account
the characteristic pain syndrome, it is advisable to pre-
scribe local drugs that include an anesthetic component.
Aminoglycosides are most often used as antibacterial
agents for the local treatment of diffuse external otitis,
since these drugs quite fully cover the spectrum (pri-
marily gram-negative microorganisms - pathogens of
external otitis) and provide a pronounced application
effect. Drugs used for local therapy of external otitis are
available in the form of ointments, creams, ear drops.
The latter are the universal and most common form of
the drug. Ideally, they contain polymyxins - antibiotics
that are synthesized by a certain strain of spore-forming
bacillus and belong to cyclic peptides in chemical com-
position.

Basic measures for the prevention of external
otitis:

1. Avoid trauma to the ear canal:

Do not use cotton swabs to clean the ears, as they
can damage the skin and contribute to infection.

2. Prevent water from entering the ears:

Use earplugs when swimming and dry the ears
thoroughly after swimming.

3. Clean the ears properly:

Use a soft towel or cotton pad to remove water and
wax without going deep into the ear canal.

4. Do not use headphones that fit tightly:

Limit the use of vacuum headphones that prevent
aeration of the ear canal.

5. Treat diseases in a timely manner:

Thoroughly treat upper respiratory tract infections
that can lead to oftitis.

6. Strengthen the immune system:

Lead a healthy lifestyle, eat right, exercise, and
avoid hypothermia.

7. Avoid polluted water:

Swim only in proven and clean water bodies.

8. See a doctor at the first sign of symptoms:

If you experience pain, itching, discharge from the
ear, or hearing loss, see a doctor for diagnosis and treat-
ment.

Following these simple rules will help prevent the
development of otitis externa and keep your ears
healthy.

Conclusion. Although otitis externa has many
causes, there are certain unified principles of examina-
tion and treatment that allow you to overcome the dis-
ease in most cases. However, otitis externa is an insid-
ious disease that should not be neglected and must be
treated actively, as the disease can have serious conse-
quences.
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PROGNOSTIC STRATIFICATION OF PATIENTS BY RISK OF DEVELOPMENT OF
CARDIOVASCULAR PATHOLOGY

Abstract

Cardiovascular diseases remain one of the leading causes of mortality in the world, which necessitates the
improvement of methods of risk assessment and prevention. The aim of this study was to develop a prognostic map
of risk factors for cardiovascular diseases, taking into account a wide range of biological, behavioral, social and
clinical factors. Based on the analysis of demographic data, lifestyle characteristics, heredity, comorbidity, as well
as diagnostic indicators (blood pressure, electrocardiography, cholesterol level), prognostic coefficients for each

factor were determined.

The results obtained confirm the significant negative impact of such factors as older age, the presence of
chronic diseases (diabetes, thyrotoxicosis, chronic lung diseases), hereditary predisposition, smoking and exces-
sive alcohol consumption. At the same time, regular nutrition, moderate physical activity, a stable psycho-emo-
tional state and systematic medical supervision have a positive protective effect.

Keywords: cardiovascular diseases, risk factors, prognostic map, prognostic coefficients, primary preven-
tion, risk assessment, risk stratification, behavioral factors, clinical and anamnestic data

Introduction. Cardiovascular diseases (CVD) re-
main one of the leading causes of mortality and disabil-
ity worldwide, including Ukraine, which imposes a sig-
nificant socio-economic burden on society and the
health care system [1, 2]. According to the World
Health Organization (WHO), CVD accounts for ap-
proximately 31% of all deaths in the world, which
amounts to more than 17 million annual deaths [3].
Ukraine also has a high incidence and mortality from
heart and vascular diseases, which requires the imple-
mentation of effective measures for early diagnosis and
prevention [1, 4].

The causes of CVD are multifactorial and include
both immutable factors—age, gender, genetic predis-
position—and modifiable factors—Iifestyle, nutrition,
physical activity level, smoking, alcohol, and psy-
choemotional state [5, 6]. The interaction of these fac-
tors complicates the accurate assessment of individual
risk and creates challenges for clinical practice.

Today, there is a wide range of models for as-
sessing CVD risk, including well-known tools such as
Framingham Risk Score, SCORE, and QRISK, which
integrate key risk factors and allow predicting the like-
lihood of events [7—9]. However, the use of these mod-
els has certain limitations, including insufficient adap-
tation to regional population characteristics and a lim-
ited range of factors taken into account [10, 11].

In Ukraine, the issue of developing and imple-
menting local prognostic tools that would take into ac-
count the characteristics of the national population and
socio-cultural factors is in the focus of researchers [2,
4]. Such approaches contribute to a more accurate risk
assessment and increase the effectiveness of preventive
and treatment strategies.

Thus, the development of a prognostic map that
encompasses biological, behavioral, social, and clinical

CVD risk factors is an urgent task for improving pri-
mary prevention and reducing the prevalence of cardi-
ovascular disease in Ukraine. The proposed tool can en-
hance the individualization of medical care and contrib-
ute to the optimization of healthcare resources.

Presenting the main material.

The proposed map allows for the quantitative as-
sessment of the individual risk of developing cardio-
vascular diseases by summing the corresponding coef-
ficients.

The purpose of the article: development and val-
idation of a prognostic map of cardiovascular disease
risk factors taking into account biological, social, be-
havioral and clinical indicators.

Materials and methods: The study material was
the data of medical examinations of 500 patients aged
20 to 85 years, who underwent preventive examinations
in the city's polyclinics. The sample included individu-
als of both sexes with varying degrees of risk of devel-
oping cardiovascular pathology. The collected infor-
mation covered demographic characteristics, heredity,
concomitant diseases, lifestyle (diet, smoking, alcohol
consumption), level of physical activity, psycho-emo-
tional state, as well as blood pressure, electrocardiog-
raphy and laboratory data.

The study was conducted using retrospective and
prospective analysis of clinical data. Correlation and
multiple regression analyses were used to assess the im-
pact of each risk factor on the development of cardio-
vascular diseases. Based on the obtained coefficients,
predictive coefficients for each factor were formed.

The patient's individual risk was determined as the
sum of the prognostic coefficients of the factors identi-
fied in him. For validation of the prognostic map, inter-
nal verification using cross-validation and comparison
with clinical data was used. Statistical processing of the
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results was carried out using the SPSS version 25.0 and
R software packages.

Calculation algorithm:

1. Identify all the patient's characteristics (gender,
age, behavior, physical activity, etc.). For each charac-
teristic, find the corresponding PC in the prognostic ta-
ble.

2. Add all the PCs.

3. The obtained value of the individual risk predic-
tion (IPR) is compared with the conditional limits for
risk stratification (determined empirically or by ROC
analysis).

A very low IPR value indicates an extremely high
risk of CVD.

To create a prognostic map of cardiovascular dis-
ease risk factors, a comprehensive analysis of clinical,
demographic, behavioral, and social characteristics of
patients was conducted. Data were obtained from med-
ical examinations of different age groups, taking into
account information on heredity, comorbidities, life-
style, and psycho-emotional state. Each factor was as-
signed a prognostic coefficient that reflects the degree
of its influence on the risk of developing cardiovascular
pathology, based on correlation and regression analy-
sis. Negative coefficient values indicate an increased
risk, and positive ones indicate a protective effect.

The basis for constructing a prognostic map is a
comprehensive analysis of factors that influence the
risk of developing CVD.

The main principles of its construction include:

1. Selection and classification of factors: demo-
graphic (gender, age), constitutional, behavioral (diet,
smoking, alcohol consumption), professional working
conditions, psycho-emotional characteristics, heredi-
tary factors, as well as the presence of concomitant dis-
eases are taken into account.

2. Quantitative assessment of impact: Each fac-
tor is assigned a predictive coefficient (PC), which re-
flects the degree of its impact on the risk of developing

CVD. Negative PC values indicate an increased risk,
and positive ones indicate a protective effect.

3. Validity of the data: the value of the PC is de-
termined based on statistical analysis of data from clin-
ical observations and epidemiological studies.

4. Individual approach: the total sum of the PC
according to the patient's factors allows calculating the
individual risk of developing cardiovascular diseases.

5. Dynamic assessment: the risk assessment can
change depending on changes in risk factors, which
makes it possible to monitor the effectiveness of pre-
ventive measures.

6. Practical applicability: a prognostic map is a
convenient tool for medical professionals, contributing
to rational planning of prevention and treatment.

7. Calculation of predictive coefficients.

8. To determine the predictive coefficients of
each risk factor, statistical analysis was performed us-
ing correlation and multivariate regression modeling.
First, univariate analysis was performed to assess the
association of each individual factor with the presence
of cardiovascular disease. Then, multiple logistic re-
gression analysis was used to clarify the influence of
factors and exclude interdependencies.

9. The obtained regression coefficients (§) were
interpreted as a measure of the influence of the corre-
sponding factor on the risk of developing pathology.
For ease of integration into the prognostic map, the co-
efficients were normalized and converted into predic-
tive coefficients (PCs), which reflect the degree of in-
crease or decrease in risk.

10. Negative PC values indicate increased risk,
and positive PC values indicate a protective effect of
the factor. The sum of the PCs of all factors present in
a patient was used to quantify individual risk.

11. To verify the reliability of the model, ade-
quacy testing was applied using the coefficient of de-
termination (R?), as well as an assessment of its predic-
tive ability through ROC curves and sensitivity and
specificity indicators.

Table Ne. 1.
Prognostic map of risk factors for cardiovascular diseases
Group No. Group of features Sign Ne. Name of the feature PC
1 Sex 1 males -4.9
famales 6.1
2 Age 2 Up to 30 years old X
3 30-39 years old -4.9
4 40-49 years old -5.8
5 50-59 years old -5.7
6 60-69 years old -7.3
7 70+ years -122.1
3 Construction type 8 Normostenic 9.7
9 Asthenic 13.9
10 Hypersthenic -125
4 Type of behavior 11 ;rtyr/:iie d')A‘ (hot-tempered, — unre-) 5 o
12 Type B (calm, phlegmatic) 5.2
5 Features of work 13 Physical 28.4
14 Mental -6.7
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Group No. Group of features Sign Ne. Name of the feature PC
15 Night shifts -4.3
16 Overtime -43.2
17 Frequent business trips -24.2
18 Contact with chemicals -42.8
6 Physical activity 19 High -90.2
20 Medium 2.3
21 Low 30.1
7 Nervous and mental stress 22 High -12.0
23 Medium -5.6
24 Low 1.6
Frequent job changes 25 — -22.3
9 History of closed TBI 26 — -47.2
10 Family relationships 27 Conflicting -21.6
28 Good 13.9
11 Comorbidities 29 Gastrointestinal (Gl) disease -1-111.9
30 Gallstone disease -142.5
31 Urinary system -116.0
32 Lungs (CHN) -116.8
33 Thyrotoxicosis -163
34 Diabetes mellitus -129
35 ENT organs -59.8
36 Cerebral circulation disorders -139.3
12 Blood pressure 37 130/80 mm Hg. 175
38 140/90 mm Hg. -8.9
39 140-154 mm Hg. -16.0
40 >160/95 mm Hg. -52.3
13 CVD in relatives 41 Father -34.2
42 Have -26.5
43 Brother -12.1
44 Sister -8.3
14 Rhythm disturbances in relatives |45 Father -142.4
46 Have -117.4
47 Brother -139.0
48 Sister -141.2
15 Food 49 Regular 31.8
50 Irregular -32.1
16 Smoking 51 Does not smoke 8.1
52 Up to 10 cigarettes -11.2
53 Up to 20 cigarettes -35.9
54 Up to 30 cigarettes -61.2
55 Up to 40 cigarettes -97.8
17 Alcohol 56 Does not use 8.4
57 Moderately -26.1
58 Abuses -142.3
18 Sleep 59 Regular 20.2
60 Irregular -41.1
61 Insomnia -44.9
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Group No. Group of features Sign Ne. Name of the feature PC
19 Climax/menopause (women) 62 — -36.1
20 Hypofunction of the gonads (men) |63 — -9.1
21 Cholesterol 64 Reduced 11.9
65 Normal 7.9
66 Increased -93.6
22 ECG 67 Normal 5.7
| 68 T wave is modified -18.8
69 ST segment shifted -22.2
23 Acute mental trauma 70 — -31.1
24 Frequent mental trauma 71 — -36.1
25 [Frequent psycho-emotional traumas| 72 |— -33.9
26 Atherosclerosis of cerebral vessels |73 — -13.9
27 Solitude 74 — -11.8
28 Dispensary supervision 75 Regular 32.6
76 Irregular -42.8

The presented prognostic map identifies a number
of factors that significantly affect the risk of developing
cardiovascular diseases (CVD). Each factor is charac-
terized by a predictive coefficient (PC), which reflects
the degree of its influence: negative values indicate an
increased risk, positive values indicate a protective ef-
fect.

Patient gender is a moderate risk modifier: male
gender is associated with a moderate increase in risk
(PR =-4.9), while female gender has a protective effect
(PR = +6.1). Age shows a progressive increase in risk
with aging, in particular the 70+ age category is char-
acterized by a sharply increased risk (PR = -122.1).

Body constitution type affects risk: asthenic (PC =
+13.9) and normosthenic (PC = +9.7) types have a pro-
tective effect, while hypersthenic type has an increased
risk (PC = -12.5).

Impulsive behavioral type A significantly in-
creases the risk (PC = -23.9), in contrast to calm type B
(PC = +5.2). Work characteristics also matter: physical
work appears to be protective (PC = +28.4), while over-
time (PC = -43.2), frequent business trips (PC = -24.2)
and contact with chemicals (PC = -42.8) are associated
with increased risk.

Excessive physical activity is characterized by a
significant risk (PC = —90.2), while low and medium
activity have a moderate protective effect (PC +30.1
and +2.3, respectively). High levels of neuropsychiatric
stress increase the risk (PC = -12.0).

Concomitant chronic diseases of internal organs
have a pronounced negative impact on the risk of CVD:
thyrotoxicosis (PC = —163), cerebrovascular accident
(PC =-139.3), diabetes mellitus (PC = —129), chronic
lung diseases (PC = -116.8) and others - indicate a sig-
nificant increase in risk.

Blood pressure is a key risk modifier: an increase
in blood pressure above 140/90 mm Hg is correlated
with an increase in risk (PC from -8.9 to -52.3). Simi-
larly, a family history of cardiovascular disease and car-
diac arrhythmias significantly increases the risk, with a

family history of arrhythmias having a particularly pro-
nounced negative impact (PC up to -142.4).

Regular eating and sleeping have a significant pro-
tective effect (PR +31.8 and +20.2, respectively), while
irregular eating, sleep disturbances, and insomnia
sharply increase the risk (PR up to -44.9). Quitting
smoking and alcohol is a significant protective factor,
while smoking (especially more than 30 cigarettes per
day) and alcohol abuse are associated with a sharp in-
crease in risk (PR up to -142.3).

Elevated cholesterol levels are associated with a
high risk (PR = —93.6). Pathological changes on the
electrocardiogram (T wave changes, ST segment dis-
placement) also increase the risk (PRs —18.8 and —22.2,
respectively).

Acute and chronic mental trauma, frequent psy-
cho-emotional stress, and social isolation (loneliness)
have a noticeable negative impact on the risk of devel-
oping CVD (PC approximately from -30 to -40).

Regular outpatient surveillance demonstrates a
protective effect (PC = +32.6), which probably reflects
improved control and prevention in such patients, in
contrast to irregular surveillance (PC = -42.8).

The developed prognostic map allows for a com-
prehensive assessment of the impact of various factors
on the risk of cardiovascular disease. The greatest neg-
ative impact is observed in the elderly, with the pres-
ence of chronic comorbidities, such as diabetes mellitus
and thyrotoxicosis, as well as in patients with heredi-
tary predisposition and bad habits, in particular smok-
ing and excessive alcohol consumption. These results
coincide with the data of previous studies, confirming
the significance of these factors as the main determi-
nants of risk.

The positive coefficients observed with regular
nutrition, moderate physical activity, stable psycho-
emotional state and systematic medical control empha-
size the role of a healthy lifestyle person of life in the
prevention of CVD. It is worth noting that the map
helps to take into account the individual characteristics
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of patients and can be used to adapt preventive and ther-
apeutic measures. To increase the accuracy of predic-
tion, further research is needed on larger samples with
the involvement of additional biomarker methods.

Thus, the implementation of a prognostic map into
clinical practice may improve early detection of cardi-
ovascular disease risk and contribute to reducing mor-
bidity through timely modification of risk factors.

Conclusion.

The constructed prognostic map allows for the
quantitative assessment of the individual risk of devel-
oping cardiovascular diseases based on a combination
of demographic, behavioral, clinical, and social factors,
which provides the basis for a personalized approach to
prevention.

The application of this system in practice makes it
possible to identify individuals at high risk at the pre-
clinical stage, which will contribute to early interven-
tion, reduce the frequency of cardiovascular complica-
tions, and increase the efficiency of the medical surveil-
lance system.
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